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rLa créativité, individuelle ou collective, est souvent abordée sans 

prendre en compte les processus, les routines et les dispositifs de 
gestion de l’organisation. Or, dans ce monde en constante 
mutation, le développement de la créativité à tous les niveaux de 
l’organisation permet de développer un flux régulier d’innovation 
et résoudre des problèmes complexes pour atteindre les objectifs 
fixés. 

Les capacités créatives des organisations présente une approche 
globale de la créativité afin de construire une véritable capacité 
organisationnelle susceptible de procurer un avantage 
stratégique. L’ouvrage permet de comprendre les capacités 
créatives d’une organisation à travers le fonctionnement des 
routines d’ouverture, de relâchement, de socialisation, d’agilité, 
d’équipement et de gestion des idées. Il donne les clefs et des 
exemples pour développer une créativité récurrente et créatrice 
de valeur, et s’intéresse également la question de la mesure et de 
la performance des capacités créatives. 
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Préface 

/D JHVWLRQ GH OD FUpDWLYLWp HVW GHYHQXH DXMRXUG¶KXL XQH SULRULWp SRXU OHV HQ�
WUHSULVHV� 'HSXLV OHV DQQpHV ����� OHV WUDYDX[ GDQV OH GRPDLQH GH OD JHVWLRQ RQW UH�
FRQQX OH FDUDFWqUH FROOHFWLI GH OD FUpDWLYLWp HW O¶LPSRUWDQFH SRXU O¶RUJDQLVDWLRQ GHV 
LGpHV QRXYHOOHV FRQoXHV FRPPH GHV SURFHVVXV VRFLRFRJQLWLIV FRPSOH[HV TX¶LO OXL IDXW 
RUJDQLVHU HW JpUHU� 3URJUHVVLYHPHQW� OHV HQWUHSULVHV VH VRQW DLQVL GRWpHV G¶RXWLOV HW GH 
PpWKRGHV SRXU DFFRPSDJQHU OHV SURFHVVXV G¶LGpDWLRQ� GH OD SKDVH G¶pPHUJHQFH GHV 
LGpHV QRXYHOOHV MXVTX¶DX[ SKDVHV © G¶DWWHUULVVDJH ª DX VHLQ GHV VWUXFWXUHV RUJDQLVD�
WLRQQHOOHV GHV LGpHV D\DQW DWWHLQW OH VWDGH GH PDWXUDWLRQ� &HSHQGDQW� FRPPH OH VRXOLJQH 
ELHQ O¶DUWLFOH LQWURGXFWLI GH FHW RXYUDJH� OHV UHFKHUFKHV VXU OD FUpDWLYLWp RUJDQLVDWLRQQHOOH 
VH VRQW GpYHORSSpHV MXVTX¶j SUpVHQW GH PDQLqUH SDUDOOqOH HW VDQV OLHQ SUpFLV DYHF OHV 
UpIOH[LRQV IRQGDPHQWDOHV VXU OH PDQDJHPHQW VWUDWpJLTXH HW OHV business models GHV 
RUJDQLVDWLRQV� 

/¶RULJLQDOLWp HW O¶DSSRUW PDMHXU GH FHW RXYUDJH FROOHFWLI VRQW DLQVL GH FRQVLGpUHU OD 
FUpDWLYLWp RUJDQLVDWLRQQHOOH FRPPH XQH FDSDFLWp RUJDQLVDWLRQQHOOH VLWXpH DX F°XU GX 
PDQDJHPHQW VWUDWpJLTXH GHV RUJDQLVDWLRQV� (Q FRQVLGpUDQW TXH OD FDSDFLWp FUpDWLYH 
G¶XQH RUJDQLVDWLRQ HVW © O¶DSWLWXGH� j O¶DLGH GH SURFHVVXV HW URXWLQHV� GH JpQpUHU� VpOHF�
WLRQQHU HW LQWpJUHU GHV LGpHV HW VROXWLRQV QRXYHOOHV� DSSURSULpHV� XWLOHV HW IDLVDEOHV SRXU 
DPpOLRUHU� FKDQJHU HW UHQRXYHOHU OHV SURFpGpV HW SURGXFWLRQV GH O¶RUJDQLVDWLRQ� DLQVL TXH 
O¶RUJDQLVDWLRQ HOOH�PrPH ª� FHW RXYUDJH FRQWULEXH j FRPEOHU XQH ODFXQH LPSRUWDQWH 
GDQV OD OLWWpUDWXUH GH JHVWLRQ� 3UHQDQW FODLUHPHQW SRVLWLRQ FRQWUH O¶DYLV GH 1DSLHU HW 
1LOVVRQ ������ TXL DVVLPLOHQW OHV FDSDFLWpV FUpDWLYHV DX[ FDSDFLWpV G\QDPLTXHV GH O¶RU�
JDQLVDWLRQ� O¶RXYUDJH VRXWLHQW GH PDQLqUH FRQYDLQFDQWH TXH OHV FDSDFLWpV FUpDWLYHV HW 
OHV FDSDFLWpV G\QDPLTXHV VRQW GHX[ W\SHV GLVWLQFWV GH FDSDFLWpV RUJDQLVDWLRQQHOOHV� 'H 
PDQLqUH SOXV SUpFLVH� *X\ 3DUPHQWLHU� GDQV OH SUHPLHU FKDSLWUH GH O¶RXYUDJH� DYDQFH 
TXH FDSDFLWpV FUpDWLYHV HW FDSDFLWpV G\QDPLTXHV SHXYHQW rWUH FRPSOpPHQWDLUHV� HW TXH 
OD FDSDFLWp FUpDWLYH SRXUUDLW SDUWLFLSHU DX[ FDSDFLWpV G\QDPLTXHV HQ DSSRUWDQW OHV LGpHV 
QpFHVVDLUHV j O¶pYROXWLRQ HW DX UHQRXYHOOHPHQW GH O¶RUJDQLVDWLRQ� &H SRLQW HVW HVVHQWLHO� 
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FDU GDQV OD FRQFHSWLRQ GHYHQXH FODVVLTXH GHV FDSDFLWpV G\QDPLTXHV GRQQpH SDU 7HHFH 
������� FKDFXQH GHV FDSDFLWpV G\QDPLTXHV GH OD ILUPH �sensing� seizing RX reconfiguring� 
IDLW UpIpUHQFH j OD QRWLRQ G¶LGpH � OH sensing UHQYRLH j OD FDSDFLWp GH O¶HQWUHSULVH j FDSWHU 
GHV LGpHV H[WHUQHV SRXU FUpHU GH OD YDOHXU � OH seizing WUDGXLW OD FDSDFLWp GH O¶HQWUHSULVH 
j VpOHFWLRQQHU HW j GpYHORSSHU OHV LGpHV TXL VRQW DOLJQpHV DYHF OD YLVLRQ FRPPXQH GH 
O¶RUJDQLVDWLRQ � TXDQW DX reconfiguring� LO IDLW UpIpUHQFH j OD FDSDFLWp GH O¶HQWUHSULVH GH 
UHFRQILJXUHU OHV DFWLIV WDQJLEOHV HW LQWDQJLEOHV GH O¶HQWUHSULVH HQ IRQFWLRQ GHV LGpHV UH�
WHQXHV� /HV FDSDFLWpV FUpDWLYHV HW G\QDPLTXHV DSSDUDLVVHQW DLQVL pWURLWHPHQW FRPSOp�
PHQWDLUHV� FRQILUPDQW O¶XQ GHV DSSRUWV PDMHXUV GH O¶RXYUDJH� 

/HV GLIIpUHQWV FKDSLWUHV GH O¶RXYUDJH RIIUHQW O¶RFFDVLRQ G¶DQDO\VHU HQ SURIRQGHXU 
OHV SURFHVVXV RUJDQLVDWLRQQHOV GH FDSDFLWpV FUpDWLYHV HW OHV IDFWHXUV RUJDQLVDWLRQQHOV 
TXL DJLVVHQW j WRXV OHV QLYHDX[ GH O¶RUJDQLVDWLRQ SRXU IDYRULVHU OH GpYHORSSHPHQW GHV 
SURFHVVXV FUpDWLIV� 

/¶DQDO\VH GHV URXWLQHV RUJDQLVDWLRQQHOOHV GH FDSDFLWpV FUpDWLYHV �O¶RXYHUWXUH GHV 
IURQWLqUHV GH O¶RUJDQLVDWLRQ SRXU QRXUULU OH SURFHVVXV GH FUpDWLYLWp� OD SRVVLELOLWp GH 
ODLVVHU XQH PDUJH VRXV IRUPH GH slack FUpDWLI� O¶DPpQDJHPHQW G¶HVSDFHV IDYRUDEOHV 
DX GpSORLHPHQW GH OD FUpDWLYLWp� OD PLVH HQ SODFH GH GLVSRVLWLIV G¶pYDOXDWLRQ GHV LGpHV� 
HWF�� TXL HVW SUpVHQWpH GDQV SOXVLHXUV FKDSLWUHV GH O¶RXYUDJH VRXOLJQH OD FRPSOH[LWp HW 
OD ULFKHVVH GX SURFHVVXV FUpDWLI� &HWWH DQDO\VH PRQWUH DXVVL TXH OD SKDVH G¶pPHUJHQFH 
GHV LGpHV� VXU ODTXHOOH GH QRPEUHX[ managers VH IRFDOLVHQW �j WUDYHUV O¶XWLOLVDWLRQ GH 
QRPEUHX[ RXWLOV SRXU JpQpUHU OHV LGpHV FUpDWLYHV� HVW XQH FRQGLWLRQ QpFHVVDLUH� PDLV 
QRQ VXIILVDQWH GX GpYHORSSHPHQW G¶XQ SURFHVVXV FUpDWLI� /H PDQDJHPHQW GHV LGpHV 
HVW XQ SURFHVVXV ORQJ� FRPSOH[H HW KDXWHPHQW VWUDWpJLTXH� $SUqV © O¶pWLQFHOOH ª FUpD�
WLYH �OD JpQpUDWLRQ GH O¶LGpH�� OH FKHPLQ j SDUFRXULU YLVH j IDLUH P�ULU� UHPHWWUH HQ 
TXHVWLRQ� HQULFKLU HW YDOLGHU OHV LGpHV� &XPPLQJV et al. ������ GpVLJQHQW FH FKHPLQ 
SDU OH WHUPH creativitying �OD FUpDWLYLWp LQWpJUpH j O¶DFWLRQ FRUUHVSRQGDQW j OD VXLWH GHV 
DFWLRQV DOODQW DX�GHOj GH OD JpQpUDWLRQ GH O¶LGpH�� &HWWH FRQYHUVLRQ GH O¶LGpH QpFHVVLWH 
XQ LQYHVWLVVHPHQW HQ WHPSV� HQ UHVVRXUFHV HW HQ HIIRUWV� DILQ G¶LGHQWLILHU FODLUHPHQW� 
G¶DFWXDOLVHU HW G¶H[WUDLUH OD YDOHXU SRWHQWLHOOH GH O¶LGpH� /D PDvWULVH GH FHWWH SKDVH GH 
FRQYHUVLRQ FRQIqUH j O¶RUJDQLVDWLRQ XQ DYDQWDJH FRQFXUUHQWLHO LPSRUWDQW� &RPPH OH 
VRXOLJQHQW SOXVLHXUV GHV FRQWULEXWLRQV j FHW RXYUDJH� FHWWH PDvWULVH� TXL HVW XQH FDSD�
FLWp VWUDWpJLTXH HVVHQWLHOOH GH O¶RUJDQLVDWLRQ� UHSRVH VXU GHV SURFpGXUHV LQWHUQHV HW XQ 
leadership VSpFLILTXH� HW QH SHXW rWUH GpOpJXpH j GHV SDUWHQDLUHV H[WpULHXUV� 

'DQV FHV URXWLQHV RUJDQLVDWLRQQHOOHV GH FUpDWLYLWp� GH QRPEUHX[ DXWHXUV GH O¶RX�
YUDJH VRXOLJQHQW OH U{OH DFWLI HW FHQWUDO GH GLYHUVHV © FRPPXQDXWpV GH FRQQDLVVDQFH ª� 
&HV FRPPXQDXWpV SDUWDJHQW� UHPHWWHQW HQ TXHVWLRQ HW DVVHPEOHQW GHV pOpPHQWV GH 
FRQQDLVVDQFH DXWRXU G¶XQ REMHW G¶LQWpUrW FRPPXQ� TX¶LO V¶DJLVVH G¶XQH SUDWLTXH� G¶XQ 
SDUDGLJPH pPHUJHQW RX GH OD FRQVWUXFWLRQ G¶XQ QRXYHDX FDGUH GH FRPSUpKHQVLRQ GDQV 
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Préface     3 

 

XQ GRPDLQH FUpDWLI� (OOHV VRQW O¶XQ GHV URXDJHV SULQFLSDX[ GH OD VRFLDOLVDWLRQ DX VHLQ 
GH O¶HQWUHSULVH� &RPPH OH UDSSHOOHQW %RODQG HW 7HQNDVL � 

© /HV RUJDQLVDWLRQV VRQW FDUDFWpULVpHV SDU XQ SURFHVVXV GH FRJQLWLRQ GLV�
WULEXpH GDQV OHTXHO GH PXOWLSOHV FRPPXQDXWpV GH knowledge workers� 
FKDFXQ WUDLWDQW XQH SDUWLH GX SUREOqPH RUJDQLVDWLRQQHO JOREDO� LQWHUD�
JLVVHQW SRXU FUpHU GHV SDWWHUQV GH sense-making HW GH FRPSRUWHPHQWV 
DOLJQpV VHORQ OD YLVLRQ GH O¶RUJDQLVDWLRQ GDQV VRQ HQVHPEOH� ª �%RODQG 
HW 7HQNDVL ����� 

&HV FRPPXQDXWpV DJLVVHQW FRPPH XQ GpS{W DFWLI GH UHVVRXUFHV FRJQLWLYHV HW SUD�
WLTXHV TXL DOLPHQWH QRQ VHXOHPHQW OHV FDSDFLWpV G¶H[SORUDWLRQ GH O¶HQWUHSULVH� PDLV 
DXVVL VHV DFWLYLWpV G¶H[SORLWDWLRQ� /HV PHPEUHV GH FHV FRPPXQDXWpV RQW VRXYHQW j OD 
IRLV XQ SLHG GDQV OD FRQVWUXFWLRQ FRJQLWLYH GH QRXYHOOHV LGpHV HW XQ DXWUH GDQV OHV SUR�
MHWV LQQRYDQWV GH O¶HQWUHSULVH� ,OV VH WURXYHQW DORUV GDQV OD PHLOOHXUH SRVLWLRQ SRVVLEOH 
SRXU IDLUH UHPRQWHU OHV SURFHVVXV G¶LGpDWLRQ �H[SORUDWRLUHV� DYHF OHV pOpPHQWV GH FRQ�
QDLVVDQFH DFTXLV GDQV OHV SURFHVVXV �G¶H[SORLWDWLRQ� GHV SURMHWV� &HV FRPPXQDXWpV 
FRPSHQVHQW pJDOHPHQW O¶pYHQWXHOOH OLPLWDWLRQ ORFDOH GHV UHVVRXUFHV HQ VH FRQQHFWDQW 
j G¶DXWUHV FRPPXQDXWpV GH FRQQDLVVDQFHV H[WHUQHV G¶R� HOOHV SHXYHQW LPSRUWHU GHV 
pOpPHQWV SHUWLQHQWV SRXU HQULFKLU OHXUV H[SORUDWLRQV FUpDWLYHV HW OD FRQYHUVLRQ GHV LGpHV� 
(OOHV UHSUpVHQWHQW ELHQ SOXV TX¶XQ GpS{W SDVVLI GH FRQQDLVVDQFHV� (OOHV DJLVVHQW SOXW{W 
FRPPH XQ GLVSRVLWLI DFWLI G¶H[SORUDWLRQ� G¶H[SORLWDWLRQ HW GH UHQRXYHOOHPHQW GH OD 
© PDUJH GH PDQ°XYUH FUpDWLYH ª TXL LQIOXHQFH OHV YRLHV G¶LQQRYDWLRQ VWUDWpJLTXHV GH 
O¶RUJDQLVDWLRQ� 

8Q DXWUH DSSRUW LPSRUWDQW GH O¶RXYUDJH HVW O¶H[DPHQ PLQXWLHX[ GHV IDFWHXUV RUJD�
QLVDWLRQQHOV TXL IDYRULVHQW OH GpYHORSSHPHQW GHV SURFHVVXV FUpDWLIV� &HV GLIIpUHQWV 
IDFWHXUV �FOLPDW RUJDQLVDWLRQQHO� DXWRQRPLH� VWUXFWXUH GH O¶RUJDQLVDWLRQ� HQFRXUDJH�
PHQW HW LQFLWDWLRQV� YLVLRQ FRPPXQH� HWF�� FRQVWLWXHQW OH © WHUUDLQ IHUWLOH ª TXL SHUPHW 
DX[ SURFHVVXV GH FUpDWLYLWp GH SUHQGUH IRUPH HW GH VH GpYHORSSHU� 'DQV FHWWH SHU�
VSHFWLYH� O¶RXYUDJH PHW HQ pYLGHQFH O¶LPSRUWDQFH G¶XQH © VWUXFWXUH RUJDQLTXH ª GH 
O¶HQWUHSULVH TXL UHSRVH VXU GHV LQWHUDFWLRQV FRQWLQXHV HQWUH OHV VWUXFWXUHV IRUPHOOHV GH 
O¶HQWUHSULVH HW OHV VWUXFWXUHV LQIRUPHOOHV �FRPPXQDXWpV� TXL SHUPHWWHQW OD FLUFXODWLRQ 
HW O¶HQULFKLVVHPHQW GHV LGpHV� 6HORQ %XUQ HW 6WDONHU ������� XQH WHOOH IRUPH RUJDQLTXH 
HVW DSSURSULpH DX[ FRQGLWLRQV FKDQJHDQWHV� TXL GRQQHQW FRQVWDPPHQW QDLVVDQFH j GH 
QRXYHDX[ SUREOqPHV HW j GHV H[LJHQFHV G¶DFWLRQ LPSUpYXHV TXL QH SHXYHQW rWUH Gp�
FRPSRVpHV RX GLVWULEXpHV DXWRPDWLTXHPHQW j SDUWLU GHV U{OHV IRQFWLRQQHOV GpILQLV 
GDQV XQH VWUXFWXUH KLpUDUFKLTXH� 'DQV XQH WHOOH IRUPH RUJDQLTXH GH O¶HQWUHSULVH� OD 
PLVH HQ SODFH GH GLVSRVLWLIV� SHUPHWWDQW G¶HQULFKLU OHV LGpHV DX IXU HW j PHVXUH GH OHXU 
FLUFXODWLRQ HQWUH OHV VWUXFWXUHV LQIRUPHOOHV GH O¶HQWUHSULVH HW OHV VWUXFWXUHV IRUPHOOHV� 
V¶DSSDUHQWH DX GHVLJQ G¶XQ middlegound �&RKHQGHW et al. ����� LQWHUQH� FRPSRVp GH 
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OLHX[ �SODFHV� IDYRULVDQW OHV pFKDQJHV� GH SURMHWV SHUPHWWDQW DX[ FRPPXQDXWpV G¶LQ�
WHUDJLU� G¶pYpQHPHQWV �GX W\SH hackathon� MRXUQpHV G¶LGpDWLRQ� HWF�� SHUPHWWDQW GH 
UpYpOHU GH QRXYHOOHV LGpHV FUpDWLYHV� HW GH PLVH HQ VFqQH G¶XQH YLVLRQ FRPPXQH HW SDU�
WDJpH �cognitive space�� 

(Q SODoDQW OD FUpDWLYLWp RUJDQLVDWLRQQHOOH DX F°XU GX PDQDJHPHQW VWUDWpJLTXH GHV 
RUJDQLVDWLRQV� HW DQDO\VDQW HQ SURIRQGHXU DXVVL ELHQ OHV SURFHVVXV RUJDQLVDWLRQQHOV GH 
FDSDFLWpV FUpDWLYHV TXH OHV IDFWHXUV RUJDQLVDWLRQQHOV TXL IDYRULVHQW OH GpYHORSSHPHQW 
GHV SURFHVVXV FUpDWLIV� FHW RXYUDJH DSSRUWH XQH FRQWULEXWLRQ SUpFLHXVH j OD WKpRULH HW 
OD SUDWLTXH GHV RUJDQLVDWLRQV� HW GHV UpIOH[LRQV LQGLVSHQVDEOHV j O¶pSDQRXLVVHPHQW HW 
j OD YDORULVDWLRQ GHV LGpHV FUpDWLYHV GDQV OHV GpPDUFKHV G¶LQQRYDWLRQ� 

3DWULFN &2+(1'(7 
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Forecasting and Social Change� Journal of Knowledge Management� Entrepre-
neurship and Small businesses� HWF��� (OOH HVW pJDOHPHQW O¶DXWHXUH GH PDQXHOV SpGD�
JRJLTXHV HQ LQQRYDWLRQ GRQW XQ HQ EDQGH GHVVLQpH �Histoires d’innovation� 3HDUVRQ�� 

0D[LPH 0HOODUG HVW PDvWUH GH FRQIpUHQFHV j O¶,$( GH /LOOH DX VHLQ GX S{OH © 0DQD�
JHPHQW ª� ,O HQVHLJQH SULQFLSDOHPHQW OH PDQDJHPHQW VWUDWpJLTXH HW OH PDQDJHPHQW GH 
O¶LQQRYDWLRQ� ,O HVW PHPEUH GX /80(1 DX VHLQ GH O¶D[H 62,( �VWUDWpJLH� RUJDQLVDWLRQ� 
LQQRYDWLRQ HW HQWUHSUHQHXULDW�� 6HV UHFKHUFKHV SRUWHQW VXU O¶pWXGH GH OD FUpDWLYLWp 
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GDQV OHV LQGXVWULHV FUpDWLYHV �MHX YLGpR� EUDVVLFROH HW PRGH� JUkFH j GHV DSSURFKHV 
TXDOLWDWLYHV HW 4&$ �Qualitative Comparative Analysis�� 

*X\ 3DUPHQWLHU HVW SURIHVVHXU GHV XQLYHUVLWpV j O¶8QLYHUVLWp *UHQREOH $OSHV HW 
FKHUFKHXU DX &(5$*� 6HV WKqPHV GH UHFKHUFKH SRUWHQW VXU OH PDQDJHPHQW GH O¶LQ�
QRYDWLRQ HW GH OD FUpDWLYLWp� ,O D FRRUGRQQp O¶RXYUDJH FROOHFWLI Le guide pratique des 
communautés �eGLWLRQV G¶LQQRYDWLRQ� HW FRpFULW OH OLYUH Stratégies et business model 
à l’ère digitale �'H %RHFN 6XSpULHXU�� 6HV WUDYDX[ VRQW DXVVL SXEOLpV GDQV GHV UHYXHV 
WHOOHV TXH Management International� Technological Forecasting and Social Change� 
Creativity and Innovation Management� Revue française de gestion� HWF� ,O D DXVVL pWp 
UHVSRQVDEOH GH SURMHW GDQV O¶pGLWLRQ GH EHDX[ OLYUHV GH PRQWDJQH HW GLULJp SHQGDQW 
KXLW DQV OH VWXGLR GH SURGXFWLRQ GH MHX YLGpR *DOLOHD j *UHQREOH HW j 0RQWUpDO� 

5RPDLQ 5DPSD HVW SURIHVVHXU DVVLVWDQW j O¶eFROH SRO\WHFKQLTXH GH 3DULV GDQV OH 
GpSDUWHPHQW © 0DQDJHPHQW GH O¶LQQRYDWLRQ HW HQWUHSUHQHXULDW ª� ,O HVW pJDOHPHQW FKHU�
FKHXU DVVRFLp DX &5* HW j O¶,QVWLWXW LQWHUGLVFLSOLQDLUH GH O¶LQQRYDWLRQ GH 3DULV �,��� 
6HV UHFKHUFKHV SRUWHQW VXU OH PDQDJHPHQW GH O¶LQQRYDWLRQ HW GH OD FUpDWLYLWp� DLQVL TXH 
VXU OD JHVWLRQ GHV LGpHV HQ RUJDQLVDWLRQ� $X FRXUV GH VRQ FXUVXV� VHV SURMHWV GH UH�
FKHUFKH O¶RQW DPHQp j WUDYDLOOHU DYHF O¶LQGXVWULH GX MHX �8ELVRIW�� OD JUDSSH DpUR�
VSDWLDOH �%RPEDUGLHU�� OH GRPDLQH GH OD VDQWp �&+8� 6DLQWH�-XVWLQH�� DLQVL TX¶DYHF GH 
JUDQGHV HQWUHSULVHV GX GRPDLQH GH O¶pQHUJLH HW GH OD PRELOLWp GXUDEOH �,5(4� 0LFKHOLQ� 
&DQPHWeQHUJLH�� 6HV WUDYDX[ RQW pWp SXEOLpV GDQV SOXVLHXUV UHYXHV� DX UDQJ GHVTXHOV 
Creativity and Innovation Management� Revue française de gestion� HW Management 
International� 

ePLOLH 5XL] HVW PDvWUH GH FRQIpUHQFHV HQ PDQDJHPHQW GH O¶LQQRYDWLRQ j O¶8QLYHU�
VLWp 6DYRLH 0RQW %ODQF HW PHPEUH GH O¶,QVWLWXW GH UHFKHUFKH HQ JHVWLRQ HW pFRQRPLH 
�,5(*(�� (OOH HQVHLJQH OH PDQDJHPHQW DX VHLQ GX GpSDUWHPHQW © /DQJXHV pWUDQJqUHV 
DSSOLTXpHV ª GH O¶8QLYHUVLWp 6DYRLH 0RQW %ODQF� 6HV UHFKHUFKHV� SXEOLpHV GDQV GLYHUVHV 
UHYXHV WHOOHV TXH Revue française de gestion� Management International� R&D Mana-
gement� Technovation RX European Management Journal� WUDLWHQW G¶LQQRYDWLRQ RX�
YHUWH� QRWDPPHQW DYHF OHV FRPPXQDXWpV G¶LQQRYDWLRQ� HW GH FUpDWLYLWp RUJDQLVDWLRQQHOOH 
DLQVL TXH GHV LQGXVWULHV FXOWXUHOOHV HW FUpDWLYHV� 

=HLQDE 6KHHW HVW XQH MHXQH GRFWHXUH HQ VFLHQFHV GH JHVWLRQ j O¶8QLYHUVLWp *UHQREOH 
$OSHV�&(5$*� 6HV UHFKHUFKHV SRUWHQW VXU OH PDQDJHPHQW GH OD FUpDWLYLWp HW GH O¶LQQR�
YDWLRQ� (OOH HVW VSpFLDOLVpH HQ VWDWLVWLTXHV DSSOLTXpHV DX[ VFLHQFHV VRFLDOHV� QRWDPPHQW 
GDQV OD PRGpOLVDWLRQ G¶pTXDWLRQV VWUXFWXUHOOHV HW OD FRQVWUXFWLRQ G¶pFKHOOHV GH PHVXUH� 
'XUDQW VHV pWXGHV� VHV SURMHWV GH UHFKHUFKH O¶RQW DPHQpH j LQWHUDJLU DYHF GHV RUJD�
QLVDWLRQV FUpDWLYHV WHOOHV TXH :DOW 'LVQH\� 'UHDP :RUNV� HW 8ELVRIW� 6HV WUDYDX[ GH 
UHFKHUFKH SRUWHQW pJDOHPHQW VXU OHV SUDWLTXHV G¶LQQRYDWLRQ RXYHUWH GDQV OHV HQWUHSULVHV 
LQQRYDQWHV� 
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%pUDQJqUH /� 6]RVWDN HVW SURIHVVHXUH GHV XQLYHUVLWpV j O¶,60�,$( GH 9HUVDLOOHV 
6DLQW�4XHQWLQ�HQ�<YHOLQHV� 8QLYHUVLWp 3DULV�6DFOD\� (OOH HVW FKHUFKHXVH WLWXODLUH DX 
/DERUDWRLUH /$5(482,� 6D VSpFLDOLWp HVW OH PDQDJHPHQW VWUDWpJLTXH GH O¶LQQRYDWLRQ 
HW GH OD FUpDWLYLWp RUJDQLVDWLRQQHOOH GDQV GHV RUJDQLVDWLRQV YDULpHV �30(� LQGXVWULHV 
FXOWXUHOOHV HW FUpDWLYHV� RUJDQLVDWLRQV GH O¶pFRQRPLH VRFLDOH HW VROLGDLUH� K{SLWDO� HWF��� 
6HV FRQWULEXWLRQV FRQFHUQHQW OH GpYHORSSHPHQW GH OD FUpDWLYLWp� QRWDPPHQW SDU OH 
design thinking� &HV WUDYDX[ VRQW SXEOLpV GDQV GHV UHYXHV WHOOHV TXH M@n@gement� 
Revue française de gestion� Revue internationale de la PME� Revue d’économie in-
dustrielle� Journal of Innovation Economics & Management RX European Journal of 
Innovation Management� (OOH HVW O¶DXWHXUH� DYHF &� *D\� G¶Innovation and creativity 
in SMEs �:LOH\� ������ 
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 Introduction 

&HWWH GHUQLqUH GpFHQQLH� OHV GLULJHDQWV G¶HQWUHSULVHV RQW SULV FRQVFLHQFH TXH OD 
FUpDWLYLWp HVW GHYHQXH XQ GpIL PDMHXU GDQV OHV RUJDQLVDWLRQV� DILQ G¶DSSRUWHU GHV FKDQ�
JHPHQWV SURIRQGV GDQV OHXUV RUJDQLVDWLRQV SRXU DWWHLQGUH OHXUV REMHFWLIV VWUDWpJLTXHV 
�,%0 &(2 VWXG\ ������� 'H PrPH TX¶DX QLYHDX pFRQRPLTXH� OH ODXUpDW GX 1REHO 
G¶pFRQRPLH� (GPXQG 6WURWKHU 3KHOSV� VRXWLHQW TXH OD FURLVVDQFH pFRQRPLTXH PRGHUQH 
HVW OH UpVXOWDW GLUHFW GH O¶LQLWLDWLYH HW GH OD FUpDWLYLWp KXPDLQH �3KHOSV ������ /D FUpD�
WLYLWp HVW DLQVL GHYHQXH XQ HQMHX SRXU OH GpYHORSSHPHQW GHV RUJDQLVDWLRQV HW GH OD 
VRFLpWp GDQV XQ PRQGH JOREDOLVp GDQV OHTXHO OHV LGpHV HW OHV SHUVRQQHV FLUFXOHQW UDSL�
GHPHQW� O¶pYROXWLRQ WHFKQRORJLTXH HVW H[WUrPHPHQW UDSLGH� OD FRQFXUUHQFH GH SOXV HQ 
SOXV H[DFHUEpH HW OHV HQMHX[ HQYLURQQHPHQWDX[ GH SOXV HQ SOXV SUpJQDQWV �3DUPHQWLHU 
et al. ������ $LQVL� OHV RUJDQLVDWLRQV RQW XQH QpFHVVLWp SRXU VXUYLYUH GDQV FH FRQWH[WH 
GH WURXYHU HW G¶LPSOpPHQWHU GHV LGpHV FUpDWLYHV� DILQ GH VH UHQRXYHOHU HQ SHUPDQHQFH� 

/RQJWHPSV FRQILQpH DX[ GRPDLQHV GHV DUWV RX GHV JUDQGHV LQYHQWLRQV HW pWDQW 
O¶DSDQDJH G¶LQGLYLGX G¶H[FHSWLRQ �.ULV ������ OD FUpDWLYLWp HVW PDLQWHQDQW SHUoXH 
FRPPH XQH FDSDFLWp IRQGDPHQWDOH GH O¶rWUH KXPDLQ �/XEDUW ������ 3URJUHVVLYHPHQW� 
DX FRXUV GX ;;H VLqFOH� GHV WUDYDX[ VXU OHV SURFHVVXV� OHV PpWKRGHV HW OHV IRQGHPHQWV 
FRJQLWLIV GH OD FUpDWLYLWp RQW SHUPLV GH FRPSUHQGUH FRPPHQW FHWWH FDSDFLWp V¶DFWLYDLW 
HW VH GpYHORSSDLW FKH] O¶LQGLYLGX� /H WHUPH PrPH GH FUpDWLYLWp HVW UpFHQW HW DSSDUDvW 
GDQV OD VHFRQGH SDUWLH GX ;;H VLqFOH GDQV OHV WUDYDX[ GH %DURQ FRPPH © DX VHQV 
VWULFW GX WHUPH� OD FUpDWLYLWp VH UpIqUH DX[ FDSDFLWpV TXL VRQW OHV SOXV FDUDFWpULVWLTXHV 
GHV SHUVRQQHV FUpDWLYHV ª� �%DURQ ����� S� ����� HW GH 6WHLQ FRPPH © O
°XYUH FUpDWLYH 
HVW XQH °XYUH QRXYHOOH TXL HVW DFFHSWpH FRPPH FUpGLEOH� XWLOH RX VDWLVIDLVDQWH SDU XQ 
                                       
,QWURGXFWLRQ UpGLJpH SDU *X\ 3$50(17,(5� 

�� ,%0 ���� *OREDO &(2 6WXG\� &UHDWLYLW\ 6HOHFWHG DV 0RVW &UXFLDO )DFWRU IRU )XWXUH 6XFFHVV� 
�� © ,Q WKH QDUURZ VHQVH� FUHDWLYLW\ UHIHUV WR WKH DELOLWLHV WKDW DUH PRVW FKDUDFWHULVWLF RI FUHDWLYH 
SHRSOH� ª 
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JURXSH j XQ PRPHQW GRQQp ª� �6WHLQ ������ $XSDUDYDQW� OHV DXWHXUV XWLOLVDLHQW OHV 
WHUPHV G¶LQYHQWLRQ �3RLQFDUp ������ GH SHQVpH FUpDWLYH �:DOODV ���� � +XWFKLQVRQ 
������ 3OXV UpFHPPHQW� OD GpILQLWLRQ WUqV FLWpH GH $PDELOH� © OD FUpDWLYLWp HVW OD SUR�
GXFWLRQ G
LGpHV QRXYHOOHV HW XWLOHV SDU XQ LQGLYLGX RX XQ SHWLW JURXSH G
LQGLYLGXV 
WUDYDLOODQW HQVHPEOH ª� �$PDELOH ����D� S� ����� LOOXVWUH FHWWH GRXEOH GLPHQVLRQ GH 
QRXYHDXWp HW G¶XWLOLWp� GDQV ODTXHOOH © SRXU rWUH FUpDWLYH� XQH LGpH GRLW rWUH DSSURSULpH� 
XWLOH HW UpDOLVDEOH ª� �$PDELOH ����E� S� ���� FH TXL SHXW VH UpVXPHU SDU � OD FUpDWLYLWp 
HVW XQH DFWLYLWp GH SURGXFWLRQ G¶LGpHV QRXYHOOHV� DSSURSULpHV� XWLOHV HW IDLVDEOHV HIIHF�
WXpH SDU XQ LQGLYLGX RX XQ SHWLW JURXSH G¶LQGLYLGXV WUDYDLOODQW HQVHPEOH� 

$X QLYHDX FROOHFWLI HW RUJDQLVDWLRQQHO� OHV UHFKHUFKHV VXU OD FUpDWLYLWp GDWHQW GHV 
DQQpHV ����� (OOHV DPELWLRQQHQW GH GpFULUH OHV IDFWHXUV LQGLYLGXHOV �WUDLWV GH FDUDFWqUH� 
pPRWLRQV� TXDOLWpV GH OD SHUVRQQH� HW FRQWH[WXHOV IDYRUDEOHV RX QRQ j O¶H[SUHVVLRQ GH OD 
FUpDWLYLWp �6DURRJKL et al. ������ $LQVL� GHSXLV OHV WUDYDX[ G¶$PDELOH �����D� ����E�� 
TXL D pWp OD SUHPLqUH j WUDLWHU GHV QLYHDX[ LQGLYLGXHOV HW FROOHFWLIV GH OD FUpDWLYLWp GDQV 
OHV RUJDQLVDWLRQV� GH QRPEUHX[ WUDYDX[ VH VRQW GpYHORSSpV VXU OD FUpDWLYLWp RUJDQLVD�
WLRQQHOOH� $PDELOH D GpYHORSSp XQH DSSURFKH FRPSRQHQWLHOOH TXL LGHQWLILH WURLV FRP�
SRVDQWHV HVVHQWLHOOHV SRXU OD FUpDWLYLWp � OD PRWLYDWLRQ �LQWULQVqTXH HW H[WULQVqTXH�� OHV 
FRPSpWHQFHV SURSUHV DX GRPDLQH GH O¶LQGLYLGX �H[SHUWLVH HW FRQQDLVVDQFHV�� OHV FRP�
SpWHQFHV SURSUHV j OD FUpDWLYLWp� (OOH WUDQVODWH FH PRGqOH DX QLYHDX GH O¶RUJDQLVDWLRQ 
SRXU TXDOLILHU O¶LQQRYDWLRQ� '¶DXWUHV WUDYDX[� FRPPH O¶DSSURFKH LQWHUDFWLRQQLVWH GH 
:RRGPDQ et al. ������� RQW VRXOLJQp TXH OD SHUIRUPDQFH G¶XQH RUJDQLVDWLRQ HQ PDWLqUH 
GH FUpDWLYLWp RUJDQLVDWLRQQHOOH GpSHQG GHV LQWHUDFWLRQV HQWUH OHV IDFWHXUV LQGLYLGXHOV� 
GHV FRPSRUWHPHQWV FUpDWLIV HW GHV UpVXOWDWV FUpDWLIV �:RRGPDQ et al. ������ /¶DSSURFKH 
pYROXWLRQQLVWH GH )RUG LGHQWLILH SOXV SUpFLVpPHQW OHV IDFWHXUV TXL PqQHQW LQWHQWLRQ�
QHOOHPHQW O¶LQGLYLGX j HQWUHSUHQGUH XQH DFWLRQ FUpDWLYH� F¶HVW�j�GLUH FH TXL FRQWUDLQW 
HW IDFLOLWH O¶DFWLRQ FUpDWLYH WDQW DX QLYHDX LQGLYLGXHO TXH FROOHFWLI �)RUG ������ 6XU XQ 
SODQ SOXV HPSLULTXH� j SDUWLU G¶HQTXrWH WHUUDLQ FRQVpTXHQWH� O¶DSSURFKH SDU OHV FOLPDWV 
FUpDWLIV D HQWUHSULV G¶LGHQWLILHU OHV IDFWHXUV RUJDQLVDWLRQQHOV TXL FUpHQW XQ FOLPDW IDYR�
UDEOH j O¶DFWLRQ FUpDWLYH �$PDELOH et al. ���� � (NYDOO ������ 

3URJUHVVLYHPHQW� F¶HVW GRQF XQH DSSURFKH PXOWLQLYHDX TXL V¶HVW GpYHORSSpH SRXU 
H[SOLTXHU OHV SKpQRPqQHV GH FUpDWLYLWp RUJDQLVDWLRQQHOOH DYHF OD SULVH HQ FRPSWH GH 
O¶HQWUHODFHPHQW GHV QLYHDX[ LQGLYLGXHO� GX JURXSH HW GH O¶RUJDQLVDWLRQ� 7RXWHIRLV� OHV 
DSSURFKHV RUJDQLVDWLRQQHOOHV GH OD FUpDWLYLWp FRPSRUWHQW GHV OLPLWHV SRXU FRPSUHQGUH  
 

                                       
�� © 7KH FUHDWLYH ZRUN LV D QRYHO ZRUN WKDW LV DFFHSWHG DV WHQDEOH RU XVHIXO RU VDWLVI\LQJ E\ D 
JURXS LQ VRPH SRLQW LQ WLPH� ª 
�� © &UHDWLYLW\ LV WKH SURGXFWLRQ RI QRYHO DQG XVHIXO LGHDV E\ DQ LQGLYLGXDO RU VPDOO JURXS RI 
LQGLYLGXDOV ZRUNLQJ WRJHWKHU� ª 
�� © 7R EH FUHDWLYH� DQ LGHD PXVW DOVR DSSURSULDWH� XVHIXO DQG DFWLRQDEOH� ª 
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OD FUpDWLYLWp GDQV OHV RUJDQLVDWLRQV� /H PRGqOH FRPSRQHQWLHO G¶$PDELOH pWDEOLW XQ SUR�
FHVVXV GH FUpDWLYLWp GH JURXSHV� GHV FRPSRVDQWHV LQGLYLGXHOOHV HW RUJDQLVDWLRQQHOOHV 
GH OD FUpDWLYLWp� PDLV LO VH IRFDOLVH� DX QLYHDX RUJDQLVDWLRQQHO� SOXW{W VXU O¶LQQRYDWLRQ 
TXH VXU OD FUpDWLYLWp� /H PRGqOH LQWHUDFWLRQQLVWH GH :RRGPDQ HW GH VRQ pTXLSH HVVDLH 
GH OLHU OD FUpDWLYLWp RUJDQLVDWLRQQHOOH DX[ FDUDFWpULVWLTXHV GHV LQGLYLGXV� GHV JURXSHV 
HW GH O¶RUJDQLVDWLRQ� PDLV OHV SURFHVVXV FUpDWLIV HW O¶DFWH FUpDWLI VRQW DEVHQWV GH OHXU 
PRGqOH� /H PRGqOH pYROXWLRQQLVWH GH )RUG SURSRVH XQ SURFHVVXV VRFLDO GH VpOHFWLRQ 
GH O¶DFWH FUpDWLI DX QLYHDX LQGLYLGXHO� PDLV TXL Q¶HVW SDV UHOLp DX SURFHVVXV GH FUpDWLYLWp 
LQGLYLGXHOOH HW RUJDQLVDWLRQQHOOH� /¶DSSURFKH SDU OHV FOLPDWV RUJDQLVDWLRQQHOV GpPRQWUH 
TXH OHV PDQDJHUV SHXYHQW DYRLU XQH IRUWH LQIOXHQFH VXU OD FUpDWLYLWp RUJDQLVDWLRQQHOOH 
DYHF GHV PRGHV GH JHVWLRQ TXL LQWqJUHQW OHV GLPHQVLRQV GX .(<6 HW GX 624� �$PDELOH 
et al. ���� � (NYDOO ������ 

/HV UHFKHUFKHV SUpDODEOHV VXU OD FUpDWLYLWp RUJDQLVDWLRQQHOOH VH VRQW GRQF VXUWRXW 
FHQWUpHV VXU OD FUpDWLYLWp GDQV OHV RUJDQLVDWLRQV RX DYHF O¶RUJDQLVDWLRQ� (OOHV RQW EXWp 
VXU OD FRPSOH[LWp GH O¶REMHW © RUJDQLVDWLRQ ª� DYHF XQH DEVHQFH GH OLHQV DYHF OH PDQD�
JHPHQW VWUDWpJLTXH HW OHV business models� $ORUV TXH SDUDOOqOHPHQW DX GpYHORSSHPHQW 
GH FHWWH OLWWpUDWXUH VH FRQVWUXLVDLW XQH QRXYHOOH FRPSUpKHQVLRQ GHV FDSDFLWpV VWUDWpJL�
TXHV G¶XQH RUJDQLVDWLRQ j WUDYHUV OD QRWLRQ GH FDSDFLWpV RUJDQLVDWLRQQHOOHV� QRWDPPHQW 
SRXU PLHX[ H[SOLTXHU OHV SHUIRUPDQFHV G¶XQH RUJDQLVDWLRQ HW VHV FDSDFLWpV j LQQRYHU 
HW j V¶DGDSWHU j GHV HQYLURQQHPHQWV HQ FKDQJHPHQW UDSLGH HW SHUPDQHQW� /¶DSSURFKH 
SDU OHV FDSDFLWpV RUJDQLVDWLRQQHOOHV SHUPHW DORUV G¶HQULFKLU OHV UHFKHUFKHV VXU OD FUpD�
WLYLWp RUJDQLVDWLRQQHOOH� FDU HOOHV DGRSWHQW FRPPH SRLQW GH GpSDUW GH O¶DQDO\VH OH QLYHDX 
RUJDQLVDWLRQQHO HW VWUDWpJLTXH HQ H[DPLQDQW HQ SDUWLFXOLHU OHV SURFHVVXV HW URXWLQHV TXL 
FRQVWLWXHQW OHV EDVHV GH O¶RUJDQLVDWLRQ� 

/¶REMHW GH FHW RXYUDJH HVW GH GpYHORSSHU OH FRQFHSW GH FDSDFLWpV FUpDWLYHV GHV 
RUJDQLVDWLRQV HW GH O¶DQFUHU j OD IRLV WKpRULTXHPHQW HW HPSLULTXHPHQW SRXU TXH OHV FKHU�
FKHXUV SXLVVHQW SOXV IDFLOHPHQW OH PRELOLVHU GDQV OHXUV UHFKHUFKHV HW TXH OHV SUDWLFLHQV 
SXLVVHQW O¶LQWpJUHU GDQV OHXUV SUDWLTXHV GH JHVWLRQ� &HW RXYUDJH HVW LVVX GX SURMHW GH 
UHFKHUFKH &&2 �&DSDFLWpV FUpDWLYHV GHV RUJDQLVDWLRQV� VRXWHQX SDU O¶$15 �$JHQFH 
QDWLRQDOH GH OD UHFKHUFKH�� /H SURMHW D UpXQL UpJXOLqUHPHQW XQH GL]DLQH GH FKHUFKHXUV 
TXL RQW GpEDWWX DYHF SDVVLRQ HW PpWKRGH GH O¶LQWpUrW� GX IRQGHPHQW HW GHV FRQVWLWXDQWV 
GX FRQFHSW GH FDSDFLWp FUpDWLYH GHV RUJDQLVDWLRQV� ,OV RQW pWp VXU OH WHUUDLQ SRXU LGHQ�
WLILHU O¶H[LVWHQFH GH FHV FDSDFLWpV HW RQW GpSOR\p GH JUDQGHV HQTXrWHV DXSUqV GH PDQD�
JHUV GH SHWLWHV HW JUDQGHV HQWUHSULVHV j WUDYHUV OH PRQGH SRXU FRQVWUXLUH GHV RXWLOV GH 
PHVXUH GHV FDSDFLWpV FUpDWLYHV� 

/¶RXYUDJH HVW FRQVWLWXp GH KXLW FKDSLWUHV� 
                                       
�� /H .(<6 HW OH 624 VRQW GHV RXWLOV GH PHVXUH G¶XQ FOLPDW RUJDQLVDWLRQQHO IDYRUDEOH j OD 
FUpDWLYLWp GDQV OHV RUJDQLVDWLRQV� 
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/H SUHPLHU FKDSLWUH pWDEOLW O¶LQWpUrW G¶XQH DSSURFKH SDU OHV FDSDFLWpV SRXU OD FUpDWL�
YLWp RUJDQLVDWLRQQHOOH HW H[SORUH OH FRQFHSW GH FDSDFLWpV RUJDQLVDWLRQQHOOHV� 'DQV FH 
FKDSLWUH� *X\ 3DUPHQWLHU LGHQWLILH OHV URXWLQHV FRQVWLWXDQW FHV FDSDFLWpV HW OHV IDFWHXUV 
TXL IDYRULVHQW OHXU ERQ IRQFWLRQQHPHQW� ,O SURSRVH XQ PRGqOH GRQW OHV FRPSRVDQWHV 
VHURQW HQ SDUWLH GpYHORSSpHV GDQV OHV FKDSLWUHV VXLYDQWV� 

/H GHX[LqPH FKDSLWUH GpYHORSSH OH OLHQ HQWUH RXYHUWXUH HW FDSDFLWp FUpDWLYH G¶XQH 
RUJDQLVDWLRQ� ePLOLH 5XL] HW *X\ 3DUPHQWLHU SUpVHQWHQW O¶RULJLQH GX FRQFHSW G¶LQQRYDWLRQ 
RXYHUWH� OHV GLIIpUHQWHV PRGDOLWpV G¶RXYHUWXUH TXL VRXWLHQQHQW OD FUpDWLYLWp RUJDQLVD�
WLRQQHOOH HW OH U{OH FOp GHV FDSDFLWpV G¶DEVRUSWLRQ SRXU TXH FHWWH RXYHUWXUH VH WUDQVIRUPH 
HQ FDSDFLWpV FUpDWLYHV� 

/H WURLVLqPH FKDSLWUH H[SORUH OH U{OH GpWHUPLQDQW GH O¶pTXLSHPHQW SRXU GpYHORSSHU 
OD FUpDWLYLWp GHV LQGLYLGXV HW GHV pTXLSHV� 5RPDLQ 5DPSD HW *X\ 3DUPHQWLHU LGHQWLILHQW 
OHV HIIHWV HW OHV OLPLWHV GH O¶pTXLSHPHQW VXU OHV FDSDFLWpV FUpDWLYHV� ,OV GRFXPHQWHQW OHV 
PpWKRGHV HW H[SRVHQW GHV H[HPSOHV FRQFUHWV G¶HVSDFHV HW G¶RXWLOV LQQRYDQWV TXL RQW 
pWp PLV HQ SODFH SDU GHV HQWUHSULVHV� 

/H TXDWULqPH FKDSLWUH SUpFLVH OHV GLIIpUHQWHV FRQFHSWLRQV GX slack HW VRQ U{OH GDQV 
OHV FDSDFLWpV FUpDWLYHV GHV RUJDQLVDWLRQV� 5RPDLQ 5DPSD HW *X\ 3DUPHQWLHU VRXOLJQHQW 
TXH OH UpVHUYRLU GH UHVVRXUFHV FUpDWLYHV HW G¶LGpHV HVW XQ GHV SULQFLSDX[ OHYLHUV VXU 
OHTXHO OHV RUJDQLVDWLRQV SHXYHQW V¶DSSX\HU SRXU LQWURGXLUH OD QRXYHDXWp HW VRXWHQLU OHV 
FDSDFLWpV FUpDWLYHV� ,OV GRQQHQW GHV H[HPSOHV FRQFUHWV GH GLVSRVLWLIV RUJDQLVDWLRQQHOV 
TXL SHUPHWWHQW GH GpSOR\HU XQ slack IDYRUDEOH j OD FUpDWLYLWp RUJDQLVDWLRQQHOOH� 

/H FLQTXLqPH FKDSLWUH DQDO\VH O¶HIIHW GHV PpWKRGHV DJLOHV VXU OD FUpDWLYLWp RUJDQL�
VDWLRQQHOOH GDQV OH MHX YLGpR� )ORUHQFH -HDQQRW� 0D[LPH 0HOODUG HW *X\ 3DUPHQWLHU 
FRQVWUXLVHQW HW WHVWHQW XQ PRGqOH GDQV OHTXHO OD PpWKRGH DJLOH D XQ HIIHW GLUHFW VXU O¶RUL�
JLQDOLWp SHUoXH G¶XQ MHX YLGpR HW XQ HIIHW LQGLUHFW via OHV FDSDFLWpV FUpDWLYHV G¶XQH 
RUJDQLVDWLRQ� /¶pWXGH YDOLGH O¶HIIHW GLUHFW GH O¶XWLOLVDWLRQ GH PpWKRGHV DJLOHV VXU OD 
FUpDWLYLWp GHV MHX[ YLGpR� DLQVL TXH O¶HIIHW PpGLDWHXU GHV FDSDFLWpV FUpDWLYHV HQWUH Pp�
WKRGHV DJLOHV HW FUpDWLYLWp GH FHV MHX[ YLGpR� 

/H VL[LqPH FKDSLWUH GpWDLOOH OH SDUFRXUV G¶XQH LGpH HW OHV DSSURFKHV IRUPHOOHV HW 
LQIRUPHOOHV SRXU JpUHU FH SDUFRXUV GDQV XQH RUJDQLVDWLRQ� *X\ 3DUPHQWLHU� 6pYHULQH 
/H /RDUQH�/HPDLUH HW 5RPDLQ 5DPSD DERUGHQW OHV GLIIpUHQWV HQMHX[ GH JHVWLRQ GHV 
LGpHV j UHOHYHU SRXU TXH OD FUpDWLYLWp RUJDQLVDWLRQQHOOH GHYLHQQH XQH FDSDFLWp j SDUW 
HQWLqUH� 

/H VHSWLqPH FKDSLWUH IRXUQLW XQH pFKHOOH GH PHVXUH GH OD FDSDFLWp FUpDWLYH G¶XQH 
RUJDQLVDWLRQ� =HLQDE 6KHHW� )ORUHQFH -HDQQRW HW *X\ 3DUPHQWLHU SURSRVHQW XQH pFKHOOH 
HQ FLQT GLPHQVLRQV �VRFLDOLVDWLRQ GHV LGpHV� PDUJH GH PDQ°XYUH� pTXLSHPHQW FUpDWLI� 
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JHVWLRQ GHV LGpHV� RXYHUWXUH H[WHUQH HW DJLOLWp RUJDQLVDWLRQQHOOH� TXL DJLW VXU OH UpVXOWDW 
FUpDWLI� /¶pFKHOOH HVW XQH pFKHOOH UpIOH[LYH GH GHX[LqPH RUGUH� DYHF TXDWUH YDULDEOHV GH 
FRQWU{OH � OD VpFXULWp SV\FKRORJLTXH� O¶DPELDQFH GH WUDYDLO� OD GLYHUVLWp GHV pTXLSHV 
SURMHW HW OD GpVLUDELOLWp VRFLDOH� 

/H KXLWLqPH FKDSLWUH SUpVHQWH XQ FDGUH JpQpUDO G¶DQDO\VH GH OD SHUIRUPDQFH FUpDWLYH� 
%pUDQJqUH /� 6]RVWDN SURSRVH XQH O¶pFKHOOH GH FUpDWLYLWp �creativity ladder� HQ � QLYHDX[ 
SRXU DLGHU OHV PDQDJHUV j SRVLWLRQQHU OHXU RUJDQLVDWLRQ YLV�j�YLV GH OD FUpDWLYLWp HW GH 
OHV RULHQWHU SRXU FKRLVLU GHV LQGLFDWHXUV GH PHVXUH SRXU pYDOXHU OD SHUIRUPDQFH� (OOH 
OLVWH OHV LQGLFDWHXUV SRXU OHV GLPHQVLRQV PDUNHWLQJ� VWUDWpJLTXH� SURFHVVXHOOH HW ILQDQ�
FLqUH� 

(QILQ� OD FRQFOXVLRQ SURSRVH GH UHYHQLU VXU DSSRUWV GH FKDTXH FKDSLWUH j OD FRP�
SUpKHQVLRQ GHV FDSDFLWpV FUpDWLYHV� (OOHV RXYUHQW DXVVL GHV SHUVSHFWLYHV GH UHFKHUFKH 
SRXU DOOHU SOXV ORLQ GDQV O¶pWXGH GHV FRQVWLWXDQWV HW GHV HIIHWV GHV FDSDFLWpV FUpDWLYHV 
VXU O¶RUJDQLVDWLRQ� 

%iEOiograpKie 

$PDELOH� 7�0� �����D�� $ PRGHO RI FUHDWLYLW\ DQG LQQRYDWLRQ LQ RUJDQL]DWLRQV� Research in 
Organizational Behavior� ��� ���−���� 

$PDELOH� 7�0� �����E�� +RZ WR NLOO FUHDWLYLW\� Harvard Business Review� ������ ��� 

$PDELOH� 7�0�� &RQWL� 5�� &RRQ� +�� /D]HQE\� -�� +HUURQ� 0� ������� $VVHVVLQJ WKH ZRUN HQYL�
URQPHQW IRU FUHDWLYLW\� Academy of Management Journal� ������ ����−����� 

%DURQ� )� ������� 7KH GLVSRVLWLRQ WRZDUGV RULJLQDOLW\� Journal of Abnormal and Social Psycho-
logy� ��� ���±���� 

(NYDOO� *� ������� 2UJDQL]DWLRQDO &OLPDWH IRU &UHDWLYLW\ DQG ,QQRYDWLRQ� European Journal of 
Work & Organizational Psychology� ����� ���� 

)RUG� &�0� ������� $ WKHRU\ RI LQGLYLGXDO FUHDWLYH DFWLRQ LQ PXOWLSOH VRFLDO GRPDLQV� Academy 
of Management Review� ������ ����−����� 

.ULV� (� ������� Psychoanalytic exploration in art� ,QWHUQDWLRQDO 8QLYHUVLWLHV 3UHVV� 1HZ <RUN� 

/XEDUW� 7� ������� Psychologie de la créativité� $UPDQG &ROLQ� 3DULV� 

3DUPHQWLHU� *�� 6]RVWDN� %�/�� 5�OLQJ� &�&� ������� &UpDWLYLWp RUJDQLVDWLRQQHOOH � TXHOV HQMHX[ HQ 
PDQDJHPHQW VWUDWpJLTXH GDQV XQ FRQWH[WH PRQGLDOLVpௗ"� Management International� ������ 
��−��� 

3KHOSV� (� ������� Mass Flourishing How Grassroots Innovation Created Jobs, Challenge, and 
Change� 3ULQFHWRQ 8QLYHUVLW\ 3UHVV� 3ULQFHWRQ� 
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6DURRJKL� +�� /LEDHUV� '�� %XUNHPSHU� $� ������� ([DPLQLQJ WKH UHODWLRQVKLS EHWZHHQ FUHDWLYLW\ 
DQG LQQRYDWLRQ� $ PHWD�DQDO\VLV RI RUJDQL]DWLRQDO� FXOWXUDO� DQG HQYLURQPHQWDO IDFWRUV� Jour-
nal of Business Venturing� ������ ���−���� 

6WHLQ� 0�,� ������� &UHDWLYLW\ DQG FXOWXUH� Journal of Psychology: Interdisciplinary and Applied� 
��� ���−���� 

:RRGPDQ� 5�:�� 6DZ\HU� -�(�� *ULIILQ� 5�:� ������� 7RZDUG D WKHRU\ RI RUJDQL]DWLRQDO FUHD�
WLYLW\� Academy of Management Review� ������ ���−���� 
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 Chapitre 1 

Les fondements des capacités créatives 
des organisations 

,VVX GH OD WKpRULH 5%9 �Resources Based View�� OH FRQFHSW GH FDSDFLWp RUJDQL�
VDWLRQQHOOH UHYrW XQ JUDQG LQWpUrW SRXU O¶pWXGH GH OD FUpDWLYLWp RUJDQLVDWLRQQHOOH� /D 
FDSDFLWp RUJDQLVDWLRQQHOOH HVW� GDQV FH FRXUDQW� j O¶RULJLQH GH O¶DYDQWDJH VWUDWpJLTXH� HW 
O¶RUJDQLVDWLRQ HVW FRQVLGpUpH FRPPH XQH FRPELQDLVRQ GH UHVVRXUFHV� FRPSpWHQFHV� 
SURFHVVXV HW URXWLQHV� $LQVL� DQFUHU OD FUpDWLYLWp RUJDQLVDWLRQQHOOH GDQV XQH DSSURFKH 
5%9� FHQWUpH VXU OHV FDSDFLWpV� SHUPHW G¶DGRSWHU XQ QLYHDX G¶DQDO\VH j OD IRLV RUJD�
QLVDWLRQQHOOH HW VWUDWpJLTXH� HW G¶LGHQWLILHU OHV IDFWHXUV� SURFHVVXV HW URXWLQHV TXL IRQW 
GH OD FUpDWLYLWp XQH YpULWDEOH FDSDFLWp RUJDQLVDWLRQQHOOH VXVFHSWLEOH GH VH PDLQWHQLU HW 
G¶pYROXHU HQ IRQFWLRQ GHV FRQWUDLQWHV GH O¶HQYLURQQHPHQW VWUDWpJLTXH� 1RXV SURSRVRQV 
GRQF GH FRQVLGpUHU OD FUpDWLYLWp RUJDQLVDWLRQQHOOH FRPPH XQH FDSDFLWp RUJDQLVDWLRQ�
QHOOH� 'DQV XQ SUHPLHU WHPSV� QRXV SUpFLVHURQV OD QRWLRQ GH FDSDFLWp RUJDQLVDWLRQQHOOH 
SRXU HQ GpWHUPLQHU VHV GLIIpUHQWHV FRPSRVDQWHV HW G¶HQ WLUHU GHV HQVHLJQHPHQWV SRXU 
GpILQLU OHV FDSDFLWpV FUpDWLYHV G¶XQH RUJDQLVDWLRQ� 'DQV XQ GHX[LqPH WHPSV� QRXV LGHQ�
WLILHURQV OHV IDFWHXUV VXVFHSWLEOHV GH IDYRULVHU OH GpYHORSSHPHQW GHV FDSDFLWpV FUpDWLYHV� 
'DQV XQ WURLVLqPH WHPSV� QRXV SRVHURQV OHV EDVHV GHV URXWLQHV TXL FRQVWLWXHQW OHV 
FDSDFLWpV FUpDWLYHV G¶XQH RUJDQLVDWLRQ� 

���� Les capacités organisationneOOes 

/D QRWLRQ GH FDSDFLWp RUJDQLVDWLRQQHOOH HVW LVVXH GH O¶pPHUJHQFH GX SDUDGLJPH 
G¶DQDO\VH VWUDWpJLTXH� OD WKpRULH EDVpH VXU OHV UHVVRXUFHV �5%9� Resources Based View�� 
TXL SUHQG HQ FRPSWH QRQ SOXV VHXOHPHQW O¶HQYLURQQHPHQW pFRQRPLTXH GHV HQWUHSULVHV�  
 

                                       
&KDSLWUH UpGLJp SDU *X\ 3$50(17,(5� 
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PDLV DXVVL VHV UHVVRXUFHV HW FRPSpWHQFHV� 'DQV OD WKpRULH 5%9� O¶HQWUHSULVH HVW FRQVL�
GpUpH FRPPH XQ HQVHPEOH GH UHVVRXUFHV �*UDQW ����� TXL OXL GRQQHQW XQ DYDQWDJH 
FRPSpWLWLI ORUVTXH FHV UHVVRXUFHV VRQW GH YDOHXU� UDUHV� LQLPLWDEOHV HW QRQ VXEVWLWXDEOHV 
�%DUQH\ ������ 7RXWHIRLV� FH Q¶HVW SDV OD VLPSOH SRVVHVVLRQ GH FH W\SH GH UHVVRXUFHV 
TXL SHXW H[SOLTXHU OHV pFDUWV GH SHUIRUPDQFHV HQWUH ILUPHV �*UDQW ������ PDLV SOXW{W 
O¶KDELOLWp j GpSOR\HU HW FRRUGRQQHU FHV UHVVRXUFHV� DILQ G¶DWWHLQGUH OHV REMHFWLIV GH 
O¶HQWUHSULVH �$PLW HW 6FKRHPDNHU ������ /D FDSDFLWp RUJDQLVDWLRQQHOOH� GpULYpH GH OD 
WKpRULH 5%9� GpFULW GRQF XQH FDSDFLWp� VLWXpH DX QLYHDX GH O¶RUJDQLVDWLRQ� TXL H[SORLWH 
GH PDQLqUH HIILFLHQWH VHV UHVVRXUFHV HW FRPSpWHQFHV SRXU WUDQVIRUPHU OHV IDFWHXUV GH 
SURGXFWLRQ HQWUDQWV HQ SURGXLWV HW VHUYLFHV� HW TXL OXL SHUPHW GH SRVVpGHU XQH SRVLWLRQ 
XQLTXH VXU OH PDUFKp DYHF XQ DYDQWDJH FRPSpWLWLI �&ROOLV ������ $ORUV TXH OHV UHV�
VRXUFHV SHXYHQW rWUH DFTXLVHV VXU OH PDUFKp� OD FDSDFLWp HVW XQH FRQVWUXFWLRQ RUJDQL�
VDWLRQQHOOH SURSUH TXL HVW GLIILFLOHPHQW GXSOLFDEOH GDQV G¶DXWUHV RUJDQLVDWLRQV� 

'DQV OD OLWWpUDWXUH VXU OHV FDSDFLWpV RUJDQLVDWLRQQHOOHV� OHV PRWV © KDELOHWp ª �ability�� 
© DSWLWXGH ª �aptitude�� © FDSDFLWp ª �capacity� HW © FRPSpWHQFH ª �competence�� VRQW 
VRXYHQW HPSOR\pV HQ IUDQoDLV RX HQ DQJODLV FRPPH GHV V\QRQ\PHV � RU� FHV PRWV RQW 
GHV RULJLQHV ODWLQHV HW GHV VHQV GLIIpUHQWV� ,O FRQYLHQW� DYDQW G¶DOOHU SOXV ORLQ� GH UDS�
SHOHU OHXU VHQV HW GH TXDOLILHU OHXUV GLIIpUHQFHV� ,VVXH GX ODWLQ aptus� DWWDFKp j TXHOTXH 
FKRVH� XQH DSWLWXGH HVW XQH GLVSRVLWLRQ QDWXUHOOH RX DFTXLVH GH TXHOTX¶XQ j IDLUH TXHO�
TXH FKRVH�� (OOH HVW IRQGDPHQWDOHPHQW LQWpJUpH SDU VRQ HVVHQFH RX SDU DSSUHQWLVVDJH j 
XQH HQWLWp� 8QH KDELOHWp� GRQW O¶RULJLQH ODWLQH HVW habilitas� UHQGUH DSWH� HVW XQH TXDOLWp 
TXL UHQG DSWH�� ¬ QRWHU TXH OHV WHUPHV © KDELOLWp ª HW © DSWLWXGH ª RQW GHV GpILQLWLRQV 
WUqV SURFKHV HQ DQJODLV HW VRQW HPSOR\pV LQGLIIpUHPPHQW GDQV OH VHQV G¶© rWUH FDSDEOH 
GH IDLUH TXHOTXH FKRVH ª� /¶DQJODLV OXL GRQQH DXVVL OH VHQV GH QLYHDX G¶DSWLWXGH� /¶RUL�
JLQH ODWLQH KDELOHWp OXL GRQQH SOXW{W OH VHQV GH UHQGUH DSWH� GRQF GRQQHU XQH DSWLWXGH� 
FH TXL VHUDLW OH SUpDODEOH j OD UpYpODWLRQ GH O¶DSWLWXGH� 8QH FDSDFLWp HVW XQH DSWLWXGH GH 
TXHOTX¶XQ GDQV WHO RX WHO GRPDLQH RX SXLVVDQFH GDQV XQ FHUWDLQ GRPDLQH� /¶RULJLQH 
ODWLQH� capax� TXL SHXW FRQWHQLU� O¶DVVRFLH j OD TXDOLWp G¶XQ FRQWHQDQW j LQWpJUHU XQH GLV�
SRVLWLRQ SDUWLFXOLqUH� /H VHQV DQJODLV HVW WUqV SURFKH GX IUDQoDLV�� 8QH FRPSpWHQFH HVW 
XQH FDSDFLWp UHFRQQXH HQ WHOOH RX WHOOH PDWLqUH HQ UDLVRQ GH FRQQDLVVDQFHV SRVVpGpHV 
HW TXL GRQQH OH GURLW G¶HQ MXJHU� ,VVXH GX ODWLQ competentia, MXVWH UDSSRUW� OD FRPSpWHQFH 
DMRXWH j OD FDSDFLWp OD QRWLRQ G¶pYDOXDWLRQ H[WHUQH j VRQ SRVVHVVHXU� /D GpILQLWLRQ DQ�
JODLVH OXL DMRXWH OH VHQV G¶HIILFDFLWp�. '¶DSUqV FHV PXOWLSOHV GpILQLWLRQV� XQH FDSDFLWp 

                                       
�� Aptitude � © 1DWXUDO DELOLW\ RU VNLOO DW GRLQJ VRPHWKLQJ ª �Oxford dictionary�� 
�� Ability � © 7KH IDFW WKDW VRPHERG\�VRPHWKLQJ LV DEOH WR GR VRPHWKLQJ RU D OHYHO RI VNLOO RU 
LQWHOOLJHQFH ª �Oxford dictionary�� 
�� Capacity � © 7KH DELOLW\ WR XQGHUVWDQG RU WR GR VRPHWKLQJ ª �Oxford dictionary�� 
�� Competence � © 7KH DELOLW\ WR GR VRPHWKLQJ ZHOO RU HIIHFWLYHO\ ª �Oxford dictionary�� 
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VHUDLW XQH DSWLWXGH WUDQVIRUPpH HQ KDELOHWp� F¶HVW�j�GLUH XQH GLVSRVLWLRQ GH TXHOTX¶XQ 
j IDLUH TXHOTXH FKRVH HIILFDFHPHQW DSUqV DSSUHQWLVVDJH GDQV XQ GRPDLQH SDUWLFXOLHU� 

$X QLYHDX RUJDQLVDWLRQQHO� FHWWH GLVSRVLWLRQ HVW OD FDSDFLWp SRXU XQ HQVHPEOH GH 
UHVVRXUFHV G¶DFFRPSOLU XQH WkFKH RX XQH DFWLYLWp �*UDQW ����� S� ����� 3RXU &ROOLV 
������� FH VRQW GHV URXWLQHV VRFLDOHPHQW FRPSOH[HV TXL GpWHUPLQHQW O¶HIILFDFLWp DYHF 
ODTXHOOH OHV HQWUHSULVHV WUDQVIRUPHQW SK\VLTXHPHQW OHV LQWUDQWV HQ H[WUDQWV �S� ����� 
3RXU $PLW HW 6FKRHPDNHU ������� HOOH GpVLJQH OD FDSDFLWp G¶XQH HQWUHSULVH j GpSOR\HU 
XQH FRPELQDLVRQ GH UHVVRXUFHV� HQ XWLOLVDQW GHV SURFHVVXV RUJDQLVDWLRQQHOV� SRXU DW�
WHLQGUH XQH ILQ VRXKDLWpH �S� ���� &HV WURLV GpILQLWLRQV LQGLTXHQW TX¶DX QLYHDX RUJD�
QLVDWLRQQHO� XQH FDSDFLWp HVW XQH FRPELQDLVRQ XQLTXH GH UHVVRXUFHV �WDQJLEOHV RX 
LQWDQJLEOHV�� GH URXWLQHV HW GH SURFHVVXV SRXU WUDQVIRUPHU OHV IDFWHXUV GH SURGXFWLRQ 
HQWUDQWV HQ SURGXLWV HW VHUYLFHV LQWHUPpGLDLUHV RX ILQDX[� (OOHV SHXYHQW SUHQGUH OD 
IRUPH GH FDSDFLWpV j GpYHORSSHU GHV SURGXLWV ILDEOHV� GHV LQQRYDWLRQV UpSpWpHV RX 
HQFRUH j GpYHORSSHU GH QRXYHDX[ SURGXLWV GH PDQLqUH H[WUrPHPHQW UDSLGH �$PLW HW 
6FKRHPDNHU ������ 

������ Les différentes capacités organisationnelles 

/HV DXWHXUV GLVWLQJXHQW DYHF XQ QLYHDX GH FRPSOH[LWp FURLVVDQWH � OHV FDSDFLWpV 
IRQFWLRQQHOOHV�� OHV FDSDFLWpV FHQWUDOHV� OHV FDSDFLWpV G¶DEVRUSWLRQ HW OHV FDSDFLWpV 
G\QDPLTXHV �*RYLQG 0HQRQ ������ 6L OHV SUHPLqUHV VRQW FRQVLGpUpHV FRPPH LQ�
FRQWRXUQDEOHV� OHV FDSDFLWpV FHQWUDOHV VRQW� TXDQW j HOOHV� OHV UHVVRXUFHV HW FRPSpWHQFHV 
TXL VRQW VWUDWpJLTXHPHQW LPSRUWDQWHV SRXU DWWHLQGUH XQ DYDQWDJH FRQFXUUHQWLHO� 3DU 
H[HPSOH� OH VXFFqV G¶$SSOH VH EDVH HQ SDUWLH VXU GHV FDSDFLWpV GH FRQFHSWLRQ G¶DS�
SDUHLOV QXPpULTXHV HUJRQRPLTXHV� DYHF XQ EHDX GHVLJQ� XQH IRUWH LQWpJUDWLRQ HQWUH OH 
PDWpULHO HW OH ORJLFLHO� &HWWH FDSDFLWp FHQWUDOH HVW XQ DVVHPEODJH FRPSOH[H GH UHV�
VRXUFHV KXPDLQHV� GH VDYRLU�IDLUH� GH WHFKQRORJLH SURSULpWDLUH DX VHLQ GH URXWLQHV SUR�
SUHV j $SSOH� '¶DXWUHV DXWHXUV pYRTXHQW DXVVL XQH DXWUH FDSDFLWp RUJDQLVDWLRQQHOOH 
VWUDWpJLTXHPHQW LPSRUWDQWH� OD FDSDFLWp G¶DEVRUSWLRQ� TXL HVW © XQH DSWLWXGH GH O¶RU�
JDQLVDWLRQ j UHFRQQDvWUH OD YDOHXU G¶XQH QRXYHOOH LQIRUPDWLRQ� O¶DVVLPLOHU HW j O¶XWLOLVHU 
j GHV ILQV FRPPHUFLDOHV ª �&RKHQ HW /HYLQWKDO ����� S� ����� &HWWH FDSDFLWp VHUDLW XQH 
FDSDFLWp G\QDPLTXH D\DQW WUDLW j O¶DSSUHQWLVVDJH �1REOHW HW 6LPRQ ������ 3DU H[HPSOH� 
O¶LQGXVWULH SKDUPDFHXWLTXH PHW HQ SODFH GHV FHOOXOHV GH YHLOOH pTXLSpHV DYHF GHV RXWLOV 
G¶LQIRUPDWLRQ VSpFLILTXHV SRXU VXUYHLOOHU OD UHFKHUFKH HW DFTXpULU OHV PHLOOHXUHV start-
up DYDQW OHV DXWUHV� &HV FHOOXOHV VRQW HQ SDUWLH j O¶RULJLQH GH OHXU FDSDFLWp j LQWpJUHU GDQV 
OHXUV SURGXLWV OHV GHUQLqUHV QRXYHDXWpV WHFKQRORJLTXHV� /HV FDSDFLWpV G\QDPLTXHV 
PDUTXHQW XQH pYROXWLRQ IRUWH GDQV FHWWH DSSURFKH� FDU HOOHV LQWqJUHQW OD QRWLRQ GX WHPSV 
                                       
�� $SWLWXGH SRXU HIIHFWXHU OHV DFWLYLWpV GH EDVHV GH OD ILUPH � SDU H[HPSOH� OD SURGXFWLRQ (core 
capability). 
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HW O¶LQIOXHQFH GH O¶HQYLURQQHPHQW� /HV FDSDFLWpV G\QDPLTXHV VRQW © O¶DSWLWXGH GH O¶RU�
JDQLVDWLRQ j LQWpJUHU� FRQVWUXLUH HW UHFRQILJXUHU GHV FRPSpWHQFHV LQWHUQHV HW H[WHUQHV 
SRXU UpSRQGUH j GHV FKDQJHPHQWV UDSLGHV GH O¶HQYLURQQHPHQW ª �7HHFH et al. ����� 
S� ����� DILQ G¶DFTXpULU XQ DYDQWDJH FRPSpWLWLI �7HHFH ������ 3OXV UpFHPPHQW� 7HHFH 
D UHGpILQL OHV FDSDFLWpV G\QDPLTXHV VRXV XQ DQJOH SOXV VWUDWpJLTXH� HOOHV VHUDLHQW © OD 
FDSDFLWp j GpWHFWHU HW pWDEOLU OHV RSSRUWXQLWpV HW OHV PHQDFHV� SRXU VDLVLU OHV RSSRUWX�
QLWpV� HW PDLQWHQLU OD FRPSpWLWLYLWp HQ DPpOLRUDQW� FRPELQDQW� SURWpJHDQW� HW� ORUVTXH 
F¶HVW QpFHVVDLUH� HQ UHFRPELQDQW OHV DFWLIV WDQJLEOHV HW LQWDQJLEOHV ª �7HHFH ����� 
S� ������ /HV FDSDFLWpV G\QDPLTXHV VHUDLHQW GRQF XQH GHV FDSDFLWpV TXL SHUPHWWUDLHQW 
GH UHFRQILJXUHU OHV DXWUHV FDSDFLWpV� DILQ GH GpIHQGUH RX DFTXpULU XQ DYDQWDJH VWUDWp�
JLTXH GDQV XQ HQYLURQQHPHQW LQVWDEOH� (OOH HVW VRXYHQW DVVLPLOpH j OD FDSDFLWp G¶LQQR�
YDWLRQ DORUV TX¶HQ UpDOLWp� HOOH DJLW VXU WRXWH O¶RUJDQLVDWLRQ� /¶H[HPSOH G¶8ELVRIW HVW 
LQWpUHVVDQW j FH WLWUH� 8Q SURGXFWHXU GH MHX[ YLGpR GRLW VH GpYHORSSHU HW VXUYLYUH GDQV 
XQH LQGXVWULH IRQGDPHQWDOHPHQW LQVWDEOH � OD GXUpH GH YLH GHV FUpDWLRQV HVW LPSUp�
YLVLEOH� OHV VXSSRUWV GH GLIIXVLRQ FKDQJHQW UpJXOLqUHPHQW HW OH FKDQJHPHQW WHFKQR�
ORJLTXH HVW WUqV UDSLGH� 3RXUWDQW� 8ELVRIW� JUkFH j XQH FDSDFLWp GH UHPLVH HQ FDXVH GH 
VHV SURFHVVXV HW URXWLQHV GH FRQFHSWLRQ �&RKHQGHW HW 6LPRQ ����� HW XQH RUJDQLVDWLRQ 
EDVpH HQ SDUWLH VXU GHV FRPPXQDXWpV LQWHUQHV HW H[WHUQHV �&RKHQGHW HW 6LPRQ ����D�� 
DUULYH j UHQRXYHOHU VHV OLFHQFHV� j GpYHORSSHU HQ SHUPDQHQFH GH QRXYHDX[ RXWLOV HW j 
V¶DGDSWHU DX[ QRXYHDX[ PRGHV GH GLVWULEXWLRQ QXPpULTXHV� 

&HUWDLQHV FDSDFLWpV VRQW V\VWpPDWLTXHPHQW pYRTXpHV DX[ SOXULHOV �FDSDFLWpV FHQ�
WUDOHV HW FDSDFLWpV G\QDPLTXHV�� DORUV TXH G¶DXWUHV VRQW SOXV XWLOLVpHV DX VLQJXOLHU �FDSD�
FLWp G¶DEVRUSWLRQ� FDSDFLWp FUpDWLYH HW FDSDFLWp IRQFWLRQQHOOH�� /¶HPSORL GX SOXULHO HVW 
OLp j OD IDoRQ GRQW RQ FRQVLGqUH XQH FDSDFLWp� /¶HPSORL GX SOXULHO LQGLTXH TX¶HOOH HVW OD 
UpVXOWDQWH G¶XQ HQVHPEOH GH FDSDFLWpV GH PrPH QDWXUH� DORUV TXH O¶HPSORL GX VLQJXOLHU 
OD SODFH FRPPH XQH FDSDFLWp j SDUW HQWLqUH LQGLYLVLEOH HQ VRXV�FDSDFLWpV� 

'X F{Wp GH OD FUpDWLYLWp� OH FRQFHSW GH FDSDFLWp FUpDWLYH D SHX pWp pYRTXp GDQV OD 
OLWWpUDWXUH� LO HVW UpSHUWRULp FRPPH XQH FDSDFLWp RUJDQLVDWLRQQHOOH SDU *RYLQG 0HQRQ 
������ VDQV SRXU DXWDQW TX¶HOOH VRLW GpILQLH� ¬ FH MRXU� XQH VHXOH pWXGH SXEOLpH pYRTXH 
OH GpYHORSSHPHQW GHV FDSDFLWpV FUpDWLYHV GDQV OHV RUJDQLVDWLRQV FUpDWLYHV �1DSLHU HW 
1LOVVRQ ������ 1DSLHU pWXGLH OHV FDSDFLWpV FUpDWLYHV GH WURLV RUJDQLVDWLRQV FUpDWLYHV � 
XQ WKpkWUH� XQH pTXLSH GH IRRWEDOO HW XQH HQWUHSULVH GH GpYHORSSHPHQW GH ORJLFLHO� ,O 
GpILQLW OHV FDSDFLWpV FUpDWLYHV FRPPH © GHV URXWLQHV HW SURFHVVXV TXL DPpOLRUHQW O¶KD�
ELOHWp RUJDQLVDWLRQQHOOH SRXU OHV DFWLRQV HW FRPSRUWHPHQWV FUpDWLIV ª� ,O DVVLPLOH FODL�
UHPHQW OHV FDSDFLWpV FUpDWLYHV DX[ FDSDFLWpV G\QDPLTXHV HQ LQGLTXDQW TX¶HOOHV SHUPHWWHQW 
© GH UpSRQGUH DX[ FKDQJHPHQWV GH O¶HQYLURQQHPHQW HQ H[SORLWDQW OHV SURFHVVXV HW 
FRPSpWHQFHV LQWHUQHV HW H[WHUQHV H[LVWDQWV ª �1DSLHU HW 1LOVVRQ ����� S� ����� 7HOOH 
Q¶HVW SDV QRWUH DSSURFKH� QRXV SHQVRQV TXH FDSDFLWpV FUpDWLYHV HW FDSDFLWpV G\QDPL�
TXHV VRQW GHX[ W\SHV GH FDSDFLWpV RUJDQLVDWLRQQHOOHV GLIIpUHQWHV� 7RXWH OD TXHVWLRQ 
HVW GH FRPSUHQGUH FH TXH VRQW OHV FDSDFLWpV FUpDWLYHV� 'DQV OHXU pWXGH� 1DSLHU HW 
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1LOVVRQ LGHQWLILHQW OH U{OH FHQWUDO GH O¶HQWUHSUHQHXU FUpDWLI GDQV OD PLVH HQ SODFH G¶XQH 
VWUXFWXUH� GH SURFHVVXV HW GH URXWLQHV GH FROODERUDWLRQ GDQV OD FUpDWLRQ IDYRUDEOH j  
OD FUpDWLYLWp RUJDQLVDWLRQQHOOH� ,O HVW DLQVL OH SULQFLSDO DUFKLWHFWH HW GpYHORSSHXU GHV 
FDSDFLWpV FUpDWLYHV G¶XQH RUJDQLVDWLRQ� ,O UHFRQQDvW DXVVL O¶LPSRUWDQFH GHV UHODWLRQV 
H[WHUQHV j O¶RUJDQLVDWLRQ SRXU LGHQWLILHU OHV UHVVRXUFHV FUpDWLYHV SRWHQWLHOOHV HW GpYH�
ORSSHU XQH H[SHUWLVH GHV FRQFXUUHQWV HW GX PDUFKp� 7RXWHIRLV� OHV FDSDFLWpV FUpDWLYHV 
FRQVWDWpHV HPSLULTXHPHQW VRQW WUqV GLIIpUHQWHV G¶XQH RUJDQLVDWLRQ j O¶DXWUH HW QH OHXU 
SHUPHWWHQW SDV G¶LGHQWLILHU FODLUHPHQW OHV SURFHVVXV HW URXWLQHV GHV FDSDFLWpV FUpDWLYHV 
RUJDQLVDWLRQQHOOHV � SRXU OH WKpkWUH� F¶HVW OD FDSDFLWp j PHWWUH HQ °XYUH O¶LGpH HW OD 
YLVLRQ G¶RULJLQH GX UpDOLVDWHXU j WRXV OHV VWDGHV GH UpDOLVDWLRQ � SRXU OH IRRWEDOO� FH VRQW 
OHV URXWLQHV HW SURFHVVXV TXL VXSSRUWHQW OHV DFWLRQV HW FRPSRUWHPHQWV FUpDWLIV GXUDQW 
OH PDWFK � SRXU O¶HQWUHSULVH GH GpYHORSSHPHQW ORJLFLHO� F¶HVW O¶KDELOHWp j DSSUHQGUH 
HQ SHUPDQHQFH HW j V¶DGDSWHU SDU O¶H[SpULPHQWDWLRQ� 

&DSDFLWp 
RUJDQLVDWLRQQHOOH 'pILQLWLRQ 

&DSDFLWp IRQFWLRQQHOOH $SWLWXGH SRXU HIIHFWXHU XQH DFWLYLWp GH EDVHV GH OD ILUPH �SDU 
H[HPSOH� OD SURGXFWLRQ�� 

&DSDFLWpV FHQWUDOHV 5HVVRXUFHV HW FRPSpWHQFHV TXL VRQW VWUDWpJLTXHPHQW LPSRUWDQWHV 
SRXU DWWHLQGUH XQ DYDQWDJH FRQFXUUHQWLHO� 

&DSDFLWpV G¶DEVRUSWLRQ $SWLWXGH GH O¶RUJDQLVDWLRQ j UHFRQQDvWUH OD YDOHXU G¶XQH QRXYHOOH 
LQIRUPDWLRQ� O¶DVVLPLOHU HW j O¶XWLOLVHU j GHV ILQV FRPPHUFLDOHV� 

&DSDFLWp FUpDWLYH 
$SWLWXGH j JpQpUHU GHV LGpHV QRXYHOOHV� DSSURSULpHV� XWLOHV HW 
IDLVDEOHV� SRXU DPpOLRUHU� FKDQJHU HW UHQRXYHOHU OHV SURGXFWLRQV GH 
O¶RUJDQLVDWLRQ DLQVL TXH O¶RUJDQLVDWLRQ HOOH�PrPH� 

&DSDFLWp G\QDPLTXH 
$SWLWXGH GH O¶RUJDQLVDWLRQ j LQWpJUHU� FRQVWUXLUH HW UHFRQILJXUHU GHV 
FRPSpWHQFHV LQWHUQHV HW H[WHUQHV SRXU UpSRQGUH j GHV FKDQJHPHQWV 
UDSLGHV GH O¶HQYLURQQHPHQW� 

7aEOeaX ���� Les différentes capacités organisationnelles  
en fonction de leur degré de complexité 

&HV UpVXOWDWV PpULWHQW G¶rWUH pWHQGXV SRXU UHQIRUFHU OH FRQFHSW SURSRVp SDU 1DSLHU 
HW 1LOVVRQ ������� ,O HVW GRQF QpFHVVDLUH GH UHQIRUFHU WKpRULTXHPHQW FHWWH QRWLRQ GH 
FDSDFLWpV FUpDWLYHV SRXU LGHQWLILHU VHV FRPSRVDQWHV HW FRQVWUXLUH OHV EDVHV G¶pWXGHV 
HPSLULTXHV SOXV ODUJHV XWLOLVDEOHV GDQV GH PXOWLSOHV LQGXVWULHV� 6L O¶RQ VH EDVH VXU OD 
GpILQLWLRQ G¶XQH FDSDFLWp RUJDQLVDWLRQQHOOH� GH OD GpILQLWLRQ GH OD FUpDWLYLWp� GH O¶DS�
SURFKH GH 1DSLHU ������ HW GHV H[HPSOHV FL�GHVVXV� OD FDSDFLWp FUpDWLYH G¶XQH RUJD�
QLVDWLRQ VHUDLW DLQVL O¶DSWLWXGH� j O¶DLGH GH SURFHVVXV HW URXWLQHV� GH JpQpUHU� VpOHF�
WLRQQHU HW LQWpJUHU GHV LGpHV HW VROXWLRQV QRXYHOOHV� DSSURSULpHV� XWLOHV HW IDLVDEOHV SRXU 
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DPpOLRUHU� FKDQJHU HW UHQRXYHOHU OHV SURFpGpV HW SURGXFWLRQV GH O¶RUJDQLVDWLRQ� DLQVL 
TXH O¶RUJDQLVDWLRQ HOOH�PrPH� 2Q SHXW FRQVLGpUHU TXH OD FDSDFLWp FUpDWLYH SRXUUDLW 
SDUWLFLSHU DX[ FDSDFLWpV G\QDPLTXHV HQ DSSRUWDQW OHV LGpHV QpFHVVDLUHV j O¶pYROXWLRQ HW 
DX UHQRXYHOOHPHQW GH O¶RUJDQLVDWLRQ� 1RXV GpYHORSSRQV FL�DSUqV FHV WURLV DSSURFKHV� 
SURFHVVXV� URXWLQHV HW IDFWHXUV� SRXU DSSUpKHQGHU OD QDWXUH GHV FDSDFLWpV FUpDWLYHV GHV 
RUJDQLVDWLRQV� 

������ Les approches pour étudier une capacité organisationnelle 

/HV GpEDWV DXWRXU GHV FDSDFLWpV G\QDPLTXHV VRQW LQWpUHVVDQWV SRXU VDLVLU OD PDQLqUH 
G¶DSSUpKHQGHU OD QDWXUH G¶XQH FDSDFLWp RUJDQLVDWLRQQHOOH� 6XLYDQW OHV GpILQLWLRQV�� OHV 
FDSDFLWpV G\QDPLTXHV VRQW DSSUpKHQGpHV FRPPH XQH DSWLWXGH �7HHFH et al.������ XQH 
KDELOHWp �7HHFH ������ XQH FRPSpWHQFH �'DQQHHOV ������ XQ HQVHPEOH GH URXWLQHV 
�=ROOR HW :LQWHU ����� RX XQ HQVHPEOH GH SURFHVVXV �(LVHQKDUGW HW 0DUWLQ ������ $LQVL� 
WURLV DSSURFKHV VHPEOHQW VH GpWDFKHU SRXU pWXGLHU OHV FRQVWLWXDQWV G¶XQH FDSDFLWp� XQH 
DSSURFKH SDU OHV SURFHVVXV �(LVHQKDUGW HW 0DUWLQ ���� � 7HHFH ����ௗ� 7HHFH� 3LVDQR HW 
6KXHQ ������ XQH DSSURFKH SDU OHV URXWLQHV �=ROOR HW :LQWHU ����� HW XQH DSSURFKH 
SDU OHV IDFWHXUV� /¶DSSURFKH SDU OHV SURFHVVXV LGHQWLILH GHV SURFHVVXV VSpFLILTXHV WHOV 
TXH OD GpWHFWLRQ �sense� GHV RSSRUWXQLWpV RX PHQDFHV �7HHFH ������ RX HQFRUH OD 
FUpDWLRQ HW O¶DFTXLVLWLRQ GH QRXYHOOHV FRQQDLVVDQFHV SRXU DGDSWHU O¶HQWUHSULVH DX[ QRX�
YHOOHV UpDOLWpV GX PDUFKp �(LVHQKDUGW HW 0DUWLQ ������ /¶DSSURFKH SDU OHV URXWLQHV 
UHFKHUFKH © GHV FRQILJXUDWLRQV VWDEOHV G¶DFWLYLWpV FROOHFWLYHV j WUDYHUV OHVTXHOOHV XQH 
RUJDQLVDWLRQ JpQqUH HW PRGLILH V\VWpPDWLTXHPHQW VHV URXWLQHV RSpUDWLRQQHOOHV ª �=ROOR 
HW :LQWHU ����� S� ����� 'DQV FHWWH YLVLRQ� OHV FDSDFLWpV G\QDPLTXHV VRQW VWDEOHV HW 
V\VWpPDWLTXHV� HW DERXWLVVHQW j GHV URXWLQHV� F¶HVW�j�GLUH j GHV KDELWXGHV TXL UpVXOWHQW 
G¶XQH VXFFHVVLRQ G¶DFWLRQV UpSpWpHV VDQV FHVVH� (Q IRQFWLRQ GH OD G\QDPLTXH GH O¶HQ�
YLURQQHPHQW� GHV SURFHVVXV VLPSOHV HW H[SpULPHQWDX[ DX[ UpVXOWDWV LQFHUWDLQV GDQV GHV 
PDUFKpV WUqV LQVWDEOHV GHYLHQGUDLHQW GHV URXWLQHV� F¶HVW�j�GLUH GHV SURFHVVXV VWDEOHV 
DYHF GHV UpVXOWDWV FHUWDLQV �(LVHQKDUGW HW 0DUWLQ ������ /¶DSSURFKH SDU OHV URXWLQHV� 
ORUVTX¶HOOH HVW GpSOR\pH DX QLYHDX RUJDQLVDWLRQQHO� HVW LQWpUHVVDQWH SRXU UHSpUHU OHV 
HQFKDvQHPHQWV G¶DFWLYLWpV TXL JXLGHQW OHV LQGLYLGXV GDQV GHV VFKpPDV G¶DFWLRQV Up�
SpWLWLYHV� ¬ XQ QLYHDX SOXV PDFUR� G¶DXWUHV pWXGHV FKHUFKHQW j LGHQWLILHU OHV IDFWHXUV 
IDYRUDEOHV DX GpYHORSSHPHQW GHV FDSDFLWpV G\QDPLTXHV� OHV PpFDQLVPHV G¶DSSUHQ�
WLVVDJH �=ROOR HW :LQWHU ������ OH U{OH GHV UHVVRXUFHV �5RWKDHUPHO HW +HVV ���� � 
0F.HOYLH HW 'DYLGVVRQ ������ RX OH U{OH GHV PDQDJHUV �$GQHU HW +HOIDW ���� � 7HHFH 
������ 

&HV UHFKHUFKHV VXU OHV FDSDFLWpV G\QDPLTXHV LQGLTXHQW DLQVL TX¶XQH FDSDFLWp RU�
JDQLVDWLRQQHOOH SHXW rWUH FDUDFWpULVpH SDU OHV IDFWHXUV TXL IDYRULVHQW VRQ pPHUJHQFH 
                                       
�� 9RLU OD V\QWKqVH G¶$OWLQWDV SUpVHQWpH j O¶$,06 �$OWLQWDV ������ 
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HW SDU OHV URXWLQHV HW SURFHVVXV TXL OD FRQVWLWXHQW� &HV WURLV DSSURFKHV QH VRQW SDV LQ�
FRPSDWLEOHV� HOOHV SHUPHWWHQW G¶DSSUpKHQGHU OD FRPSOH[LWp G¶XQH FDSDFLWp RUJDQLVDWLRQ�
QHOOH TXL DVVXUHUDLW OD VXUYLH G¶XQH RUJDQLVDWLRQ GDQV XQ PRQGH HQ WUDQVIRUPDWLRQ UDSLGH 
HW SHUPDQHQWH� /¶DSSURFKH SDU OHV IDFWHXUV QRXV SHUPHWWUD GH UHSpUHU� DX QLYHDX PDFUR 
GH O¶RUJDQLVDWLRQ� OHV IDFWHXUV RUJDQLVDWLRQQHOV IDYRUDEOHV j OD URXWLQLVDWLRQ GH O¶DFWLYLWp 
FUpDWLYH DX QLYHDX GH O¶LQGLYLGX� /D URXWLQLVDWLRQ GH O¶DFWLYLWp GDQV XQH RUJDQLVDWLRQ 
FRQVWLWXH OD IRUPH OD SOXV LPSRUWDQWH GH VWRFNDJH GHV FRQQDLVVDQFHV RSpUDWLRQQHOOHV GH 
O¶RUJDQLVDWLRQ �1HOVRQ HW :LQWHU ������ /HV RUJDQLVDWLRQV VH VRXYLHQQHQW © HQ IDLVDQW ª 
DYHF GHV LQGLYLGXV TXL RQW LQWpJUp GH PDQLqUH SUHVTXH DXWRPDWLTXH OHV PDQLqUHV GH 
IDLUH� $LQVL� OHV URXWLQHV FUpDWLYHV� F¶HVW�j�GLUH O¶HQVHPEOH GHV DFWLRQV FROOHFWLYHV GH 
FUpDWLRQ G¶LGpHV HW VROXWLRQV QRXYHOOHV� SRXUUDLHQW rWUH XQH GHV EDVHV GHV FDSDFLWpV 
FUpDWLYHV GHV RUJDQLVDWLRQV� 7RXWHIRLV� FHWWH URXWLQLVDWLRQ V¶pWDEOLW VRXYHQW j SDUWLU GH 
SURFHVVXV SOXV RX PRLQV IRUPDOLVpV� TXL RUJDQLVHQW O¶DFWLRQ HW SHUPHWWHQW SURJUHVVL�
YHPHQW DX[ FRQVWLWXDQWV GH FHWWH DFWLRQ GH GHYHQLU GHV URXWLQHV HIIHFWLYHV� HQ DFWLRQ 
�)HOGPDQ HW 3HQWODQG ������ $LQVL� O¶DSSURFKH SDU OHV URXWLQHV RUJDQLVDWLRQQHOOHV 
QRXV SHUPHWWUD G¶LGHQWLILHU j XQ QLYHDX LQWHUPpGLDLUH GH O¶RUJDQLVDWLRQ OHV SURFHVVXV 
TXL VRXWLHQQHQW OD FUpDWLRQ GHV URXWLQHV FUpDWLYHV� 'H SOXV� O¶DSSURFKH SDU OHV URXWLQHV 
RUJDQLVDWLRQQHOOHV HVW LQGLVSHQVDEOH SRXU LGHQWLILHU FHV SUDWLTXHV UpFXUUHQWHV TXL VH�
URQW FRQVWUXLWHV j SDUWLU GHV SURFHVVXV HW IDYRULVpHV SDU OHV IDFWHXUV RUJDQLVDWLRQQHOV 
IDYRUDEOHV j OD FUpDWLYLWp GH VHV PHPEUHV� 

���� Les IacteXrs organisationneOs des capacités créatives 

/HV FDSDFLWpV FUpDWLYHV GHV RUJDQLVDWLRQQHOV GpSHQGHQW GH IDFWHXUV RUJDQLVDWLRQQHOV 
TXL YRQW DJLU j WRXV OHV QLYHDX[ GH O¶RUJDQLVDWLRQ SRXU IDYRULVHU OH GpYHORSSHPHQW GHV 
URXWLQHV FUpDWLYHV� /D TXHVWLRQ VH SRVH GRQF GH UHOLHU OHV FDUDFWpULVWLTXHV G¶XQH RUJD�
QLVDWLRQ DX[ pOpPHQWV RUJDQLVDWLRQQHOV GH OD FUpDWLYLWp� &HWWH TXHVWLRQ Q¶HVW SDV VLPSOH� 
FDU XQH RUJDQLVDWLRQ SHXW V¶DQDO\VHU G¶XQ SRLQW GH YXH VWUXFWXUHO� FXOWXUHO HW SROLWLTXH� 
/H SRLQW GH YXH VWUXFWXUHO GpFULW O¶RUJDQLVDWLRQ FRPPH XQH VWUXFWXUH TXL SHUPHW OD 
GLYLVLRQ HW OD FRRUGLQDWLRQ GX WUDYDLO� HW OD JHVWLRQ GHV UHVVRXUFHV� /H SRLQW GH YXH FXO�
WXUHO VH UHSUpVHQWH O¶RUJDQLVDWLRQ FRPPH XQ OLHX GH VRFLDOLVDWLRQ HW GH FRQVWUXFWLRQ GH 
VHQV� /H SRLQW GH YXH SROLWLTXH GpFULW OHV PRGHV GH GpFLVLRQ HW GH FRQWU{OH j WUDYHUV OHV 
MHX[ G¶DFWHXUV HW OHV SUDWLTXHV GH PDQDJHPHQW� (Q VH EDVDQW VXU FHV WURLV DSSURFKHV� 
XQH RUJDQLVDWLRQ VH FDUDFWpULVH DLQVL SDU XQH VWUXFWXUH SRXU UpSDUWLU� FRRUGRQQHU HW FRQ�
WU{OHU OH WUDYDLO � GHV UHVVRXUFHV SRXU HIIHFWXHU OH WUDYDLO � XQH YLVLRQ HW GHV PLVVLRQV 
SRXU GRQQHU GX VHQV j O¶DFWLRQ � HW GHV PRGHV GH PDQDJHPHQW SRXU JpUHU OHV UHODWLRQV 
HW OD VRFLDOLVDWLRQ GDQV OH JURXSH GH WUDYDLO� 

3RXU GpWHUPLQHU FH TXL SRXUUDLW� DX QLYHDX GH FKDFXQH GHV GLPHQVLRQV G¶XQH RUJD�
QLVDWLRQ� IDYRULVHU OHV DFWHV FUpDWLIV� OH FRQFHSW GH FOLPDW RUJDQLVDWLRQQHO SHXW QRXV 
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GRQQHU GHV pOpPHQWV GH UpSRQVHV� /H FOLPDW RUJDQLVDWLRQQHO HVW XQH VpULH GH FRPSRU�
WHPHQWV� DWWLWXGHV HW VHQWLPHQWV UpFXUUHQWV TXL FDUDFWpULVHQW OD YLH G¶XQH RUJDQLVDWLRQ 
�(NYDOO ������ /H FOLPDW� HQ LQIOXHQoDQW GHV SURFHVVXV DX[ QLYHDX[ LQGLYLGXHO HW RUJD�
QLVDWLRQQHO WHOV TXH OD FRPPXQLFDWLRQ� OD FRRUGLQDWLRQ� O¶DSSUHQWLVVDJH� OD PRWLYDWLRQ 
HW OD UpVROXWLRQ GH SUREOqPH� DJLW VXU OD SURGXFWLYLWp GHV pTXLSHV GH WUDYDLO HW OD FUpD�
WLYLWp GHV LQGLYLGXV �,VDNVHQ HW /DXHU ������ 1HXI GLPHQVLRQV SHUWLQHQWHV RQW pWp LGHQ�
WLILpHV SRXU PHVXUHU O¶H[LVWHQFH G¶XQ FOLPDW RUJDQLVDWLRQQHO IDYRUDEOH j OD FUpDWLYLWp� 
HW UHJURXSpHV GDQV OH 624 �Situational Outlook Questionnaire� DSUqV GH PXOWLSOHV WUD�
YDX[ HPSLULTXHV HW WKpRULTXHV �(NYDOO ����� ���� � /DXHU ���� � ,VDNVHQ et al. ������ 
/H FOLPDW FUpDWLI RUJDQLVDWLRQQHO VH PHVXUH DLQVL DYHF � OH QLYHDX GH GpIL HW G¶LPSOL�
FDWLRQ� OH GHJUp GH OLEHUWp� OD FRQILDQFH HW O¶RXYHUWXUH� OH WHPSV GpGLp j O¶H[SORUDWLRQ 
GHV LGpHV� O¶KXPRXU HW O¶DPXVHPHQW� OH QLYHDX GH FRQIOLW� OH VXSSRUW GHV LGpHV� OH QL�
YHDX GH GpEDW HW OD SULVH GH ULVTXH� /H FRQIOLW LPSDFWH QpJDWLYHPHQW OD FUpDWLYLWp GHV 
pTXLSHV� DORUV TXH OHV � DXWUHV GLPHQVLRQV O¶LPSDFWHQW SRVLWLYHPHQW� /HV DQWpFpGHQWV 
DX FOLPDW FUpDWLI SHXYHQW rWUH OHV FRPSRUWHPHQWV GHV OHDGHUV� OHV SUDWLTXHV GH PDQD�
JHPHQW� OD FXOWXUH RUJDQLVDWLRQQHOOH� OHV SURFHVVXV� URXWLQHV HW SURFpGXUHV GH O¶RUJDQL�
VDWLRQ� OHV FRPSpWHQFHV HW OHV FDSDFLWpV LQGLYLGXHOOHV� OHV WkFKHV UHTXLVHV� OHV UHVVRXUFHV 
HW WHFKQRORJLHV� OD VWUXFWXUH HW OD WDLOOH GH O¶RUJDQLVDWLRQ� HW OHV PLVVLRQV HW VWUDWpJLHV GH 
O¶RUJDQLVDWLRQ �(NYDOO ������ 2Q UHWURXYH SDUPL FHV DQWpFpGHQWV FHUWDLQHV YDULDEOHV GX 
PRGqOH LQWHUDFWLRQQLVWH GH :RRGPDQ et al.� VDQV SRXU DXWDQW VDYRLU FRPPHQW DJLVVHQW 
FHV DQWpFpGHQWV VXU OH FOLPDW FUpDWLI �:RRGPDQ et al� ������ (Q HIIHW� j FH MRXU� SHX 
GH WUDYDX[ RQW H[DPLQp O¶HIIHW GH WRXWHV FHV YDULDEOHV RUJDQLVDWLRQQHOOHV VXU OH FOLPDW 
FUpDWLI� /H FOLPDW FUpDWLI DSSDUDvW GRQF FRPPH XQH VRUWH GH proxy LQWpUHVVDQW SRXU 
FDUDFWpULVHU OHV YDULDEOHV FRQWH[WXHOOHV HW OHXUV HIIHWV VXU OD FUpDWLYLWp GHV PHPEUHV 
G¶XQH RUJDQLVDWLRQ� 

$YHF XQH ORJLTXH LGHQWLTXH� OHV WUDYDX[ G¶$PDELOH et al. RQW DERXWL j PHWWUH DX 
SRLQW OHV pFKHOOHV GH PHVXUH .(<6 SRXU pYDOXHU VL O¶HQYLURQQHPHQW GH WUDYDLO HVW 
IDYRUDEOH j OD FUpDWLYLWp GHV JURXSHV GH WUDYDLO �$PDELOH et al. ������ /HV pFKHOOHV GH 
PHVXUH GX .(<6 LQWqJUHQW �� TXHVWLRQV UpSDUWLHV VXU � GLPHQVLRQV � TXDWUH FRQFHUQHQW 
OHV SUDWLTXHV GH PDQDJHPHQW �DXWRQRPLH�OLEHUWp� HQFRXUDJHPHQW PDQDJpULDO� VXSSRUW 
GX JURXSH HW LQWpUrW GX GpIL�� GHX[ OHV PRWLYDWLRQV RUJDQLVDWLRQQHOOHV �HQFRXUDJHPHQWV 
RUJDQLVDWLRQQHOV HW DEVHQFH GH IUHLQV RUJDQLVDWLRQQHOV�� HW GHX[ OHV UHVVRXUFHV �UHV�
VRXUFHV VXIILVDQWHV HW FKDUJH GH WUDYDLO�� 

/HV GLPHQVLRQV GHV FOLPDWV RUJDQLVDWLRQQHOV HW GHV HQYLURQQHPHQWV GH WUDYDLO IDYR�
UDEOHV j OD FUpDWLYLWp DJLVVHQW VXU OD FUpDWLYLWp LQGLYLGXHOOH GDQV OHV JURXSHV GH WUDYDLO� 
&HV FOLPDWV IDYRULVHQW OD FUpDWLRQ GH URXWLQHV FUpDWLYHV� $LQVL� QRXV IDLVRQV O¶K\SRWKqVH 
TXH OHV FOLPDWV RUJDQLVDWLRQQHOV IDYRUDEOHV j OD FUpDWLYLWp SHUPHWWHQW j O¶DFWLYLWp FUpDWLYH 
GH GHYHQLU © SDUDGR[DOHPHQW ª URXWLQLqUH� FRQVWLWXDQW DLQVL GHV PpWDURXWLQHV SRXU OH 
FKDQJHPHQW GDQV OHV RUJDQLVDWLRQV� 1RXV SURSRVRQV GH UHOLHU OHV GLPHQVLRQV GX .(<6 
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HW GX 624 G¶XQH RUJDQLVDWLRQ FUpDWLYH DX[ GLPHQVLRQV GH O¶RUJDQLVDWLRQ� GpILQLVVDQW 
DLQVL O¶LPDJH G¶XQH RUJDQLVDWLRQ IDYRUDEOH j OD FUpDWLYLWp HW j OD WUDQVIRUPDWLRQ GH O¶DFWH 
FUpDWLI HQ URXWLQHV� 

624 �� GLPHQVLRQV� .(<6 �� GLPHQVLRQV� 

௅ 1LYHDX GH GpIL HW G¶LPSOLFDWLRQ 
௅ 'HJUp GH OLEHUWp 
௅ &RQILDQFH HW O¶RXYHUWXUH 
௅ 6XSSRUW GHV LGpHV 
௅ 7HPSV GpGLp j O¶H[SORUDWLRQ GHV LGpHV 
௅ 1LYHDX GH FRQIOLW 
௅ 1LYHDX GH GpEDW 
௅ 3ULVH GH ULVTXH 
௅ +XPRXU HW O¶DPXVHPHQW 

௅ ,QWpUrW GX GpIL 
௅ $XWRQRPLH HW OLEHUWp 
௅ (QFRXUDJHPHQWV PDQDJpULDX[ 
௅ 6XSSRUW GX JURXSH 
௅ (QFRXUDJHPHQWV RUJDQLVDWLRQQHOV 
௅ $EVHQFH GH IUHLQV RUJDQLVDWLRQQHOV 
௅ 5HVVRXUFHV VXIILVDQWHV 
௅ &KDUJH GH WUDYDLO 

7aEOeaX ���� Dimensions des échelles de mesure SOQ et KEYS 

'LPHQVLRQV RUJDQLVDWLRQQHOOHV )DFWHXUV GHV FOLPDWV RUJDQLVDWLRQQHOV FUpDWLIV 

6WUXFWXUH 
௅ $XWRQRPLH�OLEHUWp �.(<6� 
௅ 'HJUp GH OLEHUWp �624� 
௅ 3ULVH GH ULVTXH �624� 

5HVVRXUFHV 

௅ (QFRXUDJHPHQWV RUJDQLVDWLRQQHOV �.(<6� 
௅ $EVHQFH GH IUHLQV RUJDQLVDWLRQQHOV �.(<6� 
௅ 5HVVRXUFHV VXIILVDQWHV �.(<6� 
௅ &KDUJH GH WUDYDLO �.(<6� 
௅ 7HPSV GpGLp j O¶H[SORUDWLRQ GHV LGpHV �624� 

9LVLRQV HW PLVVLRQV 
௅ ,QWpUrW GX GpIL �.(<6� 
௅ 1LYHDX GH GpIL HW G¶LPSOLFDWLRQ �624� 

0RGHV GH PDQDJHPHQW 

௅ (QFRXUDJHPHQW PDQDJpULDO �.(<6� 
௅ &RQILDQFH HW O¶RXYHUWXUH �624� 
௅ 1LYHDX GH FRQIOLW �624� 
௅ 1LYHDX GH GpEDW �624� 
௅ +XPRXU HW O¶DPXVHPHQW �624� 
௅ &RQILDQFH HW O¶RXYHUWXUH �624� 
௅ 6XSSRUW GHV LGpHV �624� 
௅ 6XSSRUW GH JURXSH �.(<6� 

7aEOeaX ���� Dimensions créatives des organisations 
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������ Les facteurs liés à la structure d’une organisation 

'¶DSUqV OH WDEOHDX ���� XQH VWUXFWXUH RUJDQLVDWLRQQHOOH SHUPHWWDQW XQH DXWRQRPLH 
G¶DFWLRQ HW OD SULVH GH ULVTXH VHUDLW IDYRUDEOH j OD FUpDWLYLWp GHV LQGLYLGXV HW GHV pTXLSHV� 
/D SRVVLELOLWp GH SULVH GH ULVTXH D pWp LGHQWLILpH FRPPH DQWpFpGHQW GH OD FUpDWLYLWp 
FKH] OHV PDQDJHUV �6RPVLQJ HW %HOEDO\ ������ ELHQ TXH FHWWH UHODWLRQ SXLVVH rWUH PR�
GpUpH SDU OD PRWLYDWLRQ LQWULQVqTXH �'HZHWW ������ /¶DXWRQRPLH HW OD SULVH GH OLEHUWp 
GpFULWHV GDQV OH 624 HW OH .(<6 VH UHWURXYHQW GDQV OD IRUPH RUJDQLTXH G¶RUJDQLVDWLRQ 
GpFULWH SDU %XUQV HW 6WDONHU �%XUQV HW 6WDONHU ������ :RRGPDQ et al. ������ IRQW G¶DLO�
OHXUV O¶K\SRWKqVH TX¶XQH VWUXFWXUH RUJDQLVDWLRQQHOOH RUJDQLTXH VHUDLW SOXV IDYRUDEOH j 
OD FUpDWLYLWp TX¶XQH VWUXFWXUH PpFDQLTXH� /¶pWXGH GH 'DPDQSRXU PRQWUH TXH FH W\SH 
G¶RUJDQLVDWLRQ DJLW VXU O¶DGRSWLRQ GH O¶LQQRYDWLRQ �'DPDQSRXU ������ PDLV QH GRQQH 
SDV G¶LQGLFDWLRQ VXU OD JpQpUDWLRQ G¶LGpHV HW OH GpYHORSSHPHQW GHV LQQRYDWLRQV� (Q UpD�
OLWp� SHX GH UHFKHUFKHV RQW pWp HIIHFWXpHV VXU OD UHODWLRQ GH FHWWH IRUPH G¶RUJDQLVDWLRQ 
HW OD FUpDWLYLWp� 7RXWHIRLV� O¶DPELGH[WULH FRQWH[WXHOOH� TXL FRQVLVWH j PHQHU GDQV OHV 
PrPHV pTXLSHV GHV DFWLYLWpV G¶H[SORUDWLRQ HW G¶H[SORLWDWLRQ� SDUWLFLSH j OD FUpDWLRQ G¶XQH 
VWUXFWXUH RUJDQLTXH HQ ODLVVDQW GHV GHJUpV GH OLEHUWp HW XQH UHODWLYH DXWRQRPLH VXU OH 
FKRL[ GHV DFWLYLWpV j UpDOLVHU HQ IRQFWLRQ GHV REMHFWLIV� $LQVL� ORUVTXH OHV pTXLSHV SHX�
YHQW DOWHUQHU FHV GHX[ W\SHV G¶DFWLYLWpV HQ IRQFWLRQ GHV EHVRLQV HW GHV FRQWUDLQWHV GH 
SURGXFWLRQ� O¶RUJDQLVDWLRQ EpQpILFLH GHV LGpHV GH WRXV OHV FROODERUDWHXUV HW HOOH GpYH�
ORSSH GHV SURGXLWV SOXV LQQRYDQWV �%ULRQ et al. ���� � 3DUPHQWLHU HW 0DQJHPDWLQ ������ 
/H GpYHORSSHPHQW GH FRPPXQDXWpV GH SUDWLTXHV GDQV XQH RUJDQLVDWLRQ� HQ FUpDQW GHV 
WUDQVYHUVDOLWpV HW GHV SRFKHV G¶DXWRQRPLH� SRXUUDLW DXVVL FRQWULEXHU j FUpHU XQH VWUXF�
WXUH RUJDQLTXH� /HV FRPPXQDXWpV GH SUDWLTXHV GDQV O¶HQWUHSULVH IDYRULVHQW OD JpQpUDWLRQ 
HW OD FLUFXODWLRQ G¶LGpHV� FRPPH O¶LQGLTXHQW OHV WUDYDX[ GH &RKHQGHW HW 6LPRQ VXU OHV 
FRPPXQDXWpV GH PpWLHUV FKH] 8ELVRIW� OHVTXHOOHV IDYRULVHQW GHV LQWHUDFWLRQV LQIRU�
PHOOHV� DILQ GH JpQpUHU GHV LGpHV TXL YRQW rWUH UHSULVHV GDQV GHV SURMHWV JpUpV GH IDoRQ 
SOXV VWUXFWXUpH HW IRUPHOOH �&RKHQGHW HW 6LPRQ ����D�� 

'DQV O¶RUJDQLVDWLRQ HW GDQV FHV FRPPXQDXWpV� OHV LQGLYLGXV GpYHORSSHQW GH PXO�
WLSOHV OLHQV TXL FRQVWLWXHQW GHV UpVHDX[ VRFLDX[ GH UHODWLRQ� /D QDWXUH GH FHV OLHQV HW OD 
SRVLWLRQ GDQV OHV UpVHDX[ GHV LQGLYLGXV VHPEOHQW LQIOXHQFHU VD FUpDWLYLWp� /D FUpDWLYLWp 
G¶XQ LQGLYLGX GpSHQG DLQVL� GDQV OHV DFWLYLWpV VFLHQWLILTXHV� GH OD QDWXUH GHV OLHQV TX¶LO 
GpSORLH � SOXV LO GpYHORSSH GHV OLHQV IDLEOHV� SOXV LO HVW FUpDWLI �3HUU\�6PLWK ������ 7RXWH�
IRLV� GDQV OH FRQWH[WH GHV HQWUHSULVHV GH KDXWHV WHFKQRORJLHV� =KRX et al. WURXYHQW XQH 
UHODWLRQ FXUYLOLJQH HQ 8 LQYHUVpH HQWUH OH QRPEUH GH OLHQV IDLEOHV HW OD FUpDWLYLWp GHV 
HPSOR\pV �=KRX et al. ������ /D FRQIRUPLWp GHV HPSOR\pV DX[ QRUPHV VRFLDOHV GH O¶RU�
JDQLVDWLRQ D PrPH XQ HIIHW PRGpUDWHXU VXU OH EpQpILFH GHV OLHQV IDLEOHV SRXU OD FUpD�
WLYLWp LQGLYLGXHOOH �=KRX et al. ������ $X�GHOj GH OD TXDQWLWp GH OLHQV� OD SRVLWLRQ GDQV 
OHV UpVHDX[ D pWp UHFRQQXH FRPPH GpWHUPLQDQW SRXU OD FUpDWLYLWp� 8Q LQGLYLGX DX FHQWUH 
G¶XQ UpVHDX GHQVH DYHF SHX GH OLHQV H[WHUQHV HVW SOXV FUpDWLI TX¶DYHF EHDXFRXS GH 
OLHQV H[WHUQHV� A contrario� XQ LQGLYLGX j OD SpULSKpULH G¶XQ UpVHDX DYHF EHDXFRXS GH 
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OLHQV H[WHUQHV HVW SOXV FUpDWLI TX¶DYHF SHX GH OLHQV H[WHUQHV �3HUU\�6PLWK ������ 'H 
PrPH� FHX[ TXL GpYHORSSHQW GHV UpVHDX[ SRVVpGDQW GHV WURXV VWUXFWXUDX[ VH PHWWHQW 
SOXV IUpTXHPPHQW HQ VLWXDWLRQ G¶LQWHUPpGLDLUH� REWHQDQW DLQVL SOXV UDSLGHPHQW XQH LQ�
IRUPDWLRQ SOXV GLYHUVLILpH� TXHOTXHIRLV FRQWUDGLFWRLUH� VXVFHSWLEOH GH QRXUULU VD FUpD�
WLYLWp� $LQVL� OHV PDQDJHUV GDQV OHV HQWUHSULVHV GH KDXWHV WHFKQRORJLHV j IRUWH LQWHQVLWp 
GH FRQQDLVVDQFHV� TXL IRQW O¶LQWHUPpGLDLUH HQWUH OHV WURXV VWUXFWXUDX[� VRQW VXVFHSWLEOHV 
G¶DYRLU GH PHLOOHXUHV LGpHV� HW RQW SOXV G¶RSSRUWXQLWp GH OHV H[SULPHU HW GH OHV GLVFXWHU 
DYHF OHXUV FROOqJXHV �%XUW ������ 8QH RUJDQLVDWLRQ TXL IDYRULVH OH GpYHORSSHPHQW GH 
OLHQV IDLEOHV HW OD SRVVLELOLWp GH FKDQJHU IUpTXHPPHQW GH VHUYLFHV HW GH PpWLHUV SRXU 
XQH SDUWLH GHV VDODULpV SRXUUDLW IDYRULVHU OD FUpDWLYLWp GH VHV FROODERUDWHXUV� 

$LQVL� DX QLYHDX VWUXFWXUHO� OH GpYHORSSHPHQW GHV FDSDFLWpV FUpDWLYHV VHUDLW IDFLOLWp 
SDU XQH RUJDQLVDWLRQ RUJDQLTXH TXL LQWqJUH GHV FRPPXQDXWpV GH SUDWLTXHV� TXL IDYRULVH 
OHV OLHQV IDLEOHV� TXL VRXWLHQW OH UHQRXYHOOHPHQW GHV UpVHDX[ HW TXL SHUPHW OD SULVH GH 
ULVTXH� 

������ Les facteurs liés aux ressources d’une organisation 

/¶RUJDQLVDWLRQ HW OD PLVH j GLVSRVLWLRQ GH UHVVRXUFHV KXPDLQHV� SK\VLTXHV HW WHP�
SRUHOOHV VXIILVDQWHV HW DGDSWpHV� SRXUUDLHQW HQFRXUDJHU OD FUpDWLYLWp HW GLPLQXHU OHV 
IUHLQV j OD FUpDWLYLWp� /D QDWXUH GHV UHVVRXUFHV KXPDLQHV HVW DXVVL LPSRUWDQWH� FRPPH 
O¶LQGLTXH WRXW OH FRXUDQW VXU OHV IRQGHPHQWV FRJQLWLIV GH OD FUpDWLYLWp TXL GpILQLW OHV 
VW\OHV FRJQLWLIV HW OHV WUDLWV GH SHUVRQQDOLWpV GHV LQGLYLGXV FUpDWLIV� 

,O HVW ODUJHPHQW UHFRQQX TXH OD GLYHUVLWp GHV FROODERUDWHXUV IDYRULVH DXVVL ELHQ OD 
FUpDWLYLWp RUJDQLVDWLRQQHOOH �$PDELOH ���� � +DQ ���� � +DQ HW %UDVV ����� TX¶LQ�
GLYLGXHOOH �6KLQ et al. ������ /D JpQpUDWLRQ G¶LGpHV RULJLQDOHV GHPDQGH HQ HIIHW GH 
VRUWLU GHV FDGUHV GH SHQVpHV KDELWXHOV HQ V¶DSSX\DQW VXU GH QRXYHOOHV SHUVSHFWLYHV� $X 
VHLQ G¶XQH pTXLSH� OD GLYHUVLWp DX QLYHDX GHV FRQQDLVVDQFHV HW GHV PDQLqUHV GH SHQVHU 
IDYRULVH DORUV OHV PpFDQLVPHV FRJQLWLIV G¶DVVRFLDWLRQ� GH GLVVRFLDWLRQ HW G¶DQDORJLH TXL 
SHUPHWWHQW GH JpQpUHU GH QRXYHOOHV LGpHV� 7RXWHIRLV� SRXU TXH OHV LGpHV GLYHUJHQWHV 
V¶H[SULPHQW� O¶HQWUHSULVH GRLW PHWWUH HQ SODFH XQH FXOWXUH TXL YDORULVH OHV FRPSpWHQFHV� 
O¶H[SHUWLVH HW OD SHUVRQQDOLWp GH FKDTXH FROODERUDWHXU GDQV XQ FOLPDW GH FRQILDQFH� 'H 
SOXV� O¶H[SRVLWLRQ GHV HPSOR\pV j GHV FROOqJXHV D\DQW GHV IRUPDWLRQV LQLWLDOHV HW GHV 
FDSDFLWpV WUqV GLIIpUHQWHV FRQWULEXH j GLPLQXHU OHV ULVTXHV GH UHMHW G� j OD GLIIpUHQFH� 
7RXWHIRLV� XQH FXOWXUH FRPPXQH HW XQ ODQJDJH FRPPXQ VRQW VRXYHQW QpFHVVDLUHV SRXU 
pYLWHU OHV LQFRPSUpKHQVLRQV HW OHV FRQIOLWV� QRWDPPHQW GDQV OHV pTXLSHV SURMHW VRXV 
SUHVVLRQ� /¶RUJDQLVDWLRQ DIIURQWH DLQVL OH SDUDGR[H G¶HQFRXUDJHU OD GLYHUVLWp WRXW HQ 
FRQVWUXLVDQW XQH pTXLSH VRXGpH �$QGULRSRXORV ������ /¶RUJDQLVDWLRQ GRLW GRQF GpYH�
ORSSHU XQ FOLPDW GH FRQILDQFH SRXU TXH OHV LQGLYLGXV VRLHQW SUrWV j UHFRQQDvWUH OHXUV 
GLIIpUHQFHV HW j SDUWDJHU OHXUV LGpHV GH PDQLqUH FULWLTXH DYHF XQ QLYHDX GH FRQIOLW 
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DVVH] EDV� $X�GHOj GH OD GLYHUVLWp� O¶LQVHUWLRQ GDQV OHV RUJDQLVDWLRQV GH UHVVRXUFHV KX�
PDLQHV FUpDWLYHV� FRPPH OHV designers� IDYRULVH DXVVL OD FUpDWLYLWp RUJDQLVDWLRQQHOOH 
�6]RVWDN ���� � 3DUPHQWLHU HW 3LFT ������ 

/H FRQWH[WH D pWp LGHQWLILp FRPPH D\DQW XQ HIIHW VXU OD FUpDWLYLWp� QRWDPPHQW HQ 
DJLVVDQW VXU OD PRWLYDWLRQ LQWULQVqTXH GHV LQGLYLGXV FUpDWLIV �$PDELOH ������ /HV 
FRQWUDLQWHV RUJDQLVDWLRQQHOOHV� H[WHUQHV j O¶LQGLYLGX� VRQW GHV pOpPHQWV GH FRQWH[WH 
TXL DJLVVHQW VXU VD PRWLYDWLRQ HW VXU VD OLEHUWp G¶DFWLRQ GH UpDOLVHU GHV DFWHV FUpDWLIV� 
3DUPL FHV FRQWUDLQWHV� OH PDQTXH GH WHPSV HW OH PDQTXH GH UHVVRXUFHV PDWpULHOOHV HW 
ILQDQFLqUHV VRQW VXVFHSWLEOHV G¶DJLU QpJDWLYHPHQW VXU O¶DFWH FUpDWLI �5RVVR ������ '¶DSUqV 
$PDELOH� OH PDQTXH GH UHVVRXUFHV WHPSRUHOOHV HVW SUpMXGLFLDEOH j OD FUpDWLYLWp �$PDELOH 
et al. ������ /HV LQGLYLGXV DXUDLHQW DLQVL EHVRLQ GH WHPSV HW G¶HVSDFH SRXU rWUH FUpDWLIV 
�,VDNVHQ et al. ������ /H PDQTXH GH UHVVRXUFHV PDWpULHOOHV HW ILQDQFLqUHV VHPEOH DXVVL 
DJLU QpJDWLYHPHQW VXU OD PRWLYDWLRQ HW OLPLWHU OHV SRVVLELOLWpV G¶DFWLRQ GH O¶DFWLYLWp FUpD�
WLYH �5RVVR ������  

7RXWHIRLV� FHWWH UHODWLRQ HQWUH PDQTXH GH UHVVRXUFHV HW FUpDWLYLWp HVW SOXV FRP�
SOH[H TX¶HOOH Q¶HQ D O¶DLU� 1RXV YHUURQV GDQV OHV SURFKDLQV FKDSLWUHV TXH OD FRQWUDLQWH 
HVW LQGLVSHQVDEOH j OD FUpDWLYLWp HW TX¶HOOH SHXW QRXUULU OD FUpDWLYLWp HQ IRUoDQW GH QRX�
YHOOHV DVVRFLDWLRQV� &HSHQGDQW� XQ H[FqV GH FRQWUDLQWHV WXH OD FUpDWLYLWp� HW O¶RUJDQL�
VDWLRQ GHYUD� SRXU GpYHORSSHU OHV FDSDFLWpV FUpDWLYHV G¶XQH RUJDQLVDWLRQ� JpUHU OH ERQ 
PRQWDQW GH UHVVRXUFHV HW DOWHUQHU OHV SpULRGHV GH FRQWUDLQWHV WHPSRUHOOHV DYHF GHV 
SpULRGHV GH UHOkFKHPHQW� 

������ Les facteurs liés à la vision d’une organisation 

/¶LQWpUrW GX GpIL HW OH QLYHDX G¶H[LJHQFH GX GpIL RQW pWp FRPPH GHX[ GHV pOpPHQWV 
G¶XQ FOLPDW RUJDQLVDWLRQQHO IDYRUDEOH j OD FUpDWLYLWp� $LQVL� DX QLYHDX VWUDWpJLTXH� XQH 
YLVLRQ HW GHV PLVVLRQV LQWpUHVVDQWHV� FODLUHPHQW FRPPXQLTXpHV DX[ PHPEUHV G¶XQH 
RUJDQLVDWLRQ� DJLVVHQW VXU OHXUV PRWLYDWLRQV j V¶LPSOLTXHU GDQV OHV DFWHV FUpDWLIV� 8Q 
PRGH GH PDQDJHPHQW TXL V¶DSSXLH VXU OD YLVLRQ SRXU GpILQLU OHV REMHFWLIV j DWWHLQGUH 
VHPEOH SOXV IDYRUDEOH j OD FUpDWLYLWp GHV FROODERUDWHXUV� *HW] HW &DUQH\ ������ Gp�
VLJQHQW FH W\SH G¶RUJDQLVDWLRQ� OHV HQWUHSULVHV GX © SRXUTXRL ª HQ RSSRVLWLRQ DX[ HQ�
WUHSULVHV GX © FRPPHQW ª�  

'DQV OHV HQWUHSULVHV GX © SRXUTXRL ª� PrPH V¶LO H[LVWH XQ RUJDQLJUDPPH� OHV FRO�
ODERUDWHXUV VRQW LQFLWpV j rWUH DXWRQRPHV� j UpVRXGUH HX[�PrPHV OHV SUREOqPHV GX 
TXRWLGLHQ� 'DQV XQH WHOOH RUJDQLVDWLRQ� OHV GLULJHDQWV QH GLVHQW SDV FRPPHQW LO IDXW 
IDLUH OH WUDYDLO� PDLV SOXW{W SRXUTXRL LO IDXW OH IDLUH� 7RXWH O¶HQWUHSULVH V¶DXWR�RUJDQLVH 
DORUV HQ SHWLWH pTXLSH SRXU DWWHLQGUH OHV REMHFWLIV G¶XQH YLVLRQ DPELWLHXVH SDUWDJpH 
SDU OD SOXV JUDQGH SDUWLH GHV FROODERUDWHXUV� &HWWH VWUXFWXUH RUJDQLVDWLRQQHOOH SHUPHW 
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GH FUpHU GH OD IOH[LELOLWp LQGLYLGXHOOH HW RUJDQLVDWLRQQHOOH� ODTXHOOH HVW QpFHVVDLUH j OD 
FUpDWLYLWp HW j O¶LQQRYDWLRQ �*HRUJVGRWWLU HW *HW] ������ ,O H[LVWH XQH UHODWLRQ IRUWH 
HQWUH GHV FXOWXUHV G¶HQWUHSULVHV TXL PHWWHQW HQ DYDQW OD FUpDWLYLWp HW O¶LQQRYDWLRQ HW OD 
FDSDFLWp G¶XQH RUJDQLVDWLRQ j LQQRYHU �$OFiQWDUD ���� � -LQ et al. ������ 8QH RUJDQL�
VDWLRQ TXL PHW HQ DYDQW GHV REMHFWLIV G¶LQQRYDWLRQ HW YDORULVH OD FUpDWLYLWp GHV FROOD�
ERUDWHXUV HQYRLH OH PHVVDJH � F¶HVW LPSRUWDQW G¶LQQRYHU HW O¶LQQRYDWLRQ IDLW SDUWLH GH 
QRWUH PLVVLRQ�  

$LQVL� XQH FXOWXUH GH FUpDWLYLWp HW G¶LQQRYDWLRQ DYHF PLVH HQ DYDQW GHV REMHFWLIV 
FRPPH PRGH GH PDQDJHPHQW HVW SUREDEOHPHQW XQH FRQGLWLRQ TXL IDYRULVH OD FUpDWL�
YLWp j ORQJ WHUPH GDQV OHV pTXLSHV� 'DQV OHV VWXGLRV GH MHX[ YLGpR� XQH FXOWXUH GH OD 
FUpDWLYLWp FDUDFWpULVpH SDU XQ GLVFRXUV GRPLQDQW VXU OD QpFHVVLWp G¶rWUH FUpDWLI� OD SUp�
VHQFH GH leader FUpDWLI HW OD SRVVLELOLWp GH SUHQGUH GHV ULVTXHV SRXU GpYHORSSHU OHV 
LGpHV HVW IRUWHPHQW SUpVHQWH GDQV OHV VWXGLRV TXL FRQVDFUHQW XQ WHPSV LPSRUWDQW DX[ 
DFWLYLWpV G¶H[SORUDWLRQ SRXU LQQRYHU �3DUPHQWLHU HW 3LFT ������ 

������ Les facteurs liés aux modes de management 

'HV pWXGHV VXU OHV HQYLURQQHPHQWV FUpDWLIV RQW PRQWUp O¶LPSRUWDQFH GX U{OH GX 
PDQDJHPHQW GDQV OD FUpDWLRQ GH VHQV HW OD WUDGXFWLRQ HQWUH OHV GLIIpUHQWV PpWLHUV �6LPRQ 
����� HW GDQV OD VWUXFWXUDWLRQ GH OD FROODERUDWLRQ GDQV OH WUDYDLO GH FUpDWLRQ �1DSLHU 
HW 1LOVVRQ ������  

'H SOXV� O¶DSSURFKH SDU OHV FOLPDWV RUJDQLVDWLRQQHOV LQGLTXH FODLUHPHQW OH U{OH GpWHU�
PLQDQW GHV PDQDJHUV GDQV OD FRQVWUXFWLRQ G¶XQ FOLPDW RUJDQLVDWLRQQHO IDYRUDEOH j OD 
FUpDWLYLWp �$PDELOH et al. ���� � ,VDNVHQ HW (NYDOO ������ RX GDQV OH GpYHORSSHPHQW GH 
SUDWLTXHV WXHXVHV GH FUpDWLYLWp �$PDELOH ���� � $PDELOH et al. ������ /H PDQDJHU 
TXL PHW HQ SODFH XQ VW\OH GH PDQDJHPHQW IDYRUDEOH j OD FUpDWLYLWp GpILQLW GHV REMHFWLIV 
TXL SUHQQHQW HQ FRPSWH j OD IRLV OHV FRQWUDLQWHV GX SURMHW HW GX W\SH GH WUDYDLO j IDLUH� 
¬ SDUWLU GH FHV REMHFWLIV� LO ODLVVH OHV pTXLSHV GpFLGHU GX WUDYDLO j IDLUH HW GH OD PD�
QLqUH GH OH IDLUH� FRPPH GDQV OHV HQWUHSULVHV GX © SRXUTXRL ª GH *HW] HW &DUQH\� ,O D 
XQ U{OH GpWHUPLQDQW HQ DLGDQW OHV pTXLSHV j UpVRXGUH OHV SUREOqPHV JUkFH j VD JUDQGH 
H[SHUWLVH �3DUPHQWLHU HW 3LFT ������ ,O IDYRULVH OH GpYHORSSHPHQW G¶XQ FOLPDW GH FRQ�
ILDQFH HW G¶HQWUDLGH TXL IDFLOLWH OD SURSRVLWLRQ HW OD GLVFXVVLRQ VXU OHV LGpHV�  

'DQV XQ WHO FOLPDW� OHV FROODERUDWHXUV V¶pFRXWHQW HW GLVFXWHQW VXU OHV LGpHV GH PD�
QLqUH FRQVWUXFWLYH� 'DQV FH FDV� OH U{OH GX PDQDJHU HVW GH FDGUHU OHV GpEDWV HW G¶pYLWHU 
OHV GpERUGHPHQWV� ,O GLPLQXH DLQVL OD SULVH GH ULVTXH OLpH j OD SURSRVLWLRQ G¶XQH LGpH 
TXL SRXUUDLW rWUH PDO UHoXH� j FDXVH GH VRQ pWDW HPEU\RQQDLUH� HW PDO GpILQLH� 3RXU 
IDYRULVHU OD FUpDWLYLWp GDQV OHV pTXLSHV� ILQDOHPHQW� OH PDQDJHU SUHQG HQ UpDOLWp OH 
U{OH GH IDFLOLWDWHXU SRXU GpYHORSSHU XQ FOLPDW GH FRQILDQFH HW G¶HQWUDLGH HW RULHQWHU 
VRQ pTXLSH YHUV OD UpVROXWLRQ FROOHFWLYH GHV SUREOqPHV� 

Exemplaire réservé à Guy Parmentier

guy



28     Les capacités créatives des organisations 

���� Les roXtines organisationneOOes des capacités créatives 

/HV SURFHVVXV FUpDWLIV VH GpSORLHQW DX QLYHDX LQGLYLGXHO HW FROOHFWLI VHORQ GHV Vp�
TXHQFHV WUqV VLPLODLUHV � SUpSDUDWLRQ� LQFXEDWLRQ� LOOXPLQDWLRQ HW YpULILFDWLRQ DX QLYHDX 
LQGLYLGXHO �3RLQFDUp ���� � :DOODV ���� � /XEDUW ����� HW LGHQWLILFDWLRQ GX SUREOqPH� 
SUpSDUDWLRQ� JpQpUDWLRQ� YDOLGDWLRQ HW VpOHFWLRQ GHV LGpHV DX QLYHDX GX JURXSH �$PDELOH 
������ /HV SKDVHV GH FHV SURFHVVXV QH V¶HQFKDvQHQW SDV IRUFpPHQW GH PDQLqUH OLQpDLUH � 
LO SHXW� SDU H[HPSOH� \ DYRLU UHIRUPXODWLRQ GX SUREOqPH GXUDQW OD SKDVH GH JpQpUDWLRQ 
G¶LGpHV HW GH QRPEUHX[ DOOHUV HW UHWRXUV HQWUH OHV SKDVHV� )LQDOHPHQW� VL OHV LGpHV Jp�
QpUpHV QH SHUPHWWHQW SDV GH UpVRXGUH OH SUREOqPH LGHQWLILp� OH SURFHVVXV UHFRPPHQFH� 
DILQ G¶REWHQLU GHV LGpHV SOXV SHUIRUPDQWHV �$PDELOH ������ 8QH SUHPLqUH DSSURFKH 
RUJDQLVDWLRQQHOOH GH FHV SURFHVVXV FRQVLVWHUDLW j GpSOR\HU FHV SKDVHV GDQV XQ SURFHVVXV 
JOREDO TXL LPSOLTXHUDLW O¶HQVHPEOH GHV FROODERUDWHXUV�  

/HV V\VWqPHV GH PDQDJHPHQW GHV LGpHV �60,� PHWWHQW HQ SODFH DX QLYHDX GH O¶RU�
JDQLVDWLRQ GHV SURFHVVXV LQIRUPDWLTXHV SRXU FROOHFWHU� DPpOLRUHU� HW pYDOXHU OHV LGpHV� 
&HV V\VWqPHV Q¶LQWqJUHQW SDV GH PpWKRGHV GH FUpDWLYLWp HQ OLJQH� PDLV LOV SHUPHWWHQW 
G¶RSpUDWLRQQDOLVHU O¶pWDSH GH YDOLGDWLRQ HW GH FRPPXQLFDWLRQ GHV LGpHV� 3OXV TX¶XQH 
VLPSOH ERvWH j LGpHV� LOV SHUPHWWHQW GH JDUGHU OD WUDFH GHV LGpHV HW TXHOTXHIRLV� ORUVTXH 
FHV V\VWqPHV V¶LQWqJUHQW j GHV UpVHDX[ VRFLDX[ G¶HQWUHSULVH� G¶HQULFKLU FROOHFWLYHPHQW 
OHV LGpHV� /HV ERQV 60, PHWWHQW HQ SODFH GHV SURFHVVXV VLPSOHV HW UDSLGHV� LPSOLTXHQW 
OH PDQDJHPHQW LQWHUPpGLDLUH HW PHVXUHQW OD SHUIRUPDQFH GX V\VWqPH �*HW] HW 5RELQVRQ 
������ $X QLYHDX RUJDQLVDWLRQQHO� LOV SHUPHWWHQW GH GpYHORSSHU XQH FXOWXUH EDVpH VXU 
O¶H[SUHVVLRQ HW OH GpYHORSSHPHQW GHV LGpHV� HW LOV HQFRXUDJHQW j WUDLWHU OHV SUREOqPHV 
SOXW{W TXH OHV LJQRUHU� 'H SOXV� ORUVTXH FHV V\VWqPHV VRQW RXYHUWV� LOV SHUPHWWHQW G¶LP�
SOLTXHU OHV FOLHQWV GDQV OHV SURFHVVXV GH FUpDWLYLWp HW G¶LQQRYDWLRQ GH O¶RUJDQLVDWLRQ� 
/HV SURFHVVXV GH OD FUpDWLYLWp RUJDQLVDWLRQQHOOH V¶pWHQGHQW DLQVL HQ GHKRUV GHV IURQ�
WLqUHV GH O¶HQWUHSULVH� 

&HWWH DSSURFKH PDQDJpULDOH GHV SURFHVVXV� TXL FRUUHVSRQG j OD FUpDWLYLWp FRQWUL�
EXWLYH LGHQWLILpH SDU 8QVZRUWK ������ DYHF GHV SUREOqPHV IHUPpV HW XQH PRWLYDWLRQ 
LQWULQVqTXH �8QVZRUWK ������ LJQRUH WRXWHIRLV OHV SKpQRPqQHV VSRQWDQpV GH FUpDWLYLWp� 
/HV PHPEUHV G¶XQH O¶RUJDQLVDWLRQ VRQW FRQVWDPPHQW FRQIURQWpV j GHV SUREOqPHV j 
UpVRXGUH� /HV VROXWLRQV DX SUREOqPH LGHQWLILp H[LVWHQW OH SOXV VRXYHQW GDQV OHV SURFp�
GXUHV GH WUDYDLO� GHV VDYRLU�IDLUH RX GHV FRQQDLVVDQFHV SRUWpHV SDU OHV LQGLYLGXV� 7RXWH�
IRLV� HQ FDV GH QRXYHDX SUREOqPH� OD FUpDWLYLWp SURDFWLYH HW OD UHFKHUFKH G¶XQH VROXWLRQ 
VSRQWDQpH VXU XQ SUREOqPH RXYHUW VRQW LQGLVSHQVDEOHV j OD UHFKHUFKH GH VROXWLRQ�  

/D WKpRULH pYROXWLRQQLVWH GH )RUG� EDVpH VXU O¶DFWLRQ FUpDWLYH� VHPEOH OD SOXV DGDSWpH 
SRXU H[SOLTXHU FHWWH FUpDWLYLWp SURDFWLYH �)RUG ������ (OOH SRVWXOH O¶H[LVWHQFH GH SUR�
FHVVXV GH YDULDWLRQ� GH VpOHFWLRQ HW GH UpWHQWLRQ GHV LGpHV DX QLYHDX LQGLYLGXHO HW FRO�
OHFWLI� $X QLYHDX LQGLYLGXHO� OD YDULDWLRQ FRQVLVWH SRXU O¶LQGLYLGX j FKRLVLU O¶DFWH FUpDWLI 
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SOXW{W TXH O¶KDELWXGH IDFH j XQH VLWXDWLRQ GRQQpH� OD VpOHFWLRQ j UHWHQLU OHV UpVXOWDWV GH 
O¶DFWH FUpDWLI SRXU OHV LQWpJUHU GDQV GHV PRGHV G¶DFWLRQ HW OD UpWHQWLRQ j HQ IDLUH XQH 
KDELWXGH� 7RXWHIRLV� )RUG GpFULW SOXW{W OHV IDFWHXUV LQIOXHQoDQW O¶DFWLRQ FUpDWLYH LQGL�
YLGXHOOH� PDLV SDV OHV SURFHVVXV TXL OD VRXWLHQQHQW� &HWWH DSSURFKH QRXV VHPEOH QpDQ�
PRLQV LQWpUHVVDQWH� 4XHOOHV VHUDLHQW OHV URXWLQHV RUJDQLVDWLRQQHOOHV TXL IDYRULVHUDLHQW 
OHV SURFHVVXV GH YDULDWLRQ� GH VpOHFWLRQ HW GH UpWHQWLRQ GHV LGpHV GH PDQLqUH SpUHQQH� 
FRQVWLWXDQW DLQVL OHV IRQGHPHQWV GHV FDSDFLWpV FUpDWLYHV G¶XQH RUJDQLVDWLRQ " (Q QRXV 
EDVDQW VXU OD OLWWpUDWXUH VXU OD FUpDWLYLWp RUJDQLVDWLRQQHOOH� QRXV SURSRVRQV VL[ W\SHV GH 
URXWLQHV VH GpSOR\DQW DX QLYHDX RUJDQLVDWLRQQHO � RXYHUWXUH� pTXLSHPHQW� UHOkFKHPHQW� 
DJLOLWp� FROOHFWH� VRFLDOLVDWLRQ HW VpOHFWLRQ� 

/HV URXWLQHV G¶RXYHUWXUH� TXH O¶RQ UHWURXYH GDQV SOXVLHXUV GH QRV WUDYDX[ �3DUPHQ�
WLHU HW *DQGLD ���� � 3DUPHQWLHU HW 0DQJHPDWLQ ���� � 3DUPHQWLHU ������ RXYUHQW OHV 
IURQWLqUHV GH O¶RUJDQLVDWLRQ LQWHUQH HW H[WHUQH HW OHV SURGXLWV HW VHUYLFHV� DILQ GH QRXUULU 
OH SURFHVVXV GH FUpDWLYLWp HQ QRXYHOOHV SHUVSHFWLYHV VXU O¶LGHQWLILFDWLRQ GHV SUREOqPHV 
HW GH SHUPHWWUH GHV PL[DJHV IDYRUDEOHV j OD JpQpUDWLRQ GHV LGpHV� /D QRXYHDXWp VH Gp�
ILQLW FRQWUH OHV PDUTXHV HW UpIpUHQFHV H[LVWDQWHV� (OOH LPSOLTXH OD SURSRVLWLRQ GH QRX�
YHDX[ FDGUHV� GH QRXYHDX[ SRLQWV GH YXH TXL GpILHQW OHV UHSqUHV H[LVWDQWV� /¶RXYHUWXUH� 
TXH FH VRLW DX QLYHDX LQWHUQH RX H[WHUQH� PHW O¶LQGLYLGX HQ UHODWLRQ DYHF GHV LQIRUPD�
WLRQV HW GHV FDGUHV GH SHQVpHV GLIIpUHQWV� HW QRXUULW DLQVL VD FDSDFLWp j GpWHFWHU HW j 
UppYDOXHU XQ SUREOqPH� j SUpSDUHU OD JpQpUDWLRQ G¶LGpHV HW j JpQpUHU GHV LGpHV� /¶RX�
YHUWXUH j XQH FRPPXQDXWp G¶XWLOLVDWHXUV RX GH PDUTXH �-HSSHVHQ HW )UHGHULNVHQ ���� � 
3DUPHQWLHU ������ O¶RXYHUWXUH j XQ WHUULWRLUH FUpDWLI �6LPRQ ���� � *UDQGDGDP et al. 
���� � 'HVFKDPSV HW 6]RVWDN ������ XQH SRVLWLRQ IDYRUDEOH GDQV OHV UpVHDX[ j OD IRLV 
SRXU O¶LQGLYLGX HW O¶RUJDQLVDWLRQ �-LOO (� 3HUU\�6PLWK ����� VRQW DXWDQW GH FRPSRUWH�
PHQWV HW IDFWHXUV IDYRUDEOHV j O¶DFWH FUpDWLI� 'H PrPH� O¶RXYHUWXUH GX SURGXLW HW VHUYLFH 
LQWURGXLW OD SRVVLELOLWp DX[ XWLOLVDWHXUV GH PRGLILHU HW SHUVRQQDOLVHU O¶RIIUH HQ IRQFWLRQ 
GH OHXUV EHVRLQV HW XVDJHV� RIIUDQW DLQVL XQH QRXYHOOH SHUVSHFWLYH VXU OD QDWXUH HW OHV 
IRQFWLRQV GH FHOOH�FL �3DUPHQWLHU HW 0DQJHPDWLQ ������ /¶RXYHUWXUH SHXW DXVVL rWUH 
LQWHUQH ORUVTXH OHV PHPEUHV G¶XQH RUJDQLVDWLRQ HIIHFWXDQW GHV DFWLYLWpV GLIIpUHQWHV VH 
PHWWHQW HQ UHODWLRQ HW SDUWDJHQW OHXUV LGpHV HW SRLQWV GH YXH� $LQVL� OHV IRUPHV G¶DP�
ELGH[WULH RUJDQLVDWLRQQHOOH VRQW VXVFHSWLEOHV GH QRXUULU HQ QRXYHOOHV SHUFHSWLYHV OHV 
PHPEUHV G¶XQH RUJDQLVDWLRQ �3DUPHQWLHU HW 0DQJHPDWLQ ������ /¶RXYHUWXUH FRQVLVWH 
SOXV JOREDOHPHQW j UHQGUH SRUHXVHV OHV IURQWLqUHV GH O¶RUJDQLVDWLRQ� DILQ GH QRXUULU OH 
SURFHVVXV GH FUpDWLYLWp DYHF GH QRXYHOOHV SHUVSHFWLYHV WDQW HQ WHUPHV G¶LGHQWLILFDWLRQ 
GHV SUREOqPHV TXH GH QRXYHOOHV LGpHV JUkFH j OD IHUWLOLVDWLRQ FURLVpH� 

/HV URXWLQHV G¶pTXLSHPHQW pTXLSHQW OHV PHPEUHV GH O¶RUJDQLVDWLRQ HW OHV PHPEUHV 
H[WHUQHV OLpV j O¶RUJDQLVDWLRQ HQ PpWKRGHV� RXWLOV HW PR\HQV SRXU UpDOLVHU GHV DFWHV 
FUpDWLIV� ,O V¶DJLW GH IRUPHU OHV FROODERUDWHXUV DX[ PpWKRGHV GH FUpDWLYLWp SRXU TX¶LOV 
SXLVVHQW V¶DSSURSULHU OHV PpWKRGHV HW SUHQQHQW O¶LQLWLDWLYH G¶RUJDQLVHU GHV VHVVLRQV GH 

Exemplaire réservé à Guy Parmentier

guy



30     Les capacités créatives des organisations 

FUpDWLYLWp VL QpFHVVDLUH� /D IRUPDWLRQ j OD FUpDWLYLWp IDLW SDUWLH GX FRQWH[WH RUJDQLVD�
WLRQQHO j OD FUpDWLYLWp HQ HQFRXUDJHDQW OHV FRPSRUWHPHQWV FUpDWLIV �:RRGPDQ et al. 
������ HW DPpOLRUH OHV SHUIRUPDQFHV GHV brainstormings TXL JpQqUHQW DLQVL SOXV G¶LGpHV 
HW GH PHLOOHXUHV TXDOLWpV �%DUXDK HW 3DXOXV ������ /¶pTXLSHPHQW SDVVH DXVVL SDU OD PLVH 
j GLVSRVLWLRQ HW OD IRUPDWLRQ j GHV RXWLOV TXL SHUPHWWHQW GH UDSLGHPHQW YLVXDOLVHU HW 
WHVWHU XQH LGpH HW GH UHFXHLOOLU GHV DYLV VXU OHV LGpHV � ERvWH j RXWLOV G¶XWLOLVDWHXUV SRXU 
O¶LQQRYDWLRQ �3DUPHQWLHU HW *DQGLD ������ focus group HQ OLJQH �5ROODQG HW 3DUPHQWLHU 
������ RXWLOV GH VLPXODWLRQ� RXWLOV GH SURWRW\SDJH UDSLGH �FHX[ TXH O¶RQ WURXYH GDQV 
OHV FabLabs � LPSULPDQWH �'� FRQWU{OHXU $UGXLQR� RXWLOV GH GpFRXSH GH PDWpULDX[�� 

/HV URXWLQHV GH UHOkFKHPHQW ODLVVHQW GHV PDUJHV GDQV OHV UHVVRXUFHV GX slack RU�
JDQLVDWLRQQHO� DILQ GH SHUPHWWUH j OD FUpDWLYLWp GH VH GpSOR\HU� $X QLYHDX LQGLYLGXHO� 
OD FUpDWLYLWp D EHVRLQ GH WHPSV G¶LQFXEDWLRQ SRXU TXH OHV SUREOqPHV LGHQWLILpV HW OHV 
LQIRUPDWLRQV FROOHFWpHV SXLVVHQW LQFRQVFLHPPHQW DERXWLU j GHV LGpHV� 'H PrPH� XQH 
RUJDQLVDWLRQ FRQVWDPPHQW VRXV WHQVLRQ DYHF XQH XWLOLVDWLRQ PD[LPDOH GHV UHVVRXUFHV� 
HW QRWDPPHQW GX WHPSV GLVSRQLEOH� D WHQGDQFH j OLPLWHU OD FUpDWLYLWp GH VHV PHPEUHV 
�$PDELOH et al. ������ /D FUpDWLYLWp D EHVRLQ G¶LQFHUWLWXGHV HW GH PDUJHV GH PDQ°XYUH 
SRXU TXH OHV FRPELQDLVRQV G¶LQIRUPDWLRQV HW G¶LGpHV SXLVVHQW VH IDLUH� /H slack RUJD�
QLVDWLRQQHO HVW XQ VWRFN GH UHVVRXUFHV �3HQURVH ������ /H slack HVW WRXWHIRLV LPSRUWDQW 
SRXU PDLQWHQLU OH ERQ IRQFWLRQQHPHQW O¶RUJDQLVDWLRQ �&\HUW HW 0DUFK ������ LO DJLW 
FRPPH XQ DPRUWLVVHXU SRXU DEVRUEHU OHV FKRFV LQWHUQHV HW H[WHUQHV� HW SHUPHW G¶LQLWLHU 
OH FKDQJHPHQW �%RXUJHRLV ,,, ������ ,O VHUDLW DXVVL XQ pOpPHQW LPSRUWDQW SRXU O¶LQ�
QRYDWLRQ� SXLVTXH FHOXL�FL SHUPHW O¶H[SpULPHQWDWLRQ HW OD FUpDWLRQ GDQV GHV FRQWH[WHV 
SRXU OHVTXHOV FHV FRPSRUWHPHQWV VHUDLHQW UHMHWpV SDU O¶RUJDQLVDWLRQ �&\HUW HW 0DUFK 
������ $LQVL� OHV WHPSV QRQ GpGLpV j GHV SURMHWV GH O¶RUJDQLVDWLRQ SRXU OHV LQJpQLHXUV 
FKH] �0 HW *RRJOH SHUPHWWHQW G¶H[SULPHU GHV SUREOqPHV HW GHV VROXWLRQV QRQ GpWHFWpV 
SDU OHV URXWLQHV FODVVLTXHV GH O¶RUJDQLVDWLRQ� 'H PrPH TXH O¶DXJPHQWDWLRQ GH OD GHQVLWp 
GHV IRUFHV FUpDWLYHV DXJPHQWH OD SHUIRUPDQFH GH O¶LQQRYDWLRQ� MXVTX¶j XQ FHUWDLQ SRLQW� 
ORUVTX¶HOOH SHXW IDLUH DSSHO DX slack RUJDQLVDWLRQQHO �&KHQ HW +XDQJ ������ $LQVL� OH 
slack RUJDQLVDWLRQQHO VHPEOH QpFHVVDLUH DX WUDYDLO FUpDWLI� FRPPH HQ IRQW O¶K\SRWKqVH 
:RRGPDQ et al. ������ HQ UHOLDQW SHUIRUPDQFH FUpDWLYH HW PLVH j GLVSRVLWLRQ G¶XQH 
UpVHUYH GH UHVVRXUFHV �slack resources� �:RRGPDQ et al. ����� S� ����� &RKHQGHW HW 
6LPRQ RQW DSSHOp FH slack� GDQV OHV RUJDQLVDWLRQV FUpDWLYHV� OH slack FUpDWLI �creative 
slack�� ,OV LGHQWLILHQW O¶DFFqV j GHV FRPPXQDXWpV GH VSpFLDOLVWHV LQWHUQHV j XQ JUDQG 
VWXGLR GH MHX[ YLGpR� FRPPH XQ PRQWDQW GH UHVVRXUFHV DFFHVVLEOH j WRXW PRPHQW 
GDQV OHV pTXLSHV GH SURGXFWLRQ� DILQ GH GLVFXWHU� pYDOXHU HW GLIIXVHU OHV LGpHV pPLVHV 
GDQV OHV SURMHWV GH GpYHORSSHPHQW �&RKHQGHW HW 6LPRQ ����E�� 

/HV URXWLQHV G¶DJLOLWp RUJDQLVDWLRQQHOOH SHUPHWWHQW j O¶RUJDQLVDWLRQ GH GpWHFWHU HW 
GH V¶DGDSWHU UDSLGHPHQW HW HIILFDFHPHQW j GHV FKDQJHPHQWV GH VRQ HQYLURQQHPHQW 
LQWHUQH HW H[WHUQH ��&KDUERQQLHU�9RLURQ ���� � /HH HW /HH ����� HW HOOHV DJLVVHQW VXU OD 
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FUpDWLYLWp RUJDQLVDWLRQQHOOH �'DUYLVKPRWHYDOL et al. ������ (OOHV QpFHVVLWHQW GH GpYH�
ORSSHU WURLV KDELOHWpV � XQH KDELOHWp GH VXUYHLOODQFH GX PDUFKp SRXU GpWHFWHU OHV FKDQ�
JHPHQWV� XQH KDELOHWp G¶H[SORLWDWLRQ GHV FRQQDLVVDQFHV HW LQIRUPDWLRQV FROOHFWpHV SRXU 
LQWURGXLUH GHV FKDQJHPHQWV GDQV O¶RUJDQLVDWLRQ HW XQH KDELOHWp j UpDJLU UDSLGHPHQW DX[ 
PRGLILFDWLRQV GH O¶HQYLURQQHPHQW �&KDUERQQLHU�9RLURQ ������ /¶DJLOLWp LPSOLTXH O¶DS�
SUHQWLVVDJH FRQWLQX �'RYH ������ QRWDPPHQW DYHF GH O¶H[SpULPHQWDWLRQ SRXU DSSUHQGUH 
UDSLGHPHQW �&RQER\ et al. ���� � +LOO et al. ����� HW DERXWLU j GHV LQQRYDWLRQV �+LOO 
et al. ������ /¶DJLOLWp VH PDQLIHVWH DXVVL GDQV GHV PpWKRGHV GH JHVWLRQ GH SURMHW� OHV 
PpWKRGHV DJLOHV� TXL SHUPHWWHQW DX[ pTXLSHV GH GpYHORSSHU O¶DXWRQRPLH� OD IOH[LELOLWp� 
OD FRRSpUDWLRQ� OD FRQILDQFH� FH TXL IDYRULVH OD FUpDWLYLWp GHV PHPEUHV GH O¶pTXLSH 
�&RPER\ ���� � .DNDU ������ $LQVL� OHV URXWLQHV G¶DJLOLWp SHUPHWWHQW j O¶RUJDQLVDWLRQ 
GH UHSpUHU UDSLGHPHQW OHV SUREOqPHV� PHQDFHV HW RSSRUWXQLWpV VXVFHSWLEOHV G¶LPSDFWHU 
XQH RUJDQLVDWLRQ HW IRXUQLVVHQW GHV PpWKRGHV HW GLVSRVLWLIV TXL OXL SHUPHWWHQW G¶\ Up�
SRQGUH HQ V¶DSSX\DQW VXU OH SRWHQWLHO FUpDWLI GHV PHPEUHV G¶XQH RUJDQLVDWLRQ� 

/HV URXWLQHV GH FROOHFWH GHV LGpHV RUJDQLVHQW OHV IOX[ GH FLUFXODWLRQ GHV LGpHV DX 
QLYHDX GH O¶RUJDQLVDWLRQ� /HV LGpHV pPHUJHQW FKH] OHV LQGLYLGXV� GH PDQLqUH LVROpH RX 
HQ JURXSH� HW HOOHV GRLYHQW FLUFXOHU� VH PpODQJHU DYHF G¶DXWUHV RX PrPH rWUH VWRFNpHV 
SRXU rWUH LQWpJUpHV GDQV GHV FRQFHSWV SOXV DERXWLV HW� ILQDOHPHQW� GDQV GHV LQQRYDWLRQV 
�+DUJDGRQ HW 6XWWRQ ������ &HWWH RUJDQLVDWLRQ GHV IOX[ SHXW SUHQGUH GHV IRUPHV VLPSOHV 
DYHF XQ VWRFNDJH GDQV GHV ERvWHV HQ FDUWRQ� FRQVWLWXDQW DLQVL OD PpPRLUH GH WRXWHV OHV 
LGpHV pPLVHV GDQV O¶HQWUHSULVH FRPPH F¶HVW OH FDV FKH] &UHDKROLF �3LFKDXOW HW 3LFT ������ 
(Q V¶DSSX\DQW VXU OHV V\VWqPHV G¶LQIRUPDWLRQ� OHV V\VWqPHV GH PDQDJHPHQW GHV LGpHV 
�60,� PHWWHQW HQ SODFH DX QLYHDX GH O¶RUJDQLVDWLRQ GHV SURFHVVXV LQIRUPDWLTXHV SRXU 
FROOHFWHU� DPpOLRUHU� HW pYDOXHU OHV LGpHV� &HV V\VWqPHV Q¶LQWqJUHQW SDV GH PpWKRGHV GH 
FUpDWLYLWp HQ OLJQH� PDLV LOV SHUPHWWHQW G¶RSpUDWLRQQDOLVHU O¶pWDSH GH YDOLGDWLRQ HW GH 
FRPPXQLFDWLRQ GHV LGpHV� 3OXV TX¶XQH VLPSOH ERvWH j LGpHV� LOV SHUPHWWHQW GH JDUGHU OD 
WUDFH GHV LGpHV� YRLUH� ORUVTXH FHV V\VWqPHV V¶LQWqJUHQW j GHV UpVHDX[ VRFLDX[ G¶HQWUH�
SULVH� G¶HQULFKLU FROOHFWLYHPHQW OHV LGpHV� /HV 60, DGDSWpV PHWWHQW HQ SODFH GHV SUR�
FHVVXV VLPSOHV HW UDSLGHV� LPSOLTXHQW OH PDQDJHPHQW LQWHUPpGLDLUH HW PHVXUHQW OD SHU�
IRUPDQFH GX V\VWqPH �*HW] HW 5RELQVRQ ������ $X QLYHDX RUJDQLVDWLRQQHO� LOV SHUPHW�
WHQW GH GpYHORSSHU XQH FXOWXUH EDVpH VXU O¶H[SUHVVLRQ HW OH GpYHORSSHPHQW GHV LGpHV� 
HW LOV HQFRXUDJHQW j WUDLWHU OHV SUREOqPHV SOXW{W TXH OHV LJQRUHU �*HW] HW 5RELQVRQ ������ 

/HV URXWLQHV GH VRFLDOLVDWLRQ GHV LGpHV DPpQDJHQW GHV HVSDFHV IDYRUDEOHV DX[ GLV�
FXVVLRQV VXU GHV LGpHV HW VROXWLRQV DX[ SUREOqPHV� ,O V¶DJLW SRXU O¶LQGLYLGX FUpDWLI GH 
WHVWHU VHV LGpHV� DILQ G¶REWHQLU XQH pYDOXDWLRQ GH OHXU SHUWLQHQFH HW GH OHV HQULFKLU DLQVL 
GH O¶H[SHUWLVH GH VHV FROOqJXHV �=KRX HW *HRUJH ������ /D FRPPXQLFDWLRQ VXU OHV LGpHV 
IDLW LQWpJUDOHPHQW SDUWLH GX SURFHVVXV GH FUpDWLYLWp �$PDELOH ������ ,O IDYRULVH O¶HQJD�
JHPHQW GHV SDUWLFLSDQWV GDQV OHV SKDVHV GH SUpSDUDWLRQ� JpQpUDWLRQ HW YDOLGDWLRQ GHV 
LGpHV �%LQQHZLHV et al. ������ ,O IDYRULVH DXVVL JOREDOHPHQW OHXU FUpDWLYLWp ORUVTXH OH 
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VXSSRUW RUJDQLVDWLRQQHO j OD FUpDWLYLWp HVW pOHYp �=KRX HW *HRUJH ������ 'H SOXV� GH 
QRXYHOOHV LGpHV DSSDUDLVVHQW LQpYLWDEOHPHQW GDQV OD FROODERUDWLRQ ORUV GX SURFHVVXV GH 
FUpDWLRQ� 3DU H[HPSOH� GDQV OH WKpkWUH G¶LPSURYLVDWLRQ� OD FUpDWLRQ FROOHFWLYH VH FRQVWUXLW 
GDQV OD FROODERUDWLRQ j SDUWLU GH SHWLWH FUpDWLRQ LQGLYLGXHOOH �6DZ\HU HW 'H=XWWHU ������  
&HWWH VLWXDWLRQ� R� OH UpVXOWDW Q¶HVW SDV SUpYLVLEOH� R� FKDTXH SDUWLFLSDQW FRQWULEXH OHV 
XQV DSUqV OHV DXWUHV� FRUUHVSRQG ELHQ j XQ SURFHVVXV GH VRFLDOLVDWLRQ GHV LGpHV GDQV 
OHTXHO OHV LGpHV VH SDUWDJHQW HW V¶HQULFKLVVHQW GDQV OD GLVFXVVLRQ VDQV HQ DQWLFLSHU OH 
UpVXOWDW� /¶HVSDFH GH VRFLDOLVDWLRQ GHV LGpHV SRXUUDLW SUHQGUH OD IRUPH G¶DPpQDJHPHQW 
GH WHPSV GpGLp j OD GLVFXVVLRQ VXU OHV LGpHV RX GH WHPSV SOXV GLIIXV GH GLVFXVVLRQ 
ORUVTXH OHV SUDWLTXHV GH PDQDJHPHQW ODLVVHQW XQH SODFH LPSRUWDQWH DX[ LQWHUDFWLRQV 
HQWUH OHV PHPEUHV G¶XQH XQLWp� /¶DPSOHXU GX UpVHDX� OD SRVLWLRQ FHQWUDOH GX FUpDWHXU 
G¶LGpHV GDQV OHV UpVHDX[ VRFLDX[ LQWHUQHV j O¶RUJDQLVDWLRQ� HW OD SRVLWLRQ G¶LQWHUPpGLDLUH 
GDQV GHV UpVHDX[ H[WHUQHV j O¶RUJDQLVDWLRQ YRQW IDYRULVHU OD VRFLDOLVDWLRQ GHV LGpHV� /D 
YLUWXDOLVDWLRQ GHV LQWHUDFWLRQV GDQV GHV HVSDFHV GpGLpV j OD GLVFXVVLRQ VXU OHV LGpHV 
HVW DXVVL XQH IRUPH IDYRUDEOH j OD VRFLDOLVDWLRQ GHV LGpHV� (OOH SUHQG OD IRUPH GDQV 
O¶HQWUHSULVH GH UpVHDX VRFLDO G¶HQWUHSULVH HW GDQV OHV FRPPXQDXWpV G¶XWLOLVDWHXUV HW GH 
PDUTXHV GH forum GH GLVFXVVLRQ GpGLp� 'DQV OHV FRPPXQDXWpV G¶XWLOLVDWHXUV HQ OLJQH� 
OD YLUWXDOLVDWLRQ IDFLOLWH O¶DSSRUW GH O¶H[SHUWLVH GHV lead users �0DKU HW /LHYHQV ���� � 
3DUPHQWLHU HW *DQGLD ������ HW SOXV JpQpUDOHPHQW OH feed-back GHV SDLUV VXU OHV LGpHV 
�)UDQNH et al. ������ 

/HV URXWLQHV G¶pYDOXDWLRQ GHV LGpHV VRQW GpWHUPLQDQWHV SRXU VpOHFWLRQQHU OHV PHLO�
OHXUHV LGpHV SRXU O¶HQWUHSULVH� $X�GHOj GHV FULWqUHV G¶pYDOXDWLRQ TXL FRPPXQpPHQW 
VRQW EDVpV VXU OD QRXYHDXWp� OD IDLVDELOLWp� OD SHUWLQHQFH HW OD ILQLWLRQ GHV LGpHV �'HDQ 
et al. ������ OD JHVWLRQ GH FHWWH pYDOXDWLRQ SHXW DYRLU XQ IRUW LPSDFW VXU OD FUpDWLYLWp 
GHV JURXSHV GDQV OHV RUJDQLVDWLRQV� (Q HIIHW� OD VXFFHVVLRQ GH O¶pYDOXDWLRQ LQGLYLGXHOOH� 
SXLV FROOHFWLYH� VHPEOH OH GLVSRVLWLI OH SOXV HIILFDFH SRXU VpOHFWLRQQHU OHV ERQQHV LGpHV 
�*LURWUD et al. ������ 'H SOXV� O¶pYDOXDWLRQ UpJXOLqUH GHV LGpHV GXUDQW OH WUDYDLO FUpDWLI 
FROOHFWLI VRXWLHQW O¶HQJDJHPHQW GHV SDUWLFLSDQWV HW JXLGH OH WUDYDLO FUpDWLI �+DUYH\ HW 
.RX ������ (QILQ� OH feed-back GHV PDQDJHUV HW FROOqJXHV MRXH XQ U{OH DFWLI HW SRVLWLI 
GDQV OD FUpDWLRQ GH SURWRW\SHV �+DUULVRQ HW 5RXVH ������ /D FRPSRVLWLRQ GX JURXSH 
G¶pYDOXDWLRQ HQ WHUPHV GH JHQUH SHXW DXVVL IRUWHPHQW LQIOXHQFHU O¶pYDOXDWLRQ GHV LGpHV� 
OHV IHPPHV HW OHV KRPPHV D\DQW GHV DSSUpFLDWLRQV GLIIpUHQWHV GH OD YDOHXU GHV LGpHV 
�3DUPHQWLHU HW /H /RDUQH�/HPDLUH ������ /¶pYDOXDWLRQ RFFXSH GRQF XQ U{OH FHQWUDO 
GDQV OD JpQpUDWLRQ HW OD VpOHFWLRQ GHV LGpHV � XQH FRPPXQLFDWLRQ FODLUH HW MXVWH GHV 
FULWqUHV HVW GH QDWXUH j VWLPXOHU OD FUpDWLYLWp GHV LQGLYLGXV HW GHV JURXSHV� O¶RUJDQL�
VDWLRQ DIILFKH DLQVL O¶LPSRUWDQFH TX¶HOOH DFFRUGH DX[ LGpHV� 

$X QLYHDX RUJDQLVDWLRQQHO� OHV URXWLQHV G¶RXYHUWXUH� G¶pTXLSHPHQW� GH UHOkFKHPHQW� 
G¶DJLOLWp� GH VRFLDOLVDWLRQ� GH FROOHFWH HW pYDOXDWLRQ GHV LGpHV YRQW IDYRULVHU DX QLYHDX 
LQGLYLGXHO OH FKRL[ O¶DFWH FUpDWLI SOXW{W TXH OD URXWLQH HW O¶KDELWXGH� HW IDFLOLWHU O¶pYD�
OXDWLRQ GH VRQ UpVXOWDW HQ YXH GH VpOHFWLRQQHU OHV DFWLRQV FUpDWLYHV OHV SOXV LQWpUHVVDQWHV 
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SRXU O¶LQGLYLGX HW O¶RUJDQLVDWLRQ �YRLU WDEOHDX ����� 'H PrPH� OHV IDFWHXUV GHV FDSD�
FLWpV FUpDWLYHV GHV RUJDQLVDWLRQV� HQ DJLVVDQW VXU OD FUpDWLYLWp j WRXV OHV QLYHDX[ GH 
O¶RUJDQLVDWLRQ� YRQW IDFLOLWHU OD PLVH HQ SODFH GH FHV URXWLQHV� 1RXV SURSRVRQV DLQVL 
XQ PRGqOH GH PDQLIHVWDWLRQ GHV FDSDFLWpV FUpDWLYHV G¶XQH RUJDQLVDWLRQ �YRLU ILJXUH ����� 

5RXWLQH 'pILQLWLRQ $XWHXUV 

2XYHUWXUH 

2XYULU OHV IURQWLqUHV GH 
O¶RUJDQLVDWLRQ HW OHV SURGXLWV 
HW VHUYLFHV� DILQ GH QRXUULU OH 
SURFHVVXV GH FUpDWLYLWp HQ 
QRXYHOOHV SHUVSHFWLYHV VXU 
O¶LGHQWLILFDWLRQ GHV SUREOqPHV� 
HW IDYRULVHU OD IHUWLOLVDWLRQ 
FURLVpH� 

-HSSHVHQ HW )UHGHULNVHQ ������� 
3HU\�6PLWK ������� 3DUPHQWLHU HW 
0DQJHPDWLQ ������� 6LPRQ ������� 
*UDQGDGDP et al. ������� 3DUPHQWLHU 
HW *DQGLD ������� 3DUPHQWLHU HW 
0DQJHPDWLQ ������� 3DUPHQWLHU 
������� 'HFKDPS HW 6]RVWDN ������� 

eTXLSHPHQW 
eTXLSHU O¶RUJDQLVDWLRQ HQ 
PpWKRGHV� RXWLOV HW PR\HQV 
SRXU UpDOLVHU GHV DFWHV FUpDWLIV� 

:RRGPDQ et al. ������� %DUDXK HW 
3DXOXV ������� 3DUPHQWLHU HW *DQGLD 
������� 5ROODQG HW 3DUPHQWLHU ������� 

5HOkFKHPHQW 

/DLVVHU GH OD PDUJH GDQV OHV 
UHVVRXUFHV� GX slack FUpDWLI� 
DILQ GH SHUPHWWUH j OD 
FUpDWLYLWp GH VH GpSOR\HU� 

&\EHUW HW 0DUFK ������� :RRGPDQ et 
al. ������� &RKHQGHW HW 6LPRQ 
������� &KHQ HW +XDQJ ������� 

$JLOLWp 

2UJDQLVHU OD GpWHFWLRQ HW 
O¶DGDSWDWLRQ UDSLGH HW HIILFDFH 
DX[ FKDQJHPHQWV GH 
O¶HQYLURQQHPHQW LQWHUQH HW 
H[WHUQH� 

&RQER\ et al. ������� +LOO et al. 
������� &KDUERQQLHU�9RLURQ ������� 
/HH HW /HH ������� /HH HW /HH ������� 
'DUYLVKPRWHYDOL et al. ������� .DNDU� 
����� 

&ROOHFWH 
2UJDQLVHU OHV IOX[ GH 
FLUFXODWLRQ GHV LGpHV DX QLYHDX 
GH O¶RUJDQLVDWLRQ� 

+DUJDGRQ HW 6XWWRQ ������� *HW] HW 
5RELQVRQ ������� 

6RFLDOLVDWLRQ 
$PpQDJHU GHV HVSDFHV 
IDYRUDEOHV DX[ GLVFXVVLRQV VXU 
GHV LGpHV HW VROXWLRQV� 

=KRX HW *HRUJH ������� %LQQHZLHV et 
al. ������� )UDQNH et al. ������� 
6DZ\HU HW 'H=XWWHU ������� 0DKU HW 
/LHYHQV ������� 3DUPHQWLHU HW *DQGLD 
������� 

eYDOXDWLRQ 
2UJDQLVHU O¶pYDOXDWLRQ GHV 
LGpHV DX QLYHDX GH 
O¶RUJDQLVDWLRQ� 

'HDQ et al. ������� *LURWUD et al. 
������� +DUYH\ HW .RX ������� 
+DUULVRQ HW 5RXVVH ������� 
3DUPHQWLHU HW /H /RDUQH�/HPDLUH 
������� 

7aEOeaX ���� Routines organisationnelles  
des capacités créatives 
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)igXre ���� Routines et facteurs organisationnels  
des capacités créatives 

$X VHLQ GH OD FRPSDJQLH G¶DVVXUDQFHV GX JURXSH %13 3DULEDV� j SDUWLU GH ����� OD 
EUDQFKH DVVXUDQFH D PLV HQ SODFH XQH YpULWDEOH VWUDWpJLH SRXU GpYHORSSHU OD FUpDWLYLWp GDQV 
O¶RUJDQLVDWLRQ� %13 3DULEDV &DUGLI� DYHF VHV �� ��� FROODERUDWHXUV� SURSRVH GHV SURGXLWV 
G¶pSDUJQH HW GH SURWHFWLRQ GDQV �� SD\V DXSUqV GH �� PLOOLRQV GH FOLHQWV� $X GpEXW GHV 
DQQpHV ����� OD QRXYHOOH UHVSRQVDEOH G¶LQQRYDWLRQ D VRXKDLWp GpYHORSSHU XQH FXOWXUH G¶LQ�
QRYDWLRQ HW GH FUpDWLYLWp GDQV O¶HQWUHSULVH� (OOH D PLV HQ SODFH XQH GpPDUFKH SURJUHVVLYH 
G¶LQQRYDWLRQ EDVpH VXU OD FUpDWLYLWp TXL D FRQVWUXLW GDQV FHWWH HQWUHSULVH XQH YpULWDEOH FDSD�
FLWp FUpDWLYH VXU OH ORQJ WHUPH� 2Q UHWURXYH GDQV OHXU GpPDUFKH XQH SDUWLH GHV SURFHVVXV HW 
IDFWHXUV GpFULWV GDQV FH FKDSLWUH� 'DQV XQ SUHPLHU WHPSV� LOV RQW UHFHQVp O¶H[LVWDQW j O¶DLGH 
G¶XQ SUL[ DQQXHO GH O¶LQQRYDWLRQ� ,O V¶DJLVVDLW GH FROOHFWHU j O¶DLGH G¶XQH DSSOLFDWLRQ OHV SUR�
MHWV TXL DYDLHQW DERXWL j XQH VROXWLRQ LQQRYDQWH �SURFHVVXV GH FROOHFWH HW G¶pYDOXDWLRQ�� 8Q 
SUpMXU\ VpOHFWLRQQH DORUV XQH OLVWH GH QRPLQpV TXL YRQW rWUH SUpVHQWpV DX JUDQG MXU\ TXL HVW 
FRPSRVp GH PHPEUHV GX &RPH[� GHV GLUHFWHXUV GH SD\V HW GHV GLUHFWHXUV IRQFWLRQV� /HV 
JDJQDQWV VRQW YDORULVpV SDU GHV SURJUDPPHV GH YLVLWHV LQQRYDQWHV RX GH YR\DJHV G¶pWXGHV 
GDQV GLIIpUHQWV SD\V HXURSpHQV� /HV SURMHWV GpSRVpV j FH SUL[ RQW SURJUHVVLYHPHQW DXJPHQWp 
SRXU SDVVHU GH �� SURMHWV DX ODQFHPHQW GX SUL[ j ��� SURMHWV HQ ����� GRQW �� RQW pWp 
QRPLQpV SRXU OH SUL[ GH O¶LQQRYDWLRQ� ¬ OD VXLWH GX SUL[� OHV SURMHWV QRPLQpV VRQW UpXQLV GDQV 
XQ innovation book SRXU LQWpUHVVHU WRXV OHV FROODERUDWHXUV GH &DUGLI j OD GpPDUFKH G¶LQ�
QRYDWLRQ HW GLIIXVHU FHV VROXWLRQV LQQRYDQWHV j O¶HQVHPEOH GH O¶HQWUHSULVH �SURFHVVXV GH 
VRFLDOLVDWLRQ�� 'DQV XQ GHX[LqPH WHPSV� LOV RQW PLV HQ SODFH XQH GpPDUFKH SRXU SURSRVHU 
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XQH QRXYHOOH IDoRQ GH WURXYHU GHV VROXWLRQV� ,O V¶DJLVVDLW G¶DOOHU DX�GHOj GHV GpPDUFKHV FODV�
VLTXHV GH UpXQLRQV HW GH UpVROXWLRQ GH SUREOqPH HQ GpYHORSSHPHQW G¶XQ VHUYLFH LQWHUQH 
G¶DQLPDWLRQ GH VpDQFH GH FUpDWLYLWp DYHF O¶DPpQDJHPHQW G¶XQ OLHX VSpFLDOHPHQW pTXLSp SRXU 
FH W\SH G¶DFWLYLWp �© /D )DEULTXH ª�� &H VRQW SOXV GH �� DWHOLHUV SDU DQ TXL pWDLHQW RUJDQLVpV 
SDU OD FHOOXOH LQQRYDWLRQ FRQVWLWXpH GH � SHUVRQQHV j WHPSV SOHLQ� ,OV RQW DXVVL GpFLGp G¶RX�
WLOOHU OHV PDQDJHUV HQ PpWKRGHV GH FUpDWLYLWp HW FRQQDLVVDQFH GH OHXU SURILO FUpDWLI �)RXU6LJKW�� 
$LQVL� LOV RQW PLV HQ SODFH XQH IRUPDWLRQ j OD FUpDWLYLWp SRXU OHV PDQDJHUV DYHF � j � VHVVLRQV 
SDU DQ SRXU GLIIXVHU FHV PpWKRGHV GDQV WRXWH O¶RUJDQLVDWLRQ �SURFHVVXV G¶pTXLSHPHQW�� /D 
FUpDWLYLWp IDLVDLW SDUWLH GHV TXDWUH YDOHXUV GX JURXSH %13 3DULEDV � UpDFWLYLWp� FUpDWLYLWp� 
HQJDJHPHQW� DPELWLRQ �IDFWHXUV GH YLVLRQV HW PLVVLRQV� HW OH SULQFLSH GH O¶LQQRYDWLRQ D pWp 
LQWpJUp FRPPH XQ GHV FLQT SULQFLSHV PDQDJpULDX[ SULV HQ FRPSWH GDQV O¶HQWUHWLHQ DQQXHO 
G¶pYDOXDWLRQ �IDFWHXUV PDQDJHPHQW�� 3RXU FRQVROLGHU FHWWH GpPDUFKH� LOV RQW FUpp OH FOXE GHV 
FUpDQLPDWHXUV TXL VH UpXQLW XQH IRLV SDU PRLV SRXU PRQWUHU GH QRXYHOOHV WHFKQLTXHV HW 
pFKDQJHU VXU OHV SUDWLTXHV �URXWLQHV G¶pTXLSHPHQW HW VRFLDOLVDWLRQ�� 'H SOXV� &DUGLI RXYUH 
DXVVL VRQ SURFHVVXV G¶LGpDWLRQ HW G¶LQQRYDWLRQ �URXWLQH G¶RXYHUWXUH� HQ RUJDQLVDQW GHV jam-
sessions GH �� K TXL PpODQJHQW OHV FROODERUDWHXUV DYHF GHV LQWHUYHQDQWV H[WHUQHV �VRFLR�
ORJXHV� designers� DFWHXUV GH O¶LQQRYDWLRQ GDQV G¶DXWUHV LQGXVWULHV�� HW GHV 6KDULQJ 'D\V� TXL 
VRQW GHV VpDQFHV GH FRFUpDWLRQ DYHF GHV SDUWHQDLUHV HW SURVSHFWV SRXU UpDOLVHU HQVHPEOH OHV 
SURWRW\SHV GHV IXWXUHV FROODERUDWLRQV� 

(ncadré ���� La démarche d’innovation par la créativité  
chez BNP Paribas Cardif 

���� %iEOiograpKie 

$GQHU� 5�� +HOIDW� &�(� ������� &RUSRUDWH (IIHFWV DQG '\QDPLF 0DQDJHULDO &DSDELOLWLHV� Stra-
tegic Management Journal� ������� ����−����� 

$OFiQWDUD� +�7�5� ������� 0RGHO DQG FXOWXUH FUHDWRUV RI LQQRYDWLRQ LQ RUJDQL]DWLRQV� Revue 
Sciences de Gestion� ��� ���−���� 

$OWLQWDV� *� ������� &DSDFLWpV G\QDPLTXHV � UHYXH GH OLWWpUDWXUH� OLPLWHV HW YRLHV GH UHFKHUFKH� 
'DQV Conférence AIMS�  

$PDELOH� 7�0� ������� $ PRGHO RI FUHDWLYLW\ DQG LQQRYDWLRQ LQ RUJDQL]DWLRQV� Research in Or-
ganizational Behavior� ��� ���−���� 

$PDELOH� 7�0� ������� Creativity in context: update to the social psychology of creativity. 
:HVWYLHZ 3UHVV� %RXOGHU� 

$PDELOH� 7�0�� &RQWL� 5�� &RRQ� +�� /D]HQE\� -�� +HUURQ� 0� ������� $VVHVVLQJ WKH ZRUN HQYL�
URQPHQW IRU FUHDWLYLW\� Academy of Management Journal� ������ ����−����� 

$PDELOH� 7�0�� +DGOH\� &�1�� .UDPHU� 6�-� ������� &UHDWLYLW\ 8QGHU WKH *XQ� Harvard Business 
Review� ������ ��� 
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$PLW� 5�� 6FKRHPDNHU� 3�-�+� ������� 6WUDWHJLF DVVHWV DQG RUJDQL]DWLRQDO UHQW� Strategic Mana-
gement Journal� ������ ��−��� 

$QGULRSRXORV� &� ������� 6L[ 3DUDGR[HV LQ 0DQDJLQJ &UHDWLYLW\� $Q (PEUDFLQJ $FW� Long 
Range Planning� ������ ���� 

%DUQH\� -� ������� )LUP 5HVRXUFHV DQG 6XVWDLQHG &RPSHWLWLYH $GYDQWDJH� Journal of Mana-
gement� ������ ��� 

%DUXDK� -�� 3DXOXV� 3�%� ������� (IIHFWV RI 7UDLQLQJ RQ ,GHD *HQHUDWLRQ LQ *URXSV� Small Group 
Research� ������ ���−���� 

%LQQHZLHV� &�� 2KO\� 6�� 1LHVVHQ� &� ������� $JH DQG FUHDWLYLW\ DW ZRUN� Journal of Managerial 
Psychology� ������ ���−���� 

%RXUJHRLV ,,,� /�-� ������� 2Q WKH 0HDVXUHPHQW RI 2UJDQL]DWLRQDO 6ODFN� Academy of Mana-
gement Review� ����� ��−��� 

%ULRQ� 6�� 0RWKH� &�� 6DEDWLHU� 0� ������� /¶LPSDFW�FOp GHV PRGHV GH PDQDJHPHQW SRXU O¶LQQR�
YDWLRQ� Revue Française de Gestion� ���� ���−���� 

%XUQV� 7�� 6WDONHU� *�0� ������� The management of innovation� 7DYLVWRFN 3XEOLFDWLRQV� /RQGUHV� 

%XUW� 5�6� ������� 6WUXFWXUDO +ROHV DQG *RRG ,GHDV� American Journal of Sociology� ������� 
���−���� 

&KDUERQQLHU�9RLULQ� $� ������� 7KH GHYHORSPHQW DQG SDUWLDO WHVWLQJ RI WKH SV\FKRPHWULF SUR�
SHUWLHV RI D PHDVXUHPHQW VFDOH RI RUJDQL]DWLRQDO DJLOLW\� M@n@gement� ������ ���−���� 

&KHQ� &�-�� +XDQJ� <�)� ������� &UHDWLYH ZRUNIRUFH GHQVLW\� RUJDQL]DWLRQDO VODFN� DQG LQQR�
YDWLRQ SHUIRUPDQFH� Journal of Business Research� ������ ���−���� 

&RKHQ� :�0�� /HYLQWKDO� '�$� ������� $EVRUSWLYH &DSDFLW\� $ 1HZ 3HUVSHFWLYH RQ /HDUQLQJ 
DQG ,QQRYDWLRQ� Administrative Science Quarterly� ������ ���−���� 

&RKHQGHW� 3�� 6LPRQ� /� �����D�� 3OD\LQJ DFURVV WKH SOD\JURXQG� SDUDGR[HV RI NQRZOHGJH FUHD�
WLRQ LQ WKH YLGHRJDPH ILUP� Journal of Organizational Behavior� ������ ���−���� 

&RKHQGHW� 3�� 6LPRQ� /� �����E�� 3OD\LQJ DFURVV WKH SOD\JURXQG� SDUDGR[HV RI NQRZOHGJH FUHD�
WLRQ LQ WKH YLGHRJDPH ILUP� Journal of Organizational Behavior� ������ ���� 

&RKHQGHW� 3�� 6LPRQ� /� ������� $OZD\V 3OD\DEOH� 5HFRPELQLQJ 5RXWLQHV IRU &UHDWLYH (IIL�
FLHQF\ DW 8ELVRIW 0RQWUHDO¶V 9LGHR *DPH 6WXGLR� Organization Studies� 

&ROOLV� '�-� ������� 5HVHDUFK QRWH� +RZ YDOXDEOH DUH RUJDQL]DWLRQDO FDSDELOLWLHVௗ"� Strategic 
Management Journal� ��� ���−���� 

&RQER\� .�� :DQJ� ;�� )LW]JHUDOG� %� ������� &UHDWLYLW\ LQ $JLOH 6\VWHPV 'HYHORSPHQW� $ /LWH�
UDWXUH 5HYLHZ� 'DQV Information Systems – Creativity and Innovation in Small and Medium-
Sized Enterprises� 'KLOORQ� *�� 6WDKO� %�&� %DVNHUYLOOH� 5� �GLU��� 6SULQJHU� %HUOLQ� ���±����  

&\HUW� 5�0�� 0DUFK� -�*� ������� A behavioral theory of the firm� 3UHQWLFH +DOO� +RERNHQ� 
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'DPDQSRXU� )� ������� 2UJDQL]DWLRQDO ,QQRYDWLRQ� $ 0HWD�$QDO\VLV RI (IIHFWV RI 'HWHUPLQDQWV 
DQG 0RGHUDWRUV� Academy of Management Journal� ������ ���−���� 

'DQQHHOV� (� ������� 2UJDQL]DWLRQDO DQWHFHGHQWV RI VHFRQG�RUGHU FRPSHWHQFHV� Strategic Mana-
gement Journal� ������ ���−���� 

'DUYLVKPRWHYDOL� 0�� $OWLQD\� /�� .|VHRJOX� 0�$� ������� 7KH OLQN EHWZHHQ HQYLURQPHQWDO 
XQFHUWDLQW\� RUJDQL]DWLRQDO DJLOLW\� DQG RUJDQL]DWLRQDO FUHDWLYLW\ LQ WKH KRWHO LQGXVWU\� Inter-
national Journal of Hospitality Management� ��� ���−���� 

'HDQ� '�/�� +HQGHU� -�0�� 5RGJHUV� 7�/�� 6DQWDQHQ� (�/� ������� ,GHQWLI\LQJ 4XDOLW\� 1RYHO� 
DQG &UHDWLYH ,GHDV� &RQVWUXFWV DQG 6FDOHV IRU ,GHD (YDOXDWLRQ� Journal of the Association 
for Information Systems� ������ ���−���� 

'HVFKDPSV� *�� 6]RVWDN� %� ������� 2UJDQL]DWLRQDO FUHDWLYLW\ DQG WKH FUHDWLYH WHUULWRU\� WKH 
QDWXUH RI LQIOXHQFH DQG VWUDWHJLF FKDOOHQJHV IRU RUJDQL]DWLRQV� M@n@gement� ������ 

'HZHWW� 7� ������� /LQNLQJ LQWULQVLF PRWLYDWLRQ� ULVN WDNLQJ� DQG HPSOR\HH FUHDWLYLW\ LQ DQ 5	' 
HQYLURQPHQW� R&D Management� ������ ���−���� 

'RYH� 5� ������� .QRZOHGJH PDQDJHPHQW� UHVSRQVH DELOLW\� DQG WKH DJLOH HQWHUSULVH� Journal 
of Knowledge Management� ����� ��−��� 

(LVHQKDUGW� .�0�� 0DUWLQ� -�$� ������� '\QDPLF &DSDELOLWLHV� ZKDW DUH WKH\"� Strategic Mana-
gement Journal� ���������� ����� 

(NYDOO� *� ������� 7KH RUJDQL]DWLRQDO FXOWXUH RI LGHD PDQDJHPHQW� D FUHDWLYH FOLPDWH IRU WKH 
PDQDJHPHQW RI LGHDV� 'DQV Managing innovation� +HQUL� -�� :DONHU� '� �GLU��� 6DJH 3XEOL�
FDWLRQV� /RQGUHV� ���−���� 

(NYDOO� *� ������� 2UJDQL]DWLRQDO &OLPDWH IRU &UHDWLYLW\ DQG ,QQRYDWLRQ� European Journal of 
Work & Organizational Psychology� ����� ���� 

)HOGPDQ� 0�6�� 3HQWODQG� %�7� ������� 5HFRQFHSWXDOL]LQJ 2UJDQL]DWLRQDO 5RXWLQHV DV D 6RXUFH 
RI )OH[LELOLW\ DQG &KDQJH� Administrative Science Quarterly� ������ ��−���� 

)RUG� &�0� ������� $ WKHRU\ RI LQGLYLGXDO FUHDWLYH DFWLRQ LQ PXOWLSOH VRFLDO GRPDLQV� Academy 
of Management Review� ������ ����−����� 

)UDQNH� 1�� .HLQ]� 3�� 6FKUHLHU� 0� ������� &RPSOHPHQWLQJ 0DVV &XVWRPL]DWLRQ 7RRONLWV ZLWK 
8VHU &RPPXQLWLHV� +RZ 3HHU ,QSXW ,PSURYHV &XVWRPHU 6HOI�'HVLJQ� Journal of Product 
Innovation Management� ������ ���−���� 

*HW]� ,�� 5RELQVRQ� $�&� ������� ,QQRYDWH RU 'LH� ,V WKDW D )DFW"� Creativity & Innovation 
Management� ������ ���� 

*LURWUD� .�� 7HUZLHVFK� &�� 8OULFK� .�7� ������� ,GHD *HQHUDWLRQ DQG WKH 4XDOLW\ RI WKH %HVW 
,GHD� Management Science� ������ ���−���� 

*RYLQG 0HQRQ� $� ������� 5HYLVLWLQJ '\QDPLF &DSDELOLW\� IIMB Management Review (Indian 
Institute of Management Bangalore� ������ ��−��� 
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*UDQGDGDP� '�� &RKHQGHW� 3�� 6LPRQ� /� ������� 3ODFHV� 6SDFHV DQG WKH '\QDPLFV RI &UHDWLYLW\� 
7KH 9LGHR *DPH ,QGXVWU\ LQ 0RQWUHDO� Regional Studies� ������� ����−����� 

*UDQW� 5�0� ������� 7KH 5HVRXUFH�%DVHG 7KHRU\ RI &RPSHWLWLYH $GYDQWDJH� ,PSOLFDWLRQV IRU 
6WUDWHJ\ )RUPXODWLRQ� California Management Review� ������ ���−���� 

+DUJDGRQ� $�� 6XWWRQ� 5�,� ������� %XLOGLQJ DQ ,QQRYDWLRQ )DFWRU\� Harvard Business Review� 
������ ���−���� 

+DUULVRQ� 6�+�� 5RXVH� (�'� ������� $Q LQGXFWLYH VWXG\ RI IHHGEDFN LQWHUDFWLRQV RYHU WKH FRXUVH 
RI FUHDWLYH SURMHFWV� Academy of Management Journal� ������ ���−���� 

+DUYH\� 6�� .RX� &�<� ������� &ROOHFWLYH (QJDJHPHQW LQ &UHDWLYH 7DVNV� 7KH 5ROH RI (YDOXDWLRQ 
LQ WKH &UHDWLYH 3URFHVV LQ *URXSV� Administrative Science Quarterly� ������ ���−���� 

+LOO� /�$�� %UDQGHDX� *�� 7UXHORYH� (�� /LQHEDFN� .� ������� Collective genius: The art and 
practice of leading innovation. +DUYDUG %XVLQHVV 5HYLHZ 3UHVV� %RVWRQ� 

,VDNVHQ� 6�*�� /DXHU� .�-� ������� 7KH &OLPDWH IRU &UHDWLYLW\ DQG &KDQJH LQ 7HDPV� Creativity 
& Innovation Management� ������ ��� 

,VDNVHQ� 6�*�� /DXHU� .�-�� (NYDOO� *�� %ULW]� $� ������� 3HUFHSWLRQV RI WKH %HVW DQG :RUVW &OL�
PDWHV IRU &UHDWLYLW\� 3UHOLPLQDU\ 9DOLGDWLRQ (YLGHQFH IRU WKH 6LWXDWLRQDO 2XWORRN 4XHV�
WLRQQDLUH� Creativity Research Journal� ������ ���−���� 

-HSSHVHQ� /�%�� )UHGHULNVHQ� /� ������� :K\ 'R 8VHUV &RQWULEXWH WR )LUP�+RVWHG 8VHU &RP�
PXQLWLHV" 7KH &DVH RI &RPSXWHU�&RQWUROOHG 0XVLF ,QVWUXPHQWV� Organization Science� ������ 
��−��� 

-LOO� (�� 3HUU\�6PLWK� -�(� ������� 6RFLDO <HW &UHDWLYH� 7KH 5ROH RI 6RFLDO 5HODWLRQVKLSV LQ 
)DFLOLWDWLQJ ,QGLYLGXDO &UHDWLYLW\� The Academy of Management Journal� ������ ��−���� 

-LQ� =�� 1DYDUH� -�� /\QFK� 5� ������� 7KH UHODWLRQVKLS EHWZHHQ LQQRYDWLRQ FXOWXUH DQG LQQR�
YDWLRQ RXWFRPHV� H[SORULQJ WKH HIIHFWV RI VXVWDLQDELOLW\ RULHQWDWLRQ DQG ILUP VL]H� R&D 
Management� ������ ���−���� 

.DNDU� $�.� ������� $VVHVVLQJ 6HOI�2UJDQL]DWLRQ LQ $JLOH 6RIWZDUH 'HYHORSPHQW 7HDPV� 
Journal of Computer Information Systems� ������ ���−���� 

/DXHU� .�-� ������� 7KH $VVHVVPHQW RI &UHDWLYH &OLPDWH� $Q ,QYHVWLJDWLRQ RI WKH (NYDOO 
&UHDWLYH &OLPDWH 4XHVWLRQQDLUH� 7KqVH GH GRFWRUDW� 8QLYHUVLW\ RI 1HZ <RUN� 1HZ <RUN� 

/HH� 6�� /HH� '� ������� 7KH 5ROH 2I $JLOLW\ ,Q 7KH 5HODWLRQVKLS %HWZHHQ 8VH 2I 0DQD�
JHPHQW &RQWURO 6\VWHPV $QG 2UJDQL]DWLRQDO 3HUIRUPDQFH� (YLGHQFH )URP .RUHD $QG 
-DSDQ� Journal of Applied Business Research� ������ ���−���� 

/XEDUW� 7�,� ������� 0RGHOV RI WKH &UHDWLYH 3URFHVV� 3DVW� 3UHVHQW DQG )XWXUH� Creativity 
Research Journal� �������� ���−���� 

0DKU� '�� /LHYHQV� $� ������� 9LUWXDO OHDG XVHU FRPPXQLWLHV� 'ULYHUV RI NQRZOHGJH FUHDWLRQ 
IRU LQQRYDWLRQ� Research Policy� ������ ���−���� 
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0F.HOYLH� $�� 'DYLGVVRQ� 3� ������� )URP 5HVRXUFH %DVH WR '\QDPLF &DSDELOLWLHV� DQ ,QYHV�
WLJDWLRQ RI 1HZ )LUPV� British Journal of Management� ��� ��−��� 

1DSLHU� 1�.�� 1LOVVRQ� 0� ������� 7KH 'HYHORSPHQW RI &UHDWLYH &DSDELOLWLHV LQ DQG RXW RI 
&UHDWLYH 2UJDQL]DWLRQV� 7KUHH &DVH 6WXGLHV� Creativity & Innovation Management� ������ 
���−���� 

1HOVRQ� 5�� :LQWHU� 6�*� ������� An Evolutionary Theory of Economic Change� +DUYDUG 8QL�
YHUVLW\ 3UHVV� &DPEULGJH� 

1REOHW� -�3�� 6LPRQ� e� ������� /D FDSDFLWp G¶DEVRUSWLRQ� XQ pWDW GH O¶DUW� Management & Avenir� 
������ ��−��� 

3DUPHQWLHU� *� ������� +RZ WR LQQRYDWH ZLWK D EUDQG FRPPXQLW\� Journal of Engineering & 
Technology Management� ��� ��−��� 

3DUPHQWLHU� *�� *DQGLD� 5� ������� 0DQDJLQJ VXVWDLQDEOH LQQRYDWLRQ ZLWK D XVHU FRPPXQLW\ 
WRRONLW� WKH FDVH RI WKH YLGHR JDPH 7UDFNPDQLD� Creativity and Innovation Management� 
������ ���−���� 

3DUPHQWLHU� *�� /H /RDUQH�/HPDLUH� 6�/� ������� /D FUpDWLYLWp VRXV LQIOXHQFH GX JHQUH � FRP�
PHQW OH JHQUH GH O¶LQGLYLGX LQIOXH VXU OD FUpDWLYLWp GH JURXSH GDQV OHV RUJDQLVDWLRQV� Inno-
vations� ������ ��−��� 

3DUPHQWLHU� *�� 0DQJHPDWLQ� 9� ������� ,QQRYDWLRQ HW FUpDWLRQ GDQV OH MHX YLGpR� Revue Fran-
çaise de Gestion� ���� ��−��� 

3DUPHQWLHU� *�� 0DQJHPDWLQ� 9� ������� 2UFKHVWUDWLQJ LQQRYDWLRQ ZLWK XVHU FRPPXQLWLHV LQ 
WKH FUHDWLYH LQGXVWULHV� Technological Forecasting & Social Change� ��� ��−��� 

3DUPHQWLHU� *�� 3LFT� 7� ������� 0DQDJLQJ &UHDWLYH 7HDPV LQ 6PDOO $PELGH[WURXV 2UJDQL�
]DWLRQV� International Journal of Arts Management� ������ ��� 

3HQURVH� (� ������� The theory of the growth of the firm� 2[IRUG 8QLYHUVLW\ 3UHVV� 2[IRUG� 

3LFKDXOW� )�� 3LFT� 7� ������� /H U{OH GHV 5+ GDQV O¶HQWUHSULVH WHQGXH YHUV O¶LQQRYDWLRQ� 7KH 
UROH RI +5 LQ WKH LQQRYDWLRQ�RULHQWHG FRPSDQ\� Keys and questions� �������� ���−���� 

3RLQFDUp� +� ������� /¶LQYHQWLRQ PDWKpPDWLTXH� Bulletin de l’Institut Général Psychologique� 
����� �−��� 

5ROODQG� 6�� 3DUPHQWLHU� *� ������� %XOOHWLQ ERDUG IRFXV JURXSV DV D WRRO IRU FR�FUHDWLRQ� 
International Journal of Market Research� ������ ���−���� 

5RVVR� %�'� ������� &UHDWLYLW\ DQG FRQVWUDLQWV� ([SORULQJ WKH UROH RI FRQVWUDLQWV LQ WKH FUHDWLYH 
SURFHVVHV RI UHVHDUFK DQG GHYHORSPHQW WHDPV� Organization Studies� ������ ���−���� 

5RWKDHUPHO� )�7�� +HVV� $�0� ������� %XLOGLQJ '\QDPLF &DSDELOLWLHV� ,QQRYDWLRQ 'ULYHQ E\ 
,QGLYLGXDO� )LUP� DQG 1HWZRUN�/HYHO (IIHFWV� Organization Science� ������ ���−���� 

6DZ\HU� 5�.�� 'H =XWWHU� 6� ������� 'LVWULEXWHG FUHDWLYLW\� +RZ FROOHFWLYH FUHDWLRQV HPHUJH 
IURP FROODERUDWLRQ� Psychology of Aesthetics, Creativity, and the Arts� ����� ��−��� 
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6KLQ� 6�-�� .LP� 7�<�� /HH� -�<�� %LDQ� /�,�1� ������� &RJQLWLYH WHDP GLYHUVLW\ DQG LQGLYLGXDO 
WHDP PHPEHU FUHDWLYLW\� D FURVV�OHYHO LQWHUDFWLRQ� Academy of Management Journal� ������ 
���−���� 

6LPRQ� /� ������� 8QGHUJURXQG� XSSHUJURXQG HW PLGGOH�JURXQGௗ� OHV FROOHFWLIV FUpDWLIV HW OD 
FDSDFLWp FUpDWLYH GH OD YLOOH� Management international� ��� ��−��� 

6RPVLQJ� $�� %HOEDO\� 1�$� ������� 0DQDJHULDO &UHDWLYLW\� 7KH 5ROHV RI '\QDPLF &DSDELOLWLHV 
DQG 5LVN 3UHIHUHQFHV� European Management Review� ������ ���−���� 

6]RVWDN� %� ������� /D SURIHVVLRQ GH GHVLJQHU� 8QH VRXUFH OpJLWLPH GH FUpDWLYLWp� Revue Française 
de Gestion� ���� ���−���� 

7HHFH� '�-� ������� ([SOLFDWLQJ G\QDPLF FDSDELOLWLHV� WKH QDWXUH DQG PLFURIRXQGDWLRQV RI �VXV�
WDLQDEOH� HQWHUSULVH SHUIRUPDQFH� Strategic Management Journal� ������� ����−����� 

7HHFH� '�-�� 3LVDQR� *�� 6KXHQ� $� ������� '\QDPLF FDSDELOLWLHV DQG VWUDWHJLF PDQDJHPHQW� 
Strategic Management Journal� ������ ���−���� 

8QVZRUWK� .� ������� 8QSDFNLQJ FUHDWLYLW\� Academy of Management Review� ������ ���−���� 

:DOODV� *� ������� The art of thought� +DUFRXUW %UDFH� 1HZ <RUN� 

:RRGPDQ� 5�:�� 6DZ\HU� -�(�� *ULIILQ� 5�:� ������� 7RZDUG D WKHRU\ RI RUJDQL]DWLRQDO FUHD�
WLYLW\� Academy of Management Review� ������ ���−���� 

=KRX� -�� *HRUJH� -�0� ������� :KHQ MRE GLVVDWLVIDFWLRQ OHDGV WR FUHDWLYLW\� HQFRXUDJLQJ WKH 
H[SUHVVLRQ RI YRLFH� Academy of Management Journal� ������ ���−���� 

=ROOR� 0�� :LQWHU� 6�*� ������� 'HOLEHUDWH /HDUQLQJ DQG WKH (YROXWLRQ RI '\QDPLF &DSD�
ELOLWLHV� Organization Science� ������ ���−���� 

=KRX� -�� 6KLQ� 6�-�� %UDVV� '�-�� &KRL� -�� =KDQJ� =�;� ������� 6RFLDO QHWZRUNV� SHUVRQDO YDOXHV� 
DQG FUHDWLYLW\� (YLGHQFH IRU FXUYLOLQHDU DQG LQWHUDFWLRQ HIIHFWV� Journal of Applied Psycho-
logy� ������ ����−����� 
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